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1i]JHWE]NXPQpPKRY-WRRXQRVWL LQWHUYHQPQtF
X ]JDP VWQDQF$ Y\WWDYHQEFK QiURpPQp NRP X
YH HMQp VSUDP WtP QD ~ DG\ SUiFH

1Li]HY YE]JNXPQpKR AF NRIMIitiaéd of intervention
measures for employees exposed to difficult communication
with clients in public administration with a focus on
employment offices

+ODYQt: BALNKHP®@E ~EWBHPQRVWL SUIFH Y Y

90%3 MH RWHY HQp PXOWLGLVFLSOLQiUQt SUDFRYLAW NWHL
D RGERUQEéPL RUJDQL]DFHPL Y\VRNEPL &NROILRIR N LR 8§ ¥ NGV
VY8FK DNWLYLW D WR MDN QD GRPiFt WDN L QD PH]LQiURG
VYp PLQQRVWL VH Y QXMH Y G D Y&]NXPX Y]G OiYiQt |NR
SURVW HGN$ SRUDGH@EWDVWLRYYHWHQFH SHBFRYDRKWLLI]
RFKUDQ\ ]GUDYt S L SUIFL %2=3 90%3 KUDMH WDNp QH]C
JiYD&QEFK KDYiULt

6SROX HEWWHIX JGUDYRWQt ~VWDY

6WiWQt JGUDYR& Qtt\VWS/WBRYRX RUJDQL]DFt PLQLVWHUVWYD
SRVWDYHQt D ~NRO\ MVRX VWDQRYHQ\RIRFKMRQDYH HMQ pK&E
D R]JPQ Q NWHUBFK VRXYLVHMtFtFK ]iNRQ$ YHRIQWHORAG
PLQLVWU\Q ]J]GUDYRWQLFWYt pM ]JH GQH

6=0 S LSUDYXMH SRGNODG\ SUR QiURGQt |GUDYRWQt SROLW
k][ DML&AW Qt PHWRGLFNp D UHIHUHQpPQt PLQQRVWL QD ~VlI
k PRQLWRURYiQt D YEJNXPX Y]JWDK$ SRGPtQHN D JGUDYt N PH]
kkDOLW\ SRVN\WRYDQéFK VOX&HE N RFKUDQ YH HMQpKR ]G
OpND VNEFK RERUHFK RFKUDQ\ D SRGSRU\ JGUDYt D SUR ]GUI
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'QJ .DWH LQD9EINPRPQE& ~VWDY EH]SHPQRVWL SUIFH Y
3K'U 6LPRQD +P®WMWWQit JGUDYRWQt ~VWDY

08'U 90DGLPtURGWSWHRYXi]JGUDYRWQt ~VWDY

7HQWR Y&VOHGHN E\O ILQDQpPQ SRGSR HQ
GORXKRGREé NRQFHSPpQt UR]JYRM Yeé]NXPZDpp7 |
aMH VRXpiVWt Yeé]NXPQpR2021-9R@®8 O0RA&Q
LQWHUYHQpPQtFK RBPWWQDQKS$ Y\VWDYHQ¢
NRPXQLNDFL V NOLHQW\ YH YH HMQp VSUiY )\
HAHQpPKR 98]NXPQéP ~VWDYHP EN]SHpQRVWS
VH 6WiWQtP |GUDYRWQtP ~VWMIRIHP Y OHWHF

prosinec 2023
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Anotace

=DP VWQDQFL O DG$GSBMKRGBE pHOt SVI\FKLFNpPX WODNX NWI
FKDUDNWHUX MHMLFK SUiFH DOH WDNp JHMPpQD | QXWQRVWL NRP
UL]JLND O]JH VRXKUQQ QD]éYDW SV\FKRVRFLiOQtPL ULJLN\ 9 QiY
a FHORVSROHPHQVNRX VLWXDFL MH G$OHALWpP Y\EDYLW ]DP VWC
SRPRKRX MDN ]DP VWQDQF$P WDN SRGQLNS$P W PWR ULJLNS$P S
YEINXPQpPKR SURMHNWX XSR]JRU XMH QD PR&Qi LQWH BYH@f#HDt RS D\
RUJDQLIDPHQVRQiIOQt ~URYQL VHNEXGRIVIQt SYRFQUFNp RGROQRVW
~URYQL NWHUi VH ]DP XMH QD VNXSLQRYp pL LQGLYLGXiOQt LQV
SU$]NXPX VH ]~pDVWQLOR Y ]iY UX URNX D RHOMB FH UFHHVOS\RHPG
UHVSRQGHQWS$ | VY\EUDQé&FK SRERpPHN O DG$ SUiIFH y5 OH]L OH
Y&]QDPQ ]KRUALOD VSRNRMHQRVW UHVSRQGHQWS$ Y REODVWL NRF
RUJDQL]DFH SUIFH RKRGQRFHIDFRYiGH K YPRE ODNVEWMP Y G$VOHGNX
RSDW HQt UHVSRQGHQWS$ VRXKODVt V WtP &H GtN\ SURGNROH(
NOLHQW\ 'RSRUXpXMHPH UR]4t HQt QDYUAHQ&FK LQWHUYHQpPQtFK
O DG$ SYSFML GDO&tFK |DP VWQDQF$ YH HMQp VSUiY\ Y\WVWDYHQE&FK

.OtpRYi VORYD
3V\IFKRVRFLiOQt UL]JLND S L SUIFL QiURpQé& NOLHQW LQWHUYHQPpPQ
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Annotation

Employees of the Employment Offices of the Czech Republic have been facing psychological
pressure for a long time, which stems not only from the nature of their work, but also from the need
to communicate with demanding clients. These occupational risks can be collectively called
psychosocial risks. Following the changing world of work and society as a whole, it is important to
equip employers with intervention tools to help both employees and businesses prevent these risks.
The presented summary of the research project draws attention to possible intervention measures
at several levels: primary *organizational-personnel level, secondary level +building psychological
resilience and tertiary level, which focuses on group or individual psychotherapeutic interventions.
A total of 1160 respondents took part in the repeated questionnaire survey at the end of 2021 and
a total of 1202 respondents from 5 selected branches of the Labour Office of the Czech Republic
in the spring of 2023. Between 2021 and 2023, the satisfaction of respondents in the field of
communication at the workplace, nature of work, organization of work, evaluation of work and in the
area of work changes significantly worsened statistically. However, as a result of the intervention
measures, 58.1% of respondents agree that thanks to the training, they are better able to handle
so-called demanding clients. We recommend extending the proposed intervention measures to a
larger number of employees of the Labour Offices of the Czech Republic or other public
administration employees exposed to the necessary communication with clients.

Keywords:

Psychosocial risks at work, demanding client, intervention measures, public administration.
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1 3 HGP WIOHFYEINXPQpPKR ~NROX

1.1 3 HGP W

=DP VWQDQFL O DG$ SUiFH y5 GORXKRGRE pHOt SVI\FKLFNpPX WO
SUIFH Y\VRNi RGERUQi QiURPQRVW QHRSWLPiOQt RUJDQL]DFH
QHGRVWDWHpPQp RKRGQRFHQt D QXWQRVWL NRPX8LNOFHOW P ALMR
VLWXDFL D SURWR MHGQDMt ~WRpQ D WHG\ MH P®$8RB B RRAID &Ry
NRPXQLNDFH VY Gpt QDS tNODG SRpHW HYLGRYDQ&FK LQFLGHQWS$

GR ]it GRAOR N YtFH QH&ODQELPFRGHQWSP Y SRGRE VOR
D YtFH QHA& LQFLGHQWS$ IRUPRX YXOJiUQtFK VORYQtFK ~WRN$

7DWR ULJLND O]JH VRXKUQQ R]QDpLW M DORSR)SSRAK B VARFAL EH) & M | QLR
D RFKUDQ\ ]GUDYt S L SUIFL %2=3 P$38HPH GHILQRYDW MDNR \
ZLQWHUDNFH MHGLQFH ]DP VW QD Q F EharakteBdthDaFRRLY Dt © L$ D IRtV /U HFGH PC
PHJLOLGVNEPL Y]WDK\ /QB4BYDFRYVWKRVRFLiIOQt ULJLND O]H M
FKDUDNWHUL]JRYDW MDNR Y]iMHP QfR & & MREHF &t | BNWR UBNSEFKE 1D

OH]LQIURGQt RUJDQL]DFH SUiFH ,/2 ,QWHUQDWLRQDO /DERXU 2L
ULJLND MDNR A6RXERU LQWHUDNFt PH]JL SUDFRYQtP SURVW HGtF
a GiOH VFKRSQRVWPL SUDFRYQtN$ MHMLFK RVRE QiPRRSRW RHREYODR P L
SRGPtQNDPL NWHUp PRKRX S tPR RYOLYQLW ]J]GUDYt SUDFRYQt )
Y\NRQiYDQRXWE0O,2008)3

(YURSVNi DIHQWXUD SUR EH]SHPQRVW P2RFKUDYJ & t] GUIHDS Y \F K RSAR F|
UL]JLND Y\SOéYDMt |H @aSDWQpKR XVSR iGiQt SUASBWRPBEBQLRFEHO R
NRQWH[WX SUIFH D PRKRX PtW |]D QiVOHGHN QWHBBW OVQ tICSV\FHEOR.
MH SUDFRYQt VWUHV V\QGU HER-OSHAR202x). pL GHSUHVH

=GH MH Q NROLN S tNODG$ SUDFRYQtFK SRGPtQHN J]S$VREXMtFtFK

QDGP UQp SUDFRYQt |[DWt&HQt

UR]SRUXSOQp SR4&DGDYN\ D QHGRVWDWHpPQ MDVQ Y\PH]HQp -
QHGRVWDWHpPQp ]DSRMHQt GR S LMtPiQt UR]JKRGQXWt NWH
a QHGRVWDWHpPQE YOLY QD ]S$VRE YENRQX GDQp SUIFH
ASDWQHQpP RUJDQL]DpQt JP Q\ QHMLVWRWD ]DP VWQiQt
QHHIHNWLYQt NRPXQLNDFH QHGRVWDWHpPQiIi SRGSRUD ]H VWU
SVV\FKLFNp D VH[XiOQt REW &RYiEU-O§HA/ P@1a)V HWtFK VWUDQ >

~ ~h —n ~h ~h ~h

6Y WRYi |GUDYRWQLFNp RUJDQL]DFH QDKOtat QD SV\FKRVRFLiOQt
the European Framework for Psychosocial risk management + :+2 NGH MH pOHQt
10 R E O PRNWA-EF, 2008).

FKDUDNWHU SUiFH

SUDFRYQt ]JiWwW & SUDFRYQt WHPSR
UR]JYUaHQt SUiIFH

UR]JKRGRYiQt R SUIFL

SUDFRYQt SURVW HGt D Y\EDYHQt
ILUHPQt NXOWXUD

PH]JLOLGVNp Y]WDK\ QD SUDFRYLaWL
role v organizaci;

NDULpUQt SRVWXS

VODG Qt SUIFH D VRXNURPt

R TR R R R K~k K~ —H
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2EODVW SV\FKRVRFLIOQtFK ULJLN MH S HGP WHP JNRXPiQt YtFH Y
a OpND VNEFK Y G EH]SHpPQRVWL D RFKUDQ\ ]JGUDYt S L SUIFL -H
aPDQD&HU$ QHER" MH WDWR SUREOHPDWENDP QRIOP NRRSAN|QD B
3UR ]YOIiGQXWt WpWR SUREOHPDWLN\ MH QXWQé& KROLVWLFN@& S tV\
NWH t MVRX VH]QiPHQL V NRQNUpW (ELRQSISA) POEIPpP\ QD SUDFRYLAWL

3V\IFKRVRFLiOQt ULJLND QHMVRX Y VRXpDVQp GRE ]PL RYiQD H[SO
S HGSLVH 9QtPiPH &H SRYLQQRVW ]DP VWQDYDWHOH VQLARYDW
]JDKUQXMt L SVIFKRVRFLiIOQt UL]JLND

111 3V\FKRVRFLiIOQt UL]JLND Y OHJLVODWLY

3UR EOL&4t SRFKRSHQt SUREOHPDWLN\ SV\FKRVRFLiIiOQtFK UL]JLN
VSUIYQtFK S HGSLVHFK y5 D (8

BVIFKRVRFLiIOQt ULJLND VSRMHQiIi % "WéRRQRYWS U] VWEDBODFH Y

NROHNWLYX MVRX S HGP WHP UHJXODFH D WR VNU]H ~SUDYX

]JDP VWQDYDWHOL XORAHQR HOLPLQ®L DMR WBW®Rp U SN DM HMLWFXK Y
]DP VWQDQFH PLQLPD®UPRYODWH MWIRF (YURSVNp XQLH S HGP WH
SUiYX &HORVY WRY SDN XUpLWé YOLY QD QiURGQt ~SUDY\ P OD
a MHMt ~POXY\

IHMG$OHALW M&tP OHJLVODWLYQtP SRPpLQHP Y WpWR REODVWL MH
SUR ]JOHS&HQt EH]SHPQRVWL D RFKUDQ\ JGUDYt |DP VWQDQF$ S L S|
QDYD]XMH D GRSO XMH ML VP UQLFH QD (+NWWHGR M VH pGHRIS'O XMt
SUR JOHS&GHQt EH]SHPQRVWL D RFKUDQ\ JGUDYt S L SUIFL ]DP VWQC
XUpLWRX QHER Y GRpDVQpP SUDFRYQtP SRP UX

6P UQLFH (+6 YJWDKXMH QD Y&HFKQ\ pLQQRVWL YH HMQpKR
JHP G OVWYt REFKRG DGPLQLVWUDWLYQt pLQQRVWL VOXA&E\ Y]C
REHFQp ]iVDG\ WENDMtFt VH SUHYHQFH SUDFKRY@IFKGUDLN REH]WH
ULJLNRY&FK D ~UD]JRY&FK IDNWRU$ LQIRUPRYiIQt SURMHGQiYi
s YQOLWURVWIiWQtPL SUIYQtPL S HGSLV\ QHER JY\NORVWPL D &NROH(
REHFQi SUDYLGOD SUR XVNXWsHp RSIDRIALQ QéFK ]i

_URP Yé&aH XYHGHQp VP UQLFH O]H Y VRXYLVORVWL V REODVWt!
DXWRQRPQt UIPFRYp GRKRG\ VRFLiIOQtFK SDUWQHU$ MHMLFKA& SR
OL&t WtP &H |[DYD]XMH QLNROLY pOHQVNF K WHiRt\ DEH WRF ELOWDY (S Pl
UHDOL]JRYDOL REVDK WDNRY&FK GRKRG

f 5iPFRYi GRKRGD R SUIFL QD GiONX ] URNX
f 5iPFRYi GRKRGD R VWUHVX VSRMHQpPP V SUDFt ] URNX
f $XWRQRPQt UIPFRYi GRKRGD R REW &RYiQt D QilviarRepd). SUDFR

1iURGQt ~SUDYD

7UDQVSR]LFt HYURSVNp ~SUDY\ D piVWHpPQRX LPSOHPHQWDFt D:
i SUREOHPDWLND SV\FKRVRFLiIOQtFK UL]JLN GRVWDOD GR pHVNpKR
VDPRVWDWQRX ~SUDYX PLPR UiPHF REHFQpPKR V\WWpPX Y\KOHGIiY
S tVOX4Q&FK RSDW HQt =iNODGQtP SUDPHQHP Y 6ED QJd NRREQ IN VSAULI AVH
WHQ XNOiGi |DP VWQDYDWHOL SRYLQQRVW ]DEH]SHpLW ]DP VWQI
VRXYLVHMtFt V SUDFRYQtP Y&NRQHP R & XM Q tU L] GN @WNM LW DFFK F
S LMHWt SURWLRSDW HQt
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=iNRQ p 6E XSUDYXMH GDO&at QiOHALWRVWL Y REODVWL EH]J
GRNXPHQW PLPR MLQp XVWDQRYXMH UL]JLNRYp IDNWRU\ PH]L NWH

KOHGLVND S HGSLVS$ Y]WDKXMtFt VH JHMPpQD N RFKUDQ ]JGULIL

6 E R RFKUDQ YH HMORPKR [GNWHUBFAK VRXYLVHMtFtFK ]JiN|
SR]G MatFK S HGSLV$ NWHUé SRGOH PtU\ YEVN\WX IDNWRU$ NWH
a MHMLFK UL]JLNRYRVWL SUR ]JGUDYt SUiIFH ]D D]XMH GR pW\ NIL
0 VSHFLILFNéFK |JGUDYRWQtFK VOXAEiFK YH ]Q Qt SR]G M&tFK S HG!:
SUDFRYQ OpND VNéFK VOXAHE D WHG\ L V\VWpP OpND VNéFK Sl
VVRXYLVORVWL V YENRQHP NRQNUpWQt SUIFH NRQ]J]XOWDFt ]JDP VYV
VOXA4HE RKOHGQ SUREOHPDWLFNéEFK REODVWt WEéNDMtFt VH RFKI
GRKOHGX OpND H SUDFRYQ OpND VNéFK VOXA4HE QD MHGQRWOLYEéF

9\KOiaND p 6 E VWDQRYXMH NRQNUpWQt SRGPtQN\ SUR ]C
NDWHJRULt GOH NRQOQNBEWQitFK IDNWRUS$

6 RKOHGHP QD YépHW PRaQéFK REODVWt YEVN\WX SV\FKRVRFLIiO
S HGSLV\Y QRYDQp EH]SHPQRVWL D RFKUDQ ]GUDYt S L SUIFL PRK
VRXYLVHW V SVI\FKRVRFLIOQtPL UL]JLN\ D WHMUDFXLER SIR@\NQ P WIQHE K
Y VRXYLVORVWL V SV\FKRVRFLiIOQtPL UL]JLN\ SDN ]JiOHat YaG\ QL
SRGPtQNIiFK Y\NRQiYDQp SUIFL D MHGQRWOLYpP ]DP VWQDQFL

= KOHGLVND GDO&tFK S HGSLV$ ]DP HQéFK QD SV\FKRVRFLiOQt U
WHFKQLFNRX QRUPX ,62 t]HQt EH]SHp QR VANV \IF KRFEGR DLF\WN]G
]GUDYt D EH]SHPQRY¥RWSQL SURFLIJHQt SV\FA&RVRFLIOQtFK UL

< |l

112 'RSDG\ SVI\FKRVRFLIOQtFK UL]JLN

B3VI\IFKRVRFLiIOQt UL]JLND VRXYLVHMtFt V SUDFt PRKRX EéW JGURMI
IDNWRU\ SUDFRYQt ]JiW @&H 6RXYLVHMt JHMPpQD V RUJDQL]DFt St
SUDFRYLaAWL L PLPR SUDFRYL&W

1 NG\ P$a4H GRMtW N QHMDVQRVWL PH]L SRMP\ VWUHV D SV\FKR\
S HWt&4HQt 9 QHMREHFQ M&t URYLQ MHM YQtPiPH MDNR VRXpiVW
k QDGOLPLWQt SV\FKLFNp QHER I\]LFNp ]iWw 4L =DWtPFR RSWLPiOQt
VtOD NWHUiIi SRGSRUXMH GRVDKRYiQt OHS&tFK Y&NRQ$ HXVWUH
GLVWUHV P$&H PtW Y\VRFH QHJDWLYQt GR®YE §DHPBEW UpKPLEtNPp SDt ¢
P$4H RKURARYDW ALYRW MN®RWRHNWHUPRWOUMPY IS$VREXMt SRWp
VWUHVRU\ 3V\FKRVRFLiOQt UL]JLND MVRX YODVWQ WDNp VRXEI
LQGLYLGXiOQt VFKRSQRVWL ]DP VWQDQFH WRNEWH]HWiYDMt VWUH
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2EUIJHN  *UDILFNp ]Qi]JRUQ Qt S$VREH Qjeda@ic® YOWIRHW X @DVMEQD Y t

'RSDG G$VOHGNS$ QH]JYOIGQXWEéEFK SV\FKRVRFLIOQtFK UL]JLN S L SU
]JGuUDYt MHGQRWOLYFH DOH PDMt L S tPé& YOLY QD FKRG FHOp RUJI

= KOHGLVND SRGQLNX QHJDWLYQt ~pLQN\ ]DKUQXMt

]JP Q\' Y NYDQWLW L NYDOLW SUDFRYQtKR Y&ENRQX

]YEAHQRX PtUX SUDFRYQt QHVFKRSQRVWL

]YEAHQRX IOXNWXDFL

]YéaHQé YEVN\W SUH]JHQWLVPX

]YéaHQt SRPWX ~UD]$ D JUDQ Qt

S HGpDVQp RGFKRG\ GR G$FKRGX

SUREOpPP\ Y SHUVRQiOQt SREKRSEGRWNQINELUWHPUAHW NYDOLWQt
J]W Ui W D tNa@/R Z

SUiYQt ULJLND

ASDWQp FHONRYp Y& \6®IQ@ENIOSRG QLN X

o S

=DP VWQDQFL Y\VWDYHQt SVI\FKRVRFLIiOQtP UL]JLN$P PRKRX PtW Wt
QLaat NYDOLWX SUIFH FR&a P$aH YpVW N QHVSRNRMHQRVWL ]iND]
organizace.

2GFKRG |NX3HQé&FK |JDP VWQDQF$ ] G$YRGX SV\FKRVRFLIOQtFK UL
JQDORVWt D GRMEBINRYV Wt

DGD Y GHFNéFK JGURM$ SURND]XMH S tpLQQRX VRXYLVORVW PH]
a GRSDG\ QD I\]JLFNp L SV\FKLFNp ]GUDYt D PXVNXORVNHOHWIOQtP
GRNRQFH SRYDaxMt VSRNRMHQRVW Y SUiIFL D GREUp Y]WDK\ V
QHMYEé]QDPQ Mat SUHGLVSR]LpQt IDNWRU SUR Y]QLN &URIHVLF
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1IHMpDVW M&tPL SURIHVLRQIiOQ SRGPtQ QéPL JGUDYRWQtPL REWt
QiVOHGXMH VWUHV GHSUHVH D ~]NRVWL 7\WR JGUDYRWQfH
SUDFRYQtFK QHVFKRSQRVWt D JiURYH L ND&Gp WUDRQIE SYHOG R WLLC
SUREOpPPBOBEHUWR.YI

OURYH YQtPiQt VWUHVX ]DP VWQDQFL Y YHVNp UHSXEOLFH SRSLV)

YQtPiQ X ]JDP VWQDQF$ SURMHY\ NOLQLFN\ ]JiYD&Qp GHSUHVH F
REWt&H D& S U D F R(R&bck, RAX)O D F H

3RUXFK\ GX&HYQtKR JGUDYt MVRX Y yHVNp UHSXEOLFH S tpLQRX
GRERX WUYYURFH WR E\OR WpgP6 .GOQt

I1HIDWLYQt ~pLQN\ SVIFKRVRFLIOQtFK ULJLN D GORXKRGREpP S$VRE
MDN GXaHYQt WDN I\]JLFNp |JGUDYRWQt REWtaH

OH]L Y\EUDQp ]JGUDYRWQt SRWtaH SDW t

~QDYD

nespavost;

nevolnost;

bolesti hlavy a zad;

Y\WWRNé NUHYQt WODN

NDUGLRYDVNXOiUQt QHPRFL

alergie;

SRUXFK\ S tMPX SRWUDY\

diabetes typu 2;

QDGYiKD REH]JLWD QHER QHFKXWHQVWYt

]DatYDFt SRWGEPiIQt ]JiFSD SU$SMHP &ADOXGHpPpQt Y HG\
Y Wit QiFK\OQRVW N LQIHNpQtP QHPRFHP D FHONBMQPPRMNODEI
2020).

R TR R R Tk K R ~—_ ~—h —H "~

'RSDG SV\FKRVRFLiIOQtFK ULJLN QD GX&HYQt L I\]LFNp ]GUDYt |DP
RYOLYQt L FKRG FHOpKR SRGQLNX 3RNXG EXGRX SV\FKRVRFLI
FKDUDNWHULVWLND FHOp RUJDQL]DFH D QLINFPOG DWW MR B WFDENDNF
ULJLNR Y REODVWL EH]SHPQRVWL D RFKUDQ\ ]JGUDYt QD SUDFRYLA!

1.1.3 1iVLOt QD SUQRRRLG@WNR P X{htsrd Meldanty

9 URFH (YURSVNiI DJHQWXUD SUR EH]SHPQRVW D RFKUDQX ]
]JDEEYDMtFt VH SRKRGRX QD SUDFRYLAWL D VWDYHP %2=3 Y ~VW
]JDP HQtP QD SV\FKRVRFLiOQt ULJLND 9 ]iY UHFKUSIRKANQB(WBNp ]

98]NXP JMLA"RYDO Y&VN\W VHGPL SV\FKRVRFLIOQtFK ULJLNRYE
(YURSVNEFK }4&bBlka 1y (DGAFP, 2017).
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Tabulkal: 3 tWRPQRVW SV\FKRVRFLIOQtFK ULJLNRY&FK IDNWRUS$ QD SLU
SUSINXPX (6(1(5DGAFP, 2017)

3UDFRYL&AW 3UDy';RYL

3V\FKRVRFLiOQt IDNWRU\

&HONR 9H HMQ 9H HMQ

(%) VSUiYD | VSUiYD
“HGQiQt V REWt&QBPUHVQA YD WK 58 68 73
yDVRYé WODN 43 49 25
4SDWQi NRPXQLNDFH QHER V 17 - 3
organizace
IHGRVWDWHpQé YOLY ]DP VWQE . 19 1
WHPSR QHER SUDFRYQt SURFHV,
1IHMLVWRWD Y ]DP VWQiQt 15 19 28
'ORXKi QPIERUDYLGHOQi SUDFRY 23 19 20
'LVNULPLQDFH QDS tNODG ] G 5 4 0
QHER HWQLFNpKR S$YRGX

BWXGLH XNi]JDOD &H RKURA&HQt ]JDP VWQDQF$ YH HMQp VSUIiY\ Y yH\
MH Y\ddt QHA MH FH®WFRPY® HMURGIVH &VDNp SRWYUGLOD &H QHS t]Q
]JDKUQXMH QiVLOt QD SUDFRYLAMNWRHHSV\NKRMREF A0 @HPMVLOQ |
QHJDWLYQtPL GSVOHGN\ QD ]GUDYt D SRKRGX |[DP VWQDQF$ 9 yHV
Y REODVWL YH HMQp VSUiIY\ GRNRQFH pDVW MIDGAFPA2BN SUS$P U [H

=DP VWQDQHF P$&H EEW Y\WWDYHQ UL]JLNX QiVLOt QHER REW &RY
]JDP VWQDQF$ QHER NOLHQWS$ V QLPL& VH VHWNIiYi S L YENRQX VYp
NOLHQWHP MVRX XYiG Q\ MDNR QHMpDVWQM &S B HM P 5 QDG FDYPE WPWYQ B
VRFLIOQt VSUiY\ pDVWR S LFKi]Jt GR NRQWDNWX V NOLH@W\ NWHI
OSHA, 2021b).

1iVLOt QD SUDFRYLAWL ]DKUQXMH S tSDG\ REVDKXMtFt VNU\Wp
SRKRGOt QHER ]JGUDYt ]DP VWQDQF$ -HGQi VH REY\NOH R LQFLGH
SV\FKLEFNRX pL SVIFKRORJLFNRX DJUHVL SURMWRHYRI D REHYWIRL RSKUL
MHKR MHMt ]GUDYt EH]SHPQRVW QHER W OHVQRX L GX&HYQt SR
VH[XiOQt GLPHQJL $JUHVLYQt QHER QiVLOQp pLQ\ PRKRX PtW IRI
UHVSHNWX SUR GUXKp QHER IUHWH QHERLPBUEQEREHQWS QDVV
SUDFRYQt pLQQRVWL QHER FHVYWR26GR SUiFH pL ] SUiFH

963H XYHGHQpP SRWYU]XMt L QiVOHGXMtFt GDWD ]JH JHPt (YURSVNy

]JDJQDPHQIQR S tSDG$ VORYQtKR QDSDGHQt D Y\KURARY
VRFLIOQtFK GiYHN Y S tSDGHFK GRAOR L N Y\URRNpBP X ~GFREHOR G
1ilQDP$ N S tSDG$ YHUEIOQtFK ~WRN$ D S tSDG$ I\]JLEFNpKR QD
VWiWQt VSUiIY\ | pHKR& Y VH MHGQDOR R |DP VWQDQFH ] RGG O
GR VWI\NX L V QH]DP V{DGAFQ,&B17)NOLHQW\
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IQFLGHQW)\ QD O D@HFK SUIFH

=DP VWQDQFL O DGX SUiIFH y5 VH VWiOH) MiAMLRFRVP FKIRY QtPDMC
DJUHVLYLWD URVWD D S LEé&Yi 1HMpDVW ML GRFKi]Jt N QDSDGHQt ]
NRQWDNWQtFK SUDFRYL&" 9&8MLPNRX DOH QBI®WWR XtDhQLY~MWRM EDC
NOLHQWD QDS EWHBpaHW HQt Y

'OH WLVNRYp ]SUiY\ Y\GDQp *HQHUIOQtP WIREMVHOVWYNBLQXD GXtSI
QDSDGQXWt DIJUHVLYQtP NOLHQWHP WYR t YHUEiOQt ~WRN\ S Lp
YXOJiUQtPL YEUD]\ D YEKUSANDPL OWRpPQtEL WHH W IE R WRSIB XA ND Q A
D SRANR]JHQt PDMHWNX .OLHQWL QHYiKDMt KURJLW JELWtP I\]LFNF
bL QD pHQtP ] UDVLVPX D 4LNDQ\ 'RNRQFH VH REMHYXMt L DQRQ\P(
SV\FKLNX ]DP VW&®B @KHVWEtP XMt LQIRUPDF&L R RIHKRNRQREQMM M VO
'R WpWR VNXSLQ\ VSDGDMt L KURJE\ SRX&LWt VW HO @5 pS UMD § 5 E L
2020).

+ODYQtPL G$YRG\ NWHUp VWRMt |D DJUHVLYQtP FKRYiQtP NOLHQW
MH QHVSRNRMHQRVW ]JHMPpQD Y VRXYLVORVWL V YESODWQtP W
a QiVOHGQRX Y&SODWRX GiYHN 'DO&tPL IDNWRU\ NWHUp PRKRX
QHY\KRYXMtFt YéaH GiYHN QHY\SODFHQt Y KRWRYRVWL QHS L]QiC
D Y\ DJHQt ] HYLGHQFH XFKD]Hp$ R ]DP VW QiQtK R HMpPVFW pM &Rt RLD &/b
]JH VWUDQ\ NOLHQWS$ MVRX [SUDRRKIQt AL KIPFRI/Qip QRXREODVWL ]DP \
VRFLIOQt SRGSRU\ = S$VREt QDOWDBKSWR FERYWHFK aHQ\

1iVLOQp FKRYiQt NOLHQWS$ P$&H ]S$SVRELW ]DP VWQDQF$P W &NF
SRQtaHQt D RPBDPGHQtSRIPFRRYLAW 6DPD LQVWLWXFH O DGX SUIF
S tSDG$ QiVLOQpPKR FKRYiQt JH VWUDQ\ NOLHQWS$ 9H VY&FK WLVNI
Y\EUDQp LQFLGHQW\

AOLHQWND SREtUDMtFt GiYN\ KPRWQp QRX]H QDSDGOD S HG N
]JDP VWQDQN\QL 3RYDOLOD ML QD JHP RSDNRYDQ ML XGH LOD S
RSDNRYDQEéFK Yé]YiFK GDO&tFK ~ HGQtN$ 6RXpDVQ SEWRPQE@FLC
YX0JiUQ QDGIiYDOD D Y\KUR&RYDOD 3R&NR]JHQp |S$SVRELOD ]KPR&
D ]JKPRAG Qt NUNX FR& VL Y\aiGDOR R&aHW HQt Y FKLUXUJLFNp
QHVFKRSQRVW .OLHQWND VSiFKDOD VWa&P~MHI®i QR FOPMpEQHPLYL ®
]JD FR& E\OD RGVRX]HQD N WUHVWX RGQ Wt VYRERG\ Y WUYiQt P
INXAHEQt GREX OHW 2GVRX]HQp VRXG XORALO ]DSODWGWS DiF K5 2
y 5, 2020).

B UiIiPFL NRQWUROQtKR VRFLIOQtKR &4HW HQt QDY&WtYLO\ ]DP VWQI
KPRWQp QRX]H Y PtVW MHMtKR WUYDOpKR E\GOL&W &4HQD MH ]SL
SURWR XSR]JRUQLO\ &H WDNRYp MHGEN)t. DS &) R NO LM B LN VOSE®D W
8Ni]DOR VH &H QD PtVW MH L GFHUD &DGDWHON\ NWHURX S tMHP N
SRVX]RYDQE&FK RVRE D X NWHUp E\OR G$YRGQp SRGH] HQt &H V P
-HGQD ] ~ HGQLF MURN]MROMHMtKR VRXpDVQpKR E\GOL&AW 2GSR"
UiQD S VWt D GY IDFN\]H VWUDQ\ MHMt PDWN\ .ROHJ\Q QDSDGHQ
0 VWVNRX SROLFLL NWHUiI QD PtVWR GRUD]JLOD E KHP PaQXW =
QD Y\4HW HQt GR OQHPR BQLRHLE)S

A.OLHQW KPRWQp QRX]H QHMSUYH WHOHIRQLFN\ [ML&A"RYDO MHVW
SURWRAH DOH S HGWtP QHGRORALO SRW HEQp GRNXPHQW\ VG OL
QHP$&H 9 WX FKYtOL |DpDO NOLHRWMGK WRE RRDW PMWQtWIBDER YL
&R& QDNRQHF SR GRVWL KODVLWpP D DJUHVLYQtP YEVWXSX QD P
MHGHQ ] ~ HGQtN$ |DEUIQLW =DP VWQDQFL RNDP&LW ]DYRODOL
policii. Referentka NWHUi V WtPWR NOLHQWHP MHGQDODB SAHFAISEKLEN\ ]k
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VYHVNp UHSXEOLFH S tSDG\ SUDFRYQtFK ~UD]$ NGH E\OR MDNR S
]JDP VWQDQF$P YH HMQp VSUiY\ ]D]QDPHQIiYi 6WiWQt ~ DG LQVSH
HYLGRYiQ\ QD ][iNODG KOiZHQt R SUDFRYQtFK KBBJHRPKW X 3N W 8§l WHaF K

NDOHQGi Qt GQ\NBDWH|SVDFRYQt QHVFKRSQRVWt QHQt JiNRQQi S
~UD] KOiVLW

3UR ~pHO\ SURMHNWX E\OD ]SUDFRYiQD GDWD R SUDFRYQt QHVFK
rok 2023v GRE WYRUE\ VRXKUQQp ]S GLWMS®RHIERD DOGWMWDENO\ Y\EtUiQ\ G
NODVLILNDFH HNRQRPLFN&RX8HLOQBRMIQI ]JWSUHNOFHD REUDQD SRYL
]JDEH]SHPHQt NW KSWIP] BOR2):Q X M H

f 9H HMQi VSUiIYD D KRVSRGi VNi D VRFLIiOQt SROLWLND

7DWR VNXSLQD ]DKUQXMH YAHREHFQp PpLQQRVWL YH H
OHJLVODWLYQt ILQDQpQt D MLQRX VSUiYX QD Y&HFK
KRVSRGi VNp D VRFLiOQt

f YLOQQRVWL SUR VSROHPQRVW MDNR FHOHN

7TDWR VNXSLQD ]DKUQXMH pLQQRVWL Y REODVWHFK ]DKL
SR IGNX D EH]SHpPQRVWL

3RGUREQpP |SUDFRYiQt GDW R SUDFRYQt QHVFKRSQRVWL RG URN
v 3 tOR]H

12 +0ODYQt FtOH

9 VRXpDVQpPP SUXGFH VH P QtFtP VY W SUiFH ]JP Q VRFLRGHPRJUL
SRSXODFH QHXVWiO8FK QRY&FK NUL]JRY&FK VLWXDFtFK QD HYURS
SRXKpKR DQDO\]RYiQt VLWXDFH Y REODVWIL S\W WKRVREYHEMTK oL
UHSXEOLFH S HG ]DKiMHQtP Yéd4H XYHGHQpPKR SURMHNRMXSQHEQO H
H4LO MDN DQDO\WLFNRX WDN LQWHUYHQpPQt piVW SUREOHPDWLN

BWXGLH X U$]QéFK SURIHVt XND]XMt &H VWUHV QD SUDFRYLAWL
QHJDWLYQtPL GRSDG\ QD SV\FKLFNp D I\]LFNp ]GUDYt SUDFRYQtNS$
QiUSVW SUREOpPP$ GXAHYQtKR JGUDYt NW¥ S iFIEH3V ROKYRWRIRVLL YOIt
SDW t PH]L REODVWL NWHU&PL MH W HED VH ]DEEYDW QD FR& SR
%2=3 QD REGREt NWHUé& Y\WYR LOD (YURSVNi NRPLVH MVRX Y
SULRULW\ D RSDW HQ¥ QD FMHSHPQRV@WD]DP VWQDQF$ . S tNODG
VSXVWt ANDRG6DPS$ {B ]GUDYp SUDFRYLAWDP HQRX QD Y\WYR HQt EH
D ]GUDYp GLJLWiOQt EXGRXFQRVWL NWHUi VH EXGH Y]WDKR
a HUJRQRP L F KEU®BHAND21C).

+ODYQt FtO \SSRROMMBIG/XDN Y XQLNiWQtP SURSRMHQt DQDO\WLFNp I
SVI\FKRVRFLIOQtFK UL]LNGRVDDQUIEFRMUYWDRPQt WHFKQLN\  Y\WY]
NRQNUpWQtFK S tNODG$ GREUp SUD[H D GiOH Y PH]JLRERURYp VSH
a RFKUDQ\ ]JGUDYt S L SUIFL VSHFLDOLVW\ Y SUDFRYQtP OpND VWY
QD V\WWpP\ tJHQt D SVI\FKRORJ\

1D H&HQt SVI\FKRVRFLiIOQtFK UL]JLN S L SUIFL O]H QDKOtaHW QD Q

f I QWHUYHQFH QD SULPiUQt ~URYQL HOLPLQRYDW QHER RPH]LW

f I QWHUYHQFH QD VHNXQGiUQt ~URYQL SRVN\WQRXW ]JDP VWQD
riziky);

f i QWHUYHQFH QD WHUFLiIiOQt ~URYQL ]J]DMLVWLW SRPRF ]DP VW
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3UHYHQWLYQt RSDW HQt Wp& QDSRPiKDMt Y\WYR HQt RGROQRVWL
k SRFKRSHQt UHDNFH QD NUL]JRYRX XGiORVW QRUPDOL]XMt VWU/I
DGDSWDFH QD VWUHV D SV\FKLFNRX ]iW & 9KRGQi IRUPD SUHYH
]DP VWQDQFH L ]|DP VWQDYDWHOH

1.3 'tOpt FtOH

-HGQtPGOptFK ~NRO$ E\OR GRViIKQRXW ]Y&&aHQt UHJLOLHQFH X ]
SURVW HGQLFWYtP RQOLQ H-ldaMiRgWHIKIR DN X WYX RNWOHHUEEX MtFt W L RE
SRGSRVHEHSppH ]DP VWQDQF$ WHFKQLN\ QD ]YOIiGQXWt DNXWQtFK
]JY\ARYiQt UHJLOLHQFH

"tOptP FtOHP SURMHNWDQDORNEBRYKIRBHAWDFRYiQt D KRGQRFHQt ~[
LOQWHUYHQFtFK QD SULPiUQt VHNXQGiUQt D WHUFLiIiOQt ~URYQL

V SUSE KX SISRINRENKDOD SXEOLNDpPpQISIRUIQODRWW JtVNDQEFK

2 Popis realizace YEJNXPQpKR ~NROX

2.1 Metodologie

V~YRGX SURMHNWX Es®INXRGRY @G HIID O@ddbovdrg BFEMHFSHPQRVWOQtP
metodikem O DGX SUIRHHAFHDBEMW XiOQtFK Y GHFN&XQPRI QR BOWPIEW LN\
SHUVRQOODDQL]DpQtKR VWDYX QD O DH KR GXSPWHYWSR GPHR U Qt N\
Deloitte Advisory s.r.o., Nitana s.r.o.a 0JU 1DG 4GRX =LNPYOQERYWPOYHQ 'RWD]Qf
aQDO&V\FKRVRFLIOQtFK UL]JLN S L SUIFL D GRSRUXpHOQRGDRBEDXMLF
YL] SRGNDSLWR® W FRR\DROLNO® tIF IS DilJILtR KIDH E\OD SRXALWD VWD
Y\KRGQRFHQt D DQDOE&]D ]tVNDRWHK &FXD IQ $\aOrHIGAWFHQD MHGQR!
LQWHUYHQpPQURIDWBQ@t YEVOHGNS$ GRWDIYQt URDILKR NXBG pHQARY p
rozhovorys YHGHQtP SRERQPELYLGXiOQt UR]JKRYRKEL SHHBD®NRW pKR SUD!
O DGX SURFria Braze 5. 1iYAW YD E\OD \SSEAMRQORWURYiIQtP QD SUDF
PDSRYiQtP VWODNHEQLFNEéFKp@WXSR]LF D

VUIPRLHNXQGiIUQt LQWHUYHQGHDEAQ kPR KRV HQEHE\O YY UWHGRD MQQ t P
VAV W pAordpress na adrese https://skoleniup.vubp.czz KRVWRYDQp QD VHUYHUHFK 9(
3R SRGUREQp DQDOé]H D WHVWRYDQt GRVWXSQéFK SOXJLQS$ Sl
SURVW HGt LPSRUW XAaLYDWHOVNéEFK ~-GBWSWDRPPS B8P QIRYHIPRY REBR
plugin LMS Tutor WHQ XPRa XMH Y\WYi HW QiURpQp D ]JiEDY Gmtistigt]\ LQW |
'R WRKRWR V\VWpPX E\O\ QDKUIQ\ NXDPS$SOWi B R Rk D Q FH
PDQDJHPHQW 3 tVWXS\ GR MHGQRWOLYéFK NXU]$ E\O\ GOH ~UF
]JDEH]SHPHQ\ SUR UHJLVWURYDQp Xa&yVyDWRHQHBR IHI/R® h QN KNNWHNLEé N
]JDEH]SHPHQt E\OR XPRAaQ QR SURMWPHES.QLEXWNRF i SOOGHDX\OD KRV
QD VHUYHDB&KiIiPH PSSURSRMHQD GR V\VWpPXiBOHG @K [EVE B RL\@W R
XaLYDWHOVNi GRNXPBYODOMBEWHOVNEé d¥@rRiciP WDWLVWLNX S tVWXS$
a MHMLFK DEVROYRYIiQt
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TgMATICK’I’\
SKOLENI

Y

NEZBLAZNIT

JAK SE Z TOHO

| JAK SE LEPE ‘

JAK NA NAROCNE ‘
VYSPAT

KLIENTY

~

Online sSkoleni pre

Y

‘.,)53

= @ .99 e
Zzamestnance ug u prace

03 Kontakt admin | © Odhlageni

UZITECNE ODKAZY A MATERIALY PRO
ZAMESTNANCE UP

Uvod

Vitejte na online portalu, kde jsme pro vas pfipravili
kurzy, které jsou zam&Feny na zvySen odolnosti viici
stresu, zlep3eni psychického zdravi a praci s

naro&nym, tézkym klientem. V rdmci kurz [...]

Jaknato..

Vitejte v prostfedi LMS Tutor, které je uZivatelsky

velmi pFivétivé. Stai si jen vybrat kurz a jdeme na
to:-) Do jednotlivych kurzii se dostane pres horni

menu Po vybéru kurzu [..]

~ .\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

Jak se z toho nezblaznit / Jak selépevyspat / 3Jak nanarocné klienty / Uziteiné odkazy a materialy pro zaméstnance UP

2EUI]HN

8R-PMDUQLQJIJRYpKR NXU]X

D Kortsks admin | © Odhlaseni

UZITECNE ODKAZY A MATERIALY

PRO ZAMESTNANCE U8

oz

nimen

Oteurzu

Vitejte v kurzu SPANKOVA HYGIENA aneb JAK SE
LEPE VYSPAT

2EUI]HN 8B-PMMDUQLQJIJRYpKR NXU]X

Stranal5 (celkem46)


https://www.vubp.cz/

98]NXPQé& ~VWDY EH]SHPQRVWL SUIFH
-(58=%$/e06.E

O35$+$+129e 0 672
y (6 . EREPUBLIKA

Spanek 3 i)
Zavérecné shrnuti 2 >

test ® >

@ Prehled @ Cviebni soubory

O lekci

V tomto videu se podivame spanku poradné ,na zub”. Povime si o to, co se

s nasim télem déje, kdyz spime, jaké ma spanek faze, co ho fidi. Hlavné si ale
fekneme, jaké védecky ovérené nastroje mizeme pouzit pro to, abychom zacali
Iépe spat, a co naopak rozhodné nedélat, protoZe nam to muze nas spanek

2EUIJHN  8NiPMD BWQLQJIJRYpKR NXU]X

V SUSE KX SURMHNWX E\O\ XVSR iGKEOIZRDNYIKREQQRVWL ]JtVNDQ
Z projektu.

22 3US$E K H&AHQt

3UYQt li]JH SURMBRWMQB\ODD RY HQt D D @EVORKRVWVRIRYQQtFK UL]J
SUDFRYL&WtFK O DG$ SUiFH y5 =D WtPWR ~pHOHP E\O S LSUDYHQ
GDQp SUIFH D S HGSRNOIGDQ&FK SUREOpPPRY&FK REODVWt 7HQWR
VWXGLL WDN DE\ E\OBQRMWAL DWRFXPRWHOQRVW RMWH]GINR -QDDP@RV
Y\]Q Qt 3RWQPDESOHRRORPX OLVIMESDGX\DNEWRIpQ QR SUYQt RQOLQH
AHW HQt QD Y\EUDQ&FK S WL NUDMVNEéFKNBRERIRYPIOR D\ER G Q RFH-
a]SUDFRYiQt GtOptFK ]SUiY SUR YHGHQt ]~pDVWQ Q&éFK SRERpHN O

V GUXKp li]L SURMWHN@RVWL QD JMLAW Qt ] GRWD]QtNRYpKR SUS$]
aQDYU&AHQD LQWHUYHQpPQt RSDW HQt NWHUi VH ]DP LOD QD W L ~U
REODVW RUBHUMRRQ Qt RSWLPDOL]DFH VHNXQGiUQt ~URYH P OL
UH]JLOLHQFH ]DP VWQDQF$ D WHUFLiOQt ~URRNp EDODRQELF LBRI
SVIFKRWHUDSHXWLFNp SRVWXS\ 7DWR LQWHUYHQpPQt RSDW HQt E
URN X YH VSROXSUIFL V RVWQ8®RLt YL SUCEWHNWXR |DERDMHWL LQWH
YEVOHGN$ GRWD]QtNRYpKR aHW HQt D S tSUDYQp li]JH SURMHNWX 3
UDGLNiOQt D SORAQRX ]JP QX VLWXDFH QD ~ DGHFK SUiFH NH NWH!
Y G$VOHORKOLENpP NUL]JH SR SURSXNQXWt YiON\ QD 8NUDMLQ 7D
DJHQG NWHUp PXVHOL SRNU&W ]DP VWQDQFL O DG$ SUiIFH y5 D V
NOLHQWS$ NH NWHU&P QRY YH Y Wit Pt H S LED®RDWLDRPD QAR R YNDOJ
E\OD ]JiURYH LKQHG ]JDKUQXWD GR LQWHUYHQpPQtFK RSDW HQt

7 HWt Ii]JH SURMHNWX E\OD ]DP HQD QDRPBW HFHQWD § U LLRY WEItU WHK
D WHUFLiOQt ~URYQL

Stranal6 (celkem46)


https://www.vubp.cz/

98]NXPQé& ~VWDY EH]SHPQRVWL SUIFH VBP

(58=$/e06.E “
535%$+$+129e 0 672 \'J

y (6 . EREPUBLIKA

1D MB028 pWYUWi Ii]H BUCRMEMRXHGHQR RSDNRYDQp GRWD]QtNRYp
SRERpPNDPL O DGX BUQFHOHMBERYDOR Y\KRGQRFHQt GRSDGS$ SURYH
apLQOQRVWL QD SOIQRYDQ&FK YBVWXSHFK SUR URN

)LQiOQt Ii]JH SURMHNWX VH Y QRYDOD SXEOLNDpPQt pLQQIRWHWE\OE\O
PLOQQRVWL ]DP HQNm@D+ $OVWEM\FKRVRFLIOQtFK ULJLN S L SUIFL
QDYD]XMtFt LQWHUYHQpPQt RSDW HQt X ]DP VWQDQF$ Y\VWDYHQé
YH HMQp VSBWRE]SWUDFRYiQt YEJNXPQp VRXKUWPHWRPEIND YIHODL S tS
SRGNODGS$ NH VFKYDORYDFtPX SURFHVX 0369

221 'RWD]QUR DQDOé]X SV\FKRVRFLiIOQtFK UL]LN

3UYQt Ii]H SURMHNWX VH |]DP RYDOD QD RY HQt ~URYQ VSRNRMHC
D LGHQWLILNDFL SUREOHPDWLFNéFK REODVWt QD NWHUp E\OD S
~pHOHP ]JtVNiIiQt W FKWR LQIRUPDR EO@KNWMR EHQHGRNVNOOIEDIA | Q NR
'"RWD]QtN QHE\O VWDQGDUGL]RYDQé D EN\O Y\ WYR HQ VSHFLILFN\ S

'RWD]QtN SUR DQDOé&]X SV\FKRVRFLIOQtFK UL]JLN S L SUiFL E\O
REVDKRYDOD ]iNODGQt GHPRJUDILFNp ~GDMH R UHVSRQGHQWRYL
S NOLHQWHP RWiJHN D UH]JLOLHQFL RWiJHN 3UR SRW HE\ SU|
GRWD]QtNX EXGRX YROLWHOQp ]JHMPpQD ] GS$YRGX FRPSOLDQFH U}t
9ROLWHOQp piVWL GRWD]QtNX ]DKUQG® Yt PHOQ &PE D DWAR H PR P R NHDNF H
SUIFH RWIiJHN 2UJDQRWHHNMNUFRGQRFHQt SUIFH RWIi]JHN D =P
GLILWDOL]DFH D QHRPHNiYDQp NUL]JH RWiJN\ 9ROLWHOQp REOI
SRVRX]HQt RG MHGQp YROLWHOQp REODVWL D& SR Y\SOQ Qt RGSR

.DAaGi REODVW VSRNRMHQRVWL E\OD KRGQRFHQD SRPRFt QXPHULF
YHOPL QHVSRNRMHQEé D YHOPL VSRNRMHQEé

B3UR WYRUEX GRWD]QtNX VE U GDW D QiVOHGQp J]SUDFRYiIQt GDW E
'RWD]QtN EA\O Y\ WYR HQ SRPRFt VNULSWRYpKR QiVWURMH Y]KOHG
+70/ @aDEORQ 1iVOHGQi DQDOé]D E\OD SURYHDERO\QYDL Rp P Xiay WD E
SPSS Statistics.

9 YHVNp UHSXEOLFH SURE KOR SLORWQt WHVWRYiQt GRWD]QtNX Q
SRERPND®X SUiFH KODYQtP P VW 3UD]JH 3R Y\KRGQRFHQt GRWL
IRUPXODFH Q NWHU&FK RWIi]JHN

3UYQt RQOLQH GRWD]QtNRYp aWMURQD X R XV NLAW R RC2L & elkém

se |~pDVWQLOR UHVSRQGHQWS$ = WRKRWR SRpWX GRHHDVYQHIRS$ E\
SURE KOR\FFUDQé&FK- NUNDIMMFKODYQtKR P VWD 3UDK\ ORUDYVNRVOH
NUDM OVWHFNKRREDMYDN®EHGUDMDOL]DFt GRWD]QtNRYgKkRBR &aHW H
workshop SUR HGRWHOHKSFH ]DSRMHQAMKHSRERPWN]D Fton-iael]QiPHQ
GRWD]QtNHP D ]DMLAW Qt SFRWB/)XQS N $G|IDPWI ENVESRHRP GRWD]QtNR
AHW HZBUMH GRWD]QtNRY pRORLaAHW 3H@RK D

1DG UiPHF ]DGiQt SURMHNWX E\OD YDINVXNDWR XV ERQSHSIQRN WQtKR |
ALOLQVNp XGLYOHQLW\]IWWXSFL O DGX SUIFH QD 60RYHQVNX NGH
GRWD]QtN 2QOLQH GRAWSIG@IMRY H XN W XHCH MQ@LXO RaY]\“H DV W g5RO R
UHVSRQGHWRIBR E\OR GRWD]QtN$ Y\SOQ QR NRPSOHWQ 2VW
QH~SOQRVWL 'R SUS$INXPX VHDDSRBMBEH SREEKNNGODMS$ Y JHPL %U
NUDM 7UQDYVNé NUDM UUBQYNBQVMBMWM BDMLQNVWE NUDM %DQVN
NUDM D 3UHARYVNEé NWPOWID]QENRWHIKNR §HW HQt QD 60RYHQVNX MVR
D SXEOLNRYiQ\
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3UR ]MLAW Qt ~pLQQRVWL LPSOHPHQWDFH QDVWDY¥“HQMéEBR3ILQWHU
SURYHGHQR RSDNRYDQp GRWD]QtNRYp &HW HQt PH]L YAHPL SREF
VRXERU UHVSRQGHQWS$ SRNXG PRA&QRWHRPYRMWEFEXSRL|RWNIRQW H O Q
NRPSOHWQ Y\SOQ Qé&éFXeVORGBIMRERWR &dHW HQt MVRXSUIYHGHQ
Z GRWD]QtNRYpKR &HW 3H@RKD

3R VNRQpPHQt SUYQtKR D GUXKpKR GRWD]QtNRYpKR &HW HQt E!
9\KRGQRFHQt GRWD]QtNRYpKR &HW HQt ]D MHMLFK NUDM =SUiYL
VSRNRMHQRVW ]DP VWQDQF$ Y\KRGQRFHQt MHGQRWOLY&FK REOD

Vyhodnoceni dotaznikového Setieni

Vyhodnoceni dotaznikového
Setreni

Kraj Hlavni mésto Praha

2EUiI]BEN8NIiJND Y\KRGQRFHQt SUYQtKR GRWD]QtNRYpKR aHW HQt

222 1iYUKQWHUYHQpPQtFK RSDW HQtFK

1D [iINODG NRPSOHWQtKR Y\KRGQRFHQt Y8VOHGNS$ E\OD QDYU&HQ
JOHSdAHQt ~URYQ SV\FKRVRFLiOQtFK UL]JLN QD SUDFRYLAWtFK O D
E\OD SV\FKRVRFLiOQt UL]LND S L SUIFL HéidQD QD Q NROLND ~URY

,QWHUYHQpPQt RSDW HQt

,QWHUYHQFH N RSDW HQtP QD SUDFRYLAWL VH Y]WDKXMt N U$]Qé&F
FtO JOHSALW SUDFRYQt SURVW HGt SRGSRURYDW ]DP VWQDQFH
Y]QLNO&P SUREOpPP$P =iNODGQtP FtOHP L QW sitUa¢iH@p@rovd RSDW
MHGQRWOLYFH QHER VNXSLQ\ D GRVDKRYDW SR]JLWLYQtFK [P Q %I
PRKRX EEW NRQNUpWQt DNWLYLW\ JOHS&XMtFt NRPSHWHQFH [DP VYV
LQLFLDWLY\ FtOtFt Q DKIFO IS 8 RREWYIPCID)E R Y Q

 QWHUYHQpPQt RSDW HQt SRGOpKDMt Y RUIJDQL]DFtFK DG SURP QQ
OL&t SRpPWHP ]DP VWQDQF$ MHMLFK VORAHQtP V RKOHGHP QD Y N
RUJDQL]DPpQt VWUXNWXURX NXOWXURK WSRDMWHQRIVWQ L]GB R MLD AX
Pi KLVWRULL DWS , ] WRKRWR G$YRGX QHH[LVWXMt VWDQGDU
kLQWHUYHQpPQtP RSDW HQtP QD SUDFRYL&AWL
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(IHNWLYLWX LQWHUYHQpPQtFK RSDW HQt P$aHPH ][DMLVWLW SRVW X
]JGURMS$ VHVWDYLOF®% BBBROAWDX S HDKUMMH QiVOHGXMtFt NURN\

f PRPpIWHpPQt SOIQRYiQt DQDOé]D SRW HE D JGURMS$ D J]DKiMH(
f VISUDFRYiQ int8r@nQeX

f realizace intervence;

f pPUSE aQp KRGQRFHQt MBSl 2G8V REHQt

,QWHUYHQFH QD SULPiUQt ~URYQL

6SROHpPQEPL YBFKRGLVN\ QDYUKRYDQ&FK RSOWGHQSUSBHiUQt SU
S HGHY&tP QHGRVWDWHpPQi GLILWDOL]DFH D QXWQi I\JLFNi S tWRP
bDVWi QHVFKRSQRVW SRVN\WRYDW LQIRUPDFH SR WHOHIRQX 9HC
VFKUIQNX D WHOHIRQLFN\ VH SWDMt QB GWWD L\DX p KR D G\H @D VYHA
QDVWDYHQp PHFKDQLVP\ D QiIVWURMH QD LGHQWLILNDFL ]D ~pHO
7HQWR QHGRVWDWHN RS W S L FiRGY LN®/L HQ WV R \pIDANAY RO B YSIOD. RS D N |
'DO&tP YEFKRGLVNHP E\O T[S QD F\RiDN @SSR LQWDG R V W ) BVH VQWEQ BR [FI$ W

SUDFRYL&WtFK FR& VRXYLVtV GORXKé&PL pHNDFtPL GREDPL SUR N
S tPR N ]Y\dRYiQt SUDFRYQt ]iW 8H VWUHVRYé&P VLWXDFtP D E
SUDFRYL&WtFK MDN SUR SUDFRYQtN\ WDN NOLHQWWDYiEEAF K
aRUJDQL]DpQtFK SRGPtQHN ND&GpKR SUDFRYL&AW DY&DN SRGUR
NRQNUpWQtP SRERpPNiP 9 VRXYLVORVWL V NDa4GéP QDYUKRYDQé&P
bDVRYi D ILQDQpPQt QiURpQR YNabuikeD2D p RRV RIDWRNQPtaHW HQt QD SR
ODGX SUIFMHRGKDOLOR ]iVDGQt QHGRVWDWN\ YH YHGHQt ~ DGX
Y\FKi]JHOD ] S HGSRNODGX GRVWDWHpPQRVWL t]HQt OLGVNEFK ]GL
PR&Qp GRSRUXpPLW SULPiUQt INRXPiQt [SSVREX D HIHNWIGAMNHK R]HQ
PDQDJHPHQWX MH PRAQp GRVIKQRXW Y\44t VSRNRMHQRVWL ]DP VYV
5HYL]t D DNWXDOL]DFt SURFHV$ PRQLWRULQJX SUiFH KRGQRFHQ
amoWLYDFH MH PRAQp GRViIKQRXW Y\VRNéFK S tQRV$ 2EHFQ O]
GRSRUXBHDRiUQt SUHYHQFH QDYUKQRXW SHUVRQiOQt DXGLW QI
PLQLPIiOQ VYé&aH ]JPtQ Qp REODVWL RERKPWHQXRDREBSHWWQRGWD Yt

'RSRUXpHQt SUR S HSiaNRYIRSUDFRYREW M3 tORFBHWNEBD X NDAGpPKR
RSDW HORIWHQ SUREOEPSYRG ]JDYHGHQt RSDW HQt SRVOp]H MH |
NRQNUHWL]RYiIQR GiOH MH XYHGHQD pDVRYi D ILQDQpPQt QiURPQR\
BRXpiVWt S tDRKEHMBE& QiYUK SRVWXSX SUR VWDQRYHQtn&RSRUX
S HSi&NRYi SUDFRYLAW YH YH HMQp VSUiY

Tabulka2: 'RSRUXpHQt SUR S HSiaNRYi SUDFRYLAaW

b yDVRYi J)LQDQpPQt
2SDW HQt QiURPQRVW| QiIURPQRVW

6G ORYiQt LQIRUPDFt SR WHOHIR|] .UIWNRGREIi| 1t]Ni

ILUWXiOQt WHOHIRQQt ~VW HGQLO .UIWNRGREIi| 1t]Ni

Voicebot, chatbot 6W HGQ GRHE 9\VRNI

,QVWDODFH NDPHU Y pHNiUQIiFK .UIWNRGREIi| 1t]Ni

gl B Wl N

,QVWDODFH EH]SHPQRVWQtFK YV
EH]SHPQRVWQtFK NOLN pL HOHN| .UIWNRGREi| 1t]Ni
RWHYtUiQt GYH t
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Y\YROiIYDFt V\VWpP

6 | 5R]4t HQt QDEtGN\ ]DP VWQDQHFN 6w HGQ GRH 6W HGQt
7 N
OSUDYD ~ HGQtFK KRGLQ SUR QH . . .
SROG Ot D VW HG\ .UIWNRGREI| 1t]Ni
8 | =DYHGW@WpPX HYLGHQFH ULJLNR .UiIWNRGREI| 1t]Ni
9 )
$XWRPDWLFNp XSRJRU RYiQt QD {.5pyyRGRE| 6W HG Ot

10| 'RSUDFRYiQt GRSRUXpHQéFK SRV| .UIWNRGREI| 1t]Ni D& VW H
11
$XWRPDWRFNQQRVW S tWRPQRVW, . . .
SUDFRYQtNS N REVOX]H ULJLNRY[ YITWNRGREI( 1t]Ni
121 3UDYLGHOQpP NRRUGLQDFH SUR S
SUDFRYL4W V RUJDQL]DFHPL MH 6W HGQ GRH 1t]Ni
komunikace s klientem
13 o
OLQLPDOL]DFH QiY&AW Y SRERpPHN] . . .
YKRGQEFK DIHOG ORXKRGREIi 9\VRNi
14 .
$VLVWHQFH Y pHNiUQ UHFHSFH |
SRPRF V Y\SOQ QtP GRWD]QtN$ 4 .UIWNRGREI| 1t]Ni
SRW HE NOLHQWS$ S HSi&HN
15| OSUDW@WLHQWVNEFK |DP VWQDQHH 6W HGQ GRH 6W HGQt

16

=DP VWQiYiQt EH]SHPQRVWQtFK S

6W HGQ GRE

1t]Ni D& VW H

17

3UDYLGHOQpP QiYAW Y\ SRERpPHN

.UIWNRGREI

1t]Ni

18

3 HQDVWDYHQt ]DWUDNWLYQ Qt |

'ORXKRGREI

9\VRNii

SUDFRYQtNS$

,QWHUYHQFH QD VHNXQGiUQt ~URYQL

VEVOHGN\ GRWD]QtNRYpKR aHW HQt SURNi]DO\ 8H S L QiYUKX RSDV
bW\ L U$]Qp REODVWL 1DYUKRYDQp REODVWL LQWHUYHQFH D NRQ
FR QHMY Wit SRWHQFLIO GRViIKQRXW V ©RPQFRN®M GAatPO b \POYEP i (
P LWHOQPKR ]YEAHQDRI WWQ DBGH KUI.FH y5

1D ]iNODG DQDOé&]\ ~GDM$ MVPH QDYUKOL ]DP

f SSIQNRYi KV\JLHQD

f PRGSRUD SR]JLWLYQtFK PHFKDQLVPS$ ]YOiGiQt

f aNWLYQt SV\FKRK\JLHQD D ]YOiGiQt QIURPQEFK NOLHQWS

f PY\FKLFNi SRGSRUD D ][iNODGQt LQWHUYHQFH SUR YD&H SRG t]

LW Y\NRQiYDQp LQ"

3UR RSDW HQVYi@RERDYWWLHQ\ E\OBRYDYWRXWRGQt ANROHQt WHF
K\JLHQ\ Y VRXODGX V SR]JQDWN\ .%7, Y\X&tYDQp YH VSiQNRYp PH
GORXKRGRE ~pLQQRX WHFKQLNX SUR ]YOiGiQt BQREQPPENROMOILQ!
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3UR SDWbHSiIt3SRGSRUD SRILWLYQtFK P HBomaythyees SIYRYEMW SUDNWL
QiFYLN Q NROLND NOLQLFN&FK PHG7W D p[SF®R ] MYHORK Q@& IK | BtF K QR X ¢
Loving-NLQGQHVYV PHGLWDWLRQ OHGLWDFH EH]SHPQpKR PtVWD IRU
'iOH SDN HGXNDFL Y REODVWL MIpQDR R VOLOMEW \ SRWR HE/IFKIEFNp D I1\]L
VP UQLF :+2 D &'& HGXNDFL Y REODVWL SRW HE\ JGUDYpKR V
*XLGHOLQHV D SR]LWLYQtFK OE3\REDGHNSQ B VR QiU iilln® L H Q F H
ANROHOQt

'iOH Y S tSDG LQWHUDNWLYQtKR RQOLQ Hyld MRMOhDt vyBaic LWDp Q
]JDP VWQDQFH ~ DG$ SUiIFH QDKUiIYNDPL PHGLWDpQtFK WHFKQLN
EXGRXFQX RS WRYQ S HKUiW

3UR SRNU\Wt RSDWoyt@ tUYPRE GIIBVWRIEPIB WWL [iNODG Q& Ka@stFuK QLN Y\
Y\X8tYDQ&FK QDS QD OLQNiIFK NULJRYp LQW N UDJHUQIFH Y LHAGRON DF]LO }
NRPXQLNDpPQtFK GRYHGQRVWt Y NULJRYEFK VLWXDFtFK D S L NRPX
IRUPRX RQOLQH ANROHQt

Pro oblast 4 byla navrhnuta S tSUMHIGQRGXFKp EURAXU\ YH IRUP OHWINX IRL
VKUQRYDW ]JIiNODGQt PHFKDQLVP\ SUR ]YOiIGiQt HPRpQ Y\SMDWEéFK
ODGS$ SYBFGHXVWIOH N GLVSR]JLFL MDNR QRY & PRIFtHQIDQLLV P X VM]LY@p GA
QHA MH VGtOHQt V NROHJ\

3RGUREQi kSJUAERYiQt UH]JLOLHQFH ]DP VW QD QHi$paicQaBX 3SUOIRKDy5 M
7.

,QWHUYHQFH QD WHUFLiOQt ~URYQL

Pro ]DP VWQDQFH O DR $NSWHFHWH SRWE&NDMt V HPRFLRQIOQtPL Y]SIH
LQWHUDNFH V NOLHQW\ MVPH QDYUKOL WHUDSHXWLFNp LQWHUY
SVIFKRWHUDSLt &tOHP W FKWR WHUDSLt E\OR XPR&QLW ]DP VWQD(
anaYUiIWLW VH ]S W GR SUDFRYQtKR SURVW HGt EH] SRFLWX RKURA&|
AHW HQt Y\SO&Yi &H |D®XVSWHHB¥WR® pHOt ~WRN$P ]JH VWUDQ\ NOLH
PDVWR SURMHYXMt YHUEHOQ WKORARMPRLIF® Y Q NWHUEFK ORNDOL
L N I\NJLFNpPX QDSDGHQt S tPR QD SUDFRYL&AWtFK QHER Y MHMLFK
VHWNiIQt MDNR IRUPX LQWHUYHQFH NWHUi NRPELQXMH WHRUHWLF
R SUREOHPDWLFH D [NX4HQRVWHFK ]DP VWQDQF$ V QiURpPQEPL NO

IDYUKRYDQé& SRpHW VNXSLQRYéFK LQWHUYHQBWUR\O\]DV?PHWN)Q Q A4S
IDYUKRYDQi WpPDWD VNXSLQRYéFK FYLpHQt

SUIFH V SUREOHPDWLFNéP NOLHQWHP

osobnost klienta;

NRPSHWHQFH |DRWDWOREFPHXAatYDW

SUIFH Y SURIHVQt AUROL?

VFKRSQRVW AS HIRUPXORYDW?3 Y]QLNORX VLWXDFL
QHYVWXSRYDW GR S tSDGQp AKU\3 NOLHQWD

problematika manipulace;

NGR MH PDQLSXOiIWRU MDN UR]JSR]QDW MHKR FKRYiQt
MDN pHOLW.PDQLSXODFL

'iOH MWPBINR WHUFLiUQt SUHYHQFL QDYUKOL LQGLYLGXiOQt VHW
SULPiUQ XUpPHQ\ SUR ]DP VWQDQFH NWH t VH QHXP OL Y\URYQDW
QHJDWLYQt INXAHQRVWt VSRMHQRX VH VHWNIiQtPOH R iURE D¥PGNOQ B
VHWNiQt E\OD VQDKD SRPRFL ][DP VWQDQFS$P J[YOIGQRXW VWUHVX
NWHUp MLP PRKO\ XUpLWé&P |S$VREHP EUIQLW Y SOQ Qt MHMLFK SLU

~h R R —H —h ~—h —H — —H
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3US$E K LQWHUYHQFH QPQUWMRIF ISIOR) | B-R R'YW\@ADYDWHOH

f 9KRGQi |[DVHGDFt PtVWQRVW
f Skupina

YHOLNRVW PD[LPOOHRE$YRGHP MH WR DE\ VH PRKOL YALFKQL
D VSROXSUDFRYDW QD UR]JKRYRUHFK D FYLpHQtFK VHGt GR

SRGOH ]iMPX D YHOLNRVWL SRERpPN\ O]JH Y\WYR LW L YtFH V
f 6NXSLQRYi VHWNIiQt

Y ~YRGX DOHYSRR]PH]t [ ]D P VtF DE\ UHIHUHQWL SRNXG E
SR]QDWN\ Y\][NRX&HW Y SUD[L D VG OLW VYp [NXaHQRVWL V

GiOH VL VSROHpPQ SRKRYR LW R WRP FR VH MLP Y SUD[L R\

Y\VY WOLW VL NGH GRAOR N VHOKiIiQt D FR N Q PX YHGOR

IXQNpQt
f -DNp JYROLW PHWRG\

SRGNODGHP SUR LQWHUYHQFH MVRX QiP W\ Y RERUX WUDQ\
f Psycholog/psychoterapeut

PXVt PtW INXaHQRVWL V SUDFt VH VNXSLQRX

orientovat se v problematice komunikace

XP W SRKRWRY D ~pLQQ UHDJRYDW QD Y]QLNORX VLWXDFL
f =INODGQt GRNXPHQGWS FNERNYRGW[ |DP VWQDYDWHOH

MDVQ VWDQRYXMH SUDYLGOD D SULQFLS\ HWLFENpKR N
a SURIHVQtFK VNXSLQ YH YJWDKX N VRE QDY]iMHP L QDYHQ'

MH YRGtWNHP SUR NDAGRGHQQt UR]JKRGRYiQt
VWDQRYXMH HWLFNp ]iVDG\

223 ,PSOHPHQWDFH LQWHUYHQPQtFK RSDW HQtFK
3ULPiUQt LQWHUYHQFH

96VOHGN\ GRWD]QtNRYpKR a4HW HQt YHGO\ N IRUPXODFL QiYUKX R
NRQ]JXOWRYiQ\ V YHGHQtP QD *HQHUiOQtP HGLWHOVWYt YHGRXFt
D HGLWHONRX .UDMVNp NDQFHOi H SRERpPHND GSH SUSRHEXBUiFL
LGHQWLIBRERIMN YKRGQp SUR SURYHGHQt SLORWQtKR RY HQt QD
YtFH NULWpULt E\OD Y\ E®XQDY SARER DN BVH 30]H VNi .RAt H
3RERPND E\OD RVREQ QDY&WtYHQD D E\O SURYHGHQ VNXSLQRY&
UR]JKRYRU\ VH ]DP VWQDQFL 1iYaW YDRURKUQR BSLOFRSLPW SRD
WHFKQLFNéFK GLVSR]JLFt D SURYR]X

94HFKQD RSDW HQt E\OD QiVOHGQ GRSOQ QD R DQDO&]X ILQDQpQt
2GKDG ILQDQpPQt QIURPQRVWL Y\FKi]JHO ] DNWXiOQtKR SUS$INXPX W
LPSOHPHQWDFH VH VWDO\ NOtpRYé&PL N INWHALL GRIAS B LYR G LWN KDVR E
*HQHUIOQtKR HGLWHOVWYt D YHGHQtP PtVWQt SRERpPN\ 6 RKOHGF
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SULRULWL]RYIQD RSDW HQt V PLQLPiOQtPL QiNODG\ QDS tNODG G
SUR SRVN\WRYiQt LQIRUPDFt QHER ~SUDYD ~ HGQtFK KRGLQ 7DWR
SRERpPN\ 3 HKOHG LPSOHPHQWRY DQ &taBUICR S, DG H QM VAR  |SRREEGDN N \Q OY
SUiFb UR]G OHQ\ SRGOH NUDMVNEFK SRERpPHN 2SDW HQ®RMVRX R
2SDW HQt QHE\OD Y&G\ LPSOHPHQWRYiQD QD Y&HFK SRERpPNiFK D
GDQpKR NUDMH 1HMYtFH RSRWiG@RtQD OSRERPOIHFKHQWHUpP VSDGD
SRERpPN\ yHVNp %XG MRYLFH /LEHUHF ®REXBRM® @O H QS GV (D EMR
RSDW HQt E\OD LP S GHPR QMRR Y iLOMD HWPWSURMHNW H P

,PSOHPHQWDFL RSDW HQt NRPSOLNRYDOR NDSDFLWQt S HWtaHQt ]
S8NUDMLQ\ D URVWRXFtKR SRpWX Y\SOiFHQéFK GiYHN

Tabulka 3: 3 HKOHG LPSOHPHQWRYDQé&FK RSDW HQt SULOIDGKXK SWHNH Q|
y5 JGURM YODVWQt ]SUDFRYiQt

03 y5 YytVOR RSDW HQt SULPiUQt LOQWHUYHQFH SRGQ
.UDMVNi SR|1 2 3 4 5 6 7 8 9 10111 |12 (13 |14 |15 |16 | 17 | 18
Brno X X X X X | X [ X
YHVNpP %XG | X X X | X X | X
+UDGHF .Ui¢X (X | X | X X [ X X | X [ X | X | X [X | X |X [X [X |X
Jihlava X X X [ X X [ X | X
Karlovy Vary X

Liberec X X [ X | X | X [X X [ X [ X | X [X [ X | X | X |X
Olomouc X X X | X X [ X [ X | X [X [ X | X | X |X
Ostrava X X [ X [ X X [ X [ X | X [ X [ X | X | X |X
Pardubice X X X | X [ X [ X | X [X |X
30]H X | X X X X [ X [ X | X [X [ X | X

Praha X

3 tEUDP X X I X [ X [ X [ X | X [ X [X [ X | X |X [X [|[X | X |X [X
OVWt QDG | X | X |[X [X [X |X |X X [ X | X [ X | X [X [X |[X [X
=0tQ X X X | X X [ X [ X [ X | X [X

BHNXQGiUQt LQWHUYHQFH

=DP VWQDQFL O DG$ SUiIFH y5 GRVWDOL QD YE&E U ]JH GYRX PR&Q
]~pDVWQLW 3UYQt PRAQRVWt E\OR SGHRR®Q]LMA ScroBuR T8dns REQ OL Q H
VWDQRYHQé& GHQ D pDV NGH ]JiURYH GRVWDOL PR&QRVW LQWHUDN
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E\OR SURMtW VL MHGQRWOLYp NXU]J\ VYéRh DO VNWOHP & QIG PYR GREQC
vyhovuje,atonae-OHDUQLQJRYpP SRUWIOX NWHUé S LSUDYLQ@.Q&]NXPQé
YH VSROX,JURBIGVOHQtP O DGSRPSIFHWGE GRVWXSQé SURGP B WiWK D C
y5 QRHERY p Dl@thsk/Skbleniup.vubp.cz/

-HGQRWOLYp QDYU&HQpP LQWHUYHQFH E\O\ UR]G OHFK B HVOHNGHPQGRRH 6
E\O GRVWXSQé YéOXpQ tGtFtP SUDFRYQtN$P D W L FHON\ E\O\ G
SUIFH y5 EH] RKOHGX QD MHMLFK SUDFRYQt |D D]HQt

9HANHUp LQWHUYHQFH SURE KO\ IRUPRX HGXNDFH SQDFRIYNHRS$ O
UHOD[DpPpQtFK WHFKQLN L GiURPREPIQNCGULHBMWY D WR L IRUPRX NRQ
VLWXDFt ,QWHUYHQFH ]DP HQp QD ]Y&4aHQt UHHOSH QR HOP P L\DN @
bW\ L NOtpRYp REODVWL

f 3RGSRUD SR]JLWLYQtFK PHFKDQLVP$ ]YOiGiQt
20. 9. 2022; SURGNROHQE&FK ~pDVVeQniNgg RQOLQH H

vpbDVQi LGHQWLILNDFH VWUHVX PHGLWDpPpQt WHFKQLN\ ]YC
]JGUDYp VWUDYRYiQt J]GUDYé SRK\E

f 6SiQNRYi K\JLHQD
22.9. 2022 SUR4ANROHQEFK -le®@@LQH H

eGXNDFH R YéJ]QDPX VSIQNX HGXNDFH R LQVRPQLL D RE
EHKDYLRUIOQt WHFKQLN\ SUR JOHS&@HQt VSIiQNX PHGLWDpPQ't

f $NWLYQt SV\FKRK\JLHQD D ]YOiGiQt QiURpPQEFK NOLHQWS$
10. 10. 2022; 148 SURANROHQE&FK 7 e-R@i@) Q H

pUIFHKWUDQLFHPL [SWDARRRHIRRFt NOLHQWD RFKUDQD S HG
EXGRYiQt HPRpQtKR RGVWXSX

f 3V\FKLFNi SRGSRUD D ]iINODGQt LQWHUYHQFH SUR YDaH SRG t
13.10.2022;, SURANROHQEFK -leaRRE®LQH H

kRPSOH[RYp UHDNFH NRJQDW ISRQUANMNMURMNDOMH QPR GSRUX SURDI

SRVN\WRYiQt EH]SHpQpKR SURVWRUX LQWHUYHBH-HSUR
s hranicemi.

94LFRKQR VWQDPQRYH REGU&HOL VWUXpQpMHBMRGLF INYE B RRE QDWW H F
HGXNDpPpQtF K IOHVEINSSHNE Ui]HN

L QWHUYHQFt VB4§ PP WWQLDGFG$ SUIFISYHA]MQpQt IRUP RQIEQH &NR
]JDP VWQIEQB&$ SUIFH y5 YdtadmguP AMROHQt E\OR QDEtGQXV8R ]DP V
NUDMVNEP SRERPNiP NWHUp VH ]~-pDVWQLO\ RQOLQH GRWD]QtNRY

V UiPFL SURYiG QéFK LQWHUYHQFt E\OD UHDOL]JRYiQD WDNp GY
DQRQ\PQtFK RQOLQH GRWD]QtN$ D WR S HG ]JDKiMHQtP LQWHUYHQ
1, D SR MHMLFK GRNRQpHQt VE U GDW SUREtKDO RG

3USE K LOWHUYHQFt ®P\DMNHILAK OGPSHGR ]DP VW QDQF Hdi§poBics $ SUIiF!
v UiIPBLtOBK\
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Jak byt v pohodé

2EUIJHN3RGSRUD SRIJLWLYQtFK PHFKDQLVPS$ ]YOIiIGiQt

>

'/

Jak na nastvani
» Naucte se, jak upustit tlak

» Zlepsete pédi o sebe a zvyste svou
frustraéni toleranci

» Posilujte svou empatii
/ Jak jist \
y N
szmj:The Mayo C\ini;géioeglégso.& Dietary Gu\'delines/
Jak se hybat
» Vénujte se nejméné 150 az 300 minut
tydné stfedné intenzivni aerobni fyzické
aktivité, nebo 75 az 150 minut tydné
vysoce intenzivni aerobni aktivité
» Nejméné dva dny v tydnu po dobu 30

minut posilujte vSechny hlavni svalové
skupiny pfi cvi¢eni o stiedni ¢i vy35i
intenzité

-
NITANA

www.nitana.cz

Jak na tézkeé klienty

Agresivni klient
Klient je nastvany
Neni to o mné
Neni v mé moci vyfesit jeho nastvani
Chce, abych se také nastval(a), aby ve
svém utrpeni nebyl sam
Nenecham klienta pfevzit moc nad
svym profesionalnim vykonem

Nenechdm nicit klienta svj viastni
Zivot a to, jak se citim

Mym cilem je naplnit misi

Traumatizovany klient
Klient trpi
Neni to moje vina
Neni to moje zodpovédnost

Klient se topi a chyta se kazdého
stébla

Nemohu jeho utrpeni zménit

Mohu klientovi pomoci vyfidit
agendu, kvili které prichazi

Mym cilem je naplnit misi
Uzkostny klient

Klient je pod tlakem

Neni to moje vina

MOZu mu pomoct s jeho agendou

Musim se soustfedit na to, s ¢im mohu
klientovi pomoct

Mym cilem je naplnit misi

Jak na sebesoucit
» Pristupuj & stejné j
k néko?n?&evlélﬁ?gll’sz?énr&f kkgo by si
prochazel stejnym utrpenim jako vy
Pripustte své té7ké pocity
Prijméte to, jak se citite
Utéste se
Muzete se i obejmout
Lze pridat i meditaci Self-Compassion
Break

¥y ¥ v vy

Jak o sebe pecovat

i

T
Sebe-

aktualizace x%

AT
S e

Zdroj: A Theory of Human Motivation, Abraham Maslow,
Psychological Review, 1943

NITANA

WWW.NItana.cz

2EUIJHNSNWLYQIKSM\ARR D ] QOURIIXEFK NOLHQWS
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Jak na spanek

Jak jste se posledni dobou vyspali?
Za kaZzdou otazku, na kterou odpovite ano, si
zapocitejte 1 bod.

1. Potfebuji budik, abych byl(a) schopny/a se
probudit v dany &a
2. Vstat z postele je pro mé boj

3. Béhem pracovniho tydne budik nékolikrat
odlozim, abych mohl(a) dal spat

4. Bé&hem tydne se citim unaveny/a, nastvany/a
3 vystresovany/a
Mam problémy se koncentrovat a

zapamatovat si vé&ci

Citim své rezervy v oblasti kritického mysleni,
fegeni problémd a v kreativité

7. Casto usindm pred televizi

8. Casto usinam na poradach nebo gkolenich
nebo v teplych mistnostech

Casto usinam po tézkych jidlech nebo po
malé davce alkoholukyc

. Casto usindm pfi odpoginku po vedefi
Casto usindm do p&ti minut po ulehnuti do
postele

Casto se b&hem Fizeni citim ospaly/a

Casto o vikendech spim déle

Casto si potfebuji béhem dne zdfimnout
Mam kruhy pod o¢ima

12
13.
4.
15.

Vysledky
» 0aZ 2 bodl - jste krasné vyspali
» 3 az 4 bodd - méli byste se dnes pofadné
vyspat
» 5avice bodl -~ tr?\te spankovou deprivaci
a za Zadnych okolnosti byste neméli fidit

Zdroj: Theresa M. Lee, Ph. D., Department ostychoIogy
The University of Tennessee, Knoxwille

Vysledky
0 -5 = NiZ& normalni denni ospalost
6 - 10 = Vy&3i normalni denni ospalost

T =12 = Mirna vyrazna denni ospalost
13 - 15 = Stfedni vyrazna denni ospalost
16 - 24 = Zavazna vyrazna denni ospalost

Zdroj: E rth Sleepiness Scale

te
NITANA

waw.nitana.cz

2EUiIJHN-DN QD VSiQHN

LA A

2EUiI]HN3V\FKLFNi SRGSRUD D J]iNODGQt LQWHUYHQFH SUR YD&H SR

Jak podporovat podrizené

Jak poskytovat podporu

Nei viibec zatnete
Jsem sam Mam na to
v poho ti ?

Kdyz se rozhodnete do toho jit

NEBOJIM SE TO ODLOZIT NA JINDY,
KDYZ SE NA TO NECITIMI!!

NEBOJIM SE KDYZTAK SE ZEPTAT!!!

Jak poskytnout bezpecny
prostor

Nastavte jasn& €asovy rdmec pro
konverzaci

Nechte élovéka mluvit bez preruseni
Nesudte Clovéka

Pojmenujte emoce, které zpozorujete
Poskytnéte naslouchant, a nikoliv rady
a feseni

Uplatnéte soucit

(POKUD TO TAK CITITE)

yvYvovyw

Zasady netoxické komunikace
Aktivujte empatii

Prijimejte a respektujte druhého clovéka
Hlidejte si hranice

Nenechte se ovladnout svymi emocemi

Nekritizujte a nehodnotte Elovéka jako
takového

Pripustte diskusi i o nepfijemnych
tématech

Nebudte defenzivni

Nauéte se odlozit rozhovor na jindy/
shodnéte se na neshodé

NITANA

www.nitana.cz
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Co délat pro lepsi spanek

» Chodte spat a vstavejte vzdy ve stejnou dobu
(s odchylkou max. 60 min.)

» Pravidelné cvicte (30 minut denng), nejpozdé&ji
3 hodiny pfed spanim

» Méjte komfortni postel

» Méjte v loznici zimu (idealné 18,5 °C), tmu a
ticho

» Posledni jidlo jezte nejméné 3 hodiny pfed
spanim; pokud obsahuje maso, tak idealné
jesteé diive pred spanim.

» Deg\te si tésné pfed spanim horkou sprchu pro

lazeni organismu

> Nepospa
spankovy

» Neprispavejte si o vikendu a dovolené

» Nepijte vecer alkohol a nepozivejte nikotin

» Nepozivejte Zadny kofein 4 aZ 6 hodin pfed
spanim

» Nejezte tézka, kofenéna a sladka jidla k vecefi

» Nepracujte v loznici a 30 minut pred spanim
vypnéte vsechna elektronicka zafizeni a
utlumte svétlo

» Nepijte zadné tekutiny 60 minut pfed spanim
» MNeleZte v posteli déle nez 30 minut.

» Pokud nemizete usnout, jdéte radéji délat
né&co, co vas unavi

djte pfes den (pokud nemate
ficit

Spankova rutina pro lepsi spanek

» 2 hodiny pfed spanim zacnéte vasi pfipravu na
spanek

» Kazdy den zafadte stejné opakujici se ukony
pevne vymezeneé v tase

» Zaénéte n&jakym pfechodovym ritualem (napf.
vypnéte telefon,

»  Ztlumte v8echna svétla doma

» Odpojte se od vSeho déni mimo vase obydli

» Zafadte co nejvice zklidAujicich aktivit

Proaktivni intervence

»  MLUVIM O SVEM SUBJEKTIVNIM
VIEMU

» POPISUJI, ZE SE JEDNA O NOVE
NEBO NEOBWKLE CHOVANI, KTERE
DRIVE NEBYLO PRITOME

» POPISUJI SVOIE POZOROVANI
- DAVAM NAJEVO SVOU UCAST A

> NABIZIM PROSTOR TO RESIT, POKUD
BUDE MIT ZAMESTNANEC ZAJEM

JPripadas mi posledni dobou smutna(y)/
nervozni/nastvana(y)..

Je viechno v poradku? Kdyby sis o tom
chtél(a) promluvit, jsem tu pro Tebe.”

JVSiml(a) jsem si, Ze se v posledni dobé
snizila tvoje prod uktivita prace/délas vice
chyby... Je vdechno v pofadku? Pokud je
néco, s ¢im bych Ti mohl(a) pomoci, jsem
tu pro Tebe.*

Jak uklidnit rozruseného ¢lovéka
Pojmenujte jeho emoci
Viyjadrete soucit
VyjadFete péci
Vyjadrete podporu
Podpofte vlastni mechanismy zviadani
daneho Elovéka

yv¥yyvyywy
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7HUFLiOQt LQWHUYHQFH

.UDMVNp SHKERPFPHtKR P VWD 3UDK\QEEIOGNID WVRIMOWL QD GYRX VN
VHWNIiIQtFK ND&Gp WUYDMtFtP PLOXW NWHUI,EWDUYHQHRB 5 0BR'RI
SUH]HQPQt IRpbfRs¥ PRERPND @®X SWBRKipRYWw ORKUDGVNiI 3UDKD 31
Celkem se intervence z~pDVWQLOR ]DP VWQDQF$

3UYQt VNXSLQRYp VHWNIiQt

VUIPFL SUYQMXR. QRYpKR VHWNiQt SUREtKi VSROHpPQi GLVNX]H QI
0o NOLHQWHFK NWH t BA\FKIJHMit5H OHQWL VG ORYDOL HOYRIWH [N
ZSUYQtFK WpPDW E\OR ]DK iNO®ILGHNRIPK QINREK YtWDFt Y W\ D SUSE |
Y WD MH G$OHALWi QHER" Y WD W\SX -DN YSPHBR/KWKD B R P&RF LU K IHHC
UR]JKRGXMH R MHMLFK RVXGX GOH VREKS XRWAREH USRS BRI @FH/FASKUVD Y
NRPSHWHQFH SRGOH ]iNRQD D |[DVWXSXMH ~ DG

Z QiVOHGQp GLVNXVH MH PRaQp UR]G OLW NOLHQW\ GR XUpPpLWEéFK \

f 3UYQt VNXSLQRX MVRX NOLHQWL NWH t VH W HED QH VYRX °
SURVW HGN$ 9QtPDMt VYRX VLWXDFL MDNR QHVSUDYHGOLYR
S SRFLW\ VWXGX D YODVWQtKR VREWKDQt N WHNNVRLISVQHEDF® WP Bla H
GRMSWHRRVRYpPX FKRYiQt Y$pL UHIHUHQWRYL 0$aH VH VWiW
PtVWR UHIHUHQWD D VWDQH VH &aH WHRAWR G tS\IY EM HDW LN R W(
charakteru.

f '"UXKRX VNXSLQX NOLHQWS$ WYRt W]Y ASURIHVLRQIORYpS3
]DVIKQRXW VODEp PtVWR UNWIRE HQWR LN RWtY YGPHQEFK SRVV
UHIHUHQW MHMLFK aiGRVWLKQR¥RKRYt GRHAKE]|OQtP ~WRNS$P D
QDSDGHQIUPQ¥FHOI L SRERMNWMOQMERQY EOtINRVWL 7DWR VNXSL
UHIHUHQWS$ SRFLW QiWODNX NWHUpPX pHOt YHOPL REWtaQ
a stresu.

f 7 HWt VNXSLQRX MVRX WL NWH t S LFKi]HMYV BNRRGY & BLL WHOAL KDQ YA
QHGi Y\MHGQiYDW D RYOLY RYDW MHMLFK FKRYiQt QHER" VY
UHIHUHQWS$ GRFKiJt N Y\VRNp Pt H VWUHVX SRKliewteth EH]JPRF
dohodnout. VW FKWR S tSDGHF&DGRBKIRIt MHMHQ QD YHUEIiOQt D
~URYQL 7DNRYé NOQHHRAWHEGWRWULNQHP O Y$EHF GRVWDW 7H
souvislost s RFKUDQRX REMHNWS$ PRAaQRVWt JDEUIQLW YVWXSX '\
StSDGQpPX INJLFNpPX QDSDBHKER WNDE@PHQWD WR 'NA\WYRQVWH FK VL
SRFLW GLVNRPIRUWX SRFLW\ QHMLVWRW\ D PRé’lQé QiVWXS D

SUIFH Y AUROL3® D AS HFKRGRYé& ULWXiO3

&tOHP MH DE\ VH UHIHUHQW YH VYp SUIiFL QHVWiYDO JUDQLWHOQ®&
JiOHALWRVWL D SUREOpPP\ PXVt ]DQHFKDW RP XGWRI PHLHDXp PI$A B FSFO
AS HFKRGRYB$WHWPEWLQGLYLGXiOQt SRGOH XYidaHQt UHIHUHQWD
VIPEROHP SURIHVQt UROH P$a8H WR EEW AMPHQRYND3 NWHURX PDI
~ DG 3RGREQ MDNR QDS tNODG JGUDYRWQt VHVWUDY Q NWHHEH
FKDUDNWHUL]XMH MHMt SURIHVL

1D NRQFL SUDFRYQt GRENOLG S 1QRNRPLWXORYDW FR VH SRGD LOR
D SRGREQ 7tPWR X]DY tW VY$M SUDFRY QND@HE OMP HQ R YNNXR BIRW |
RVREQt UROH
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'"UXKp VNXSLQRYp VHWNIQt

'"UXKp VHWNIiIQt ]1DptQi UR]JKRYRUHP R WRP ]GD Q NW Hpdgi &28d Q D W N\
VH WR SRGD LOR GNERSQUIYNRONWH t |D DGLOL GRSRUXpPpHOQyIISRVW X
spokojeni.

'DO&tP KODYQtP WpPDWHP P\DH) LSXXROBTHP DVSBNRES$ FKRYiQt MH PQ
XYHGHQ\ SRX]H W\ NWHUp VBUDHMpBHVMWUMDQDSBBERMHYt Y

ODQLSXOiIWRU D FKDUDNWHULVWLND MHKR FKRYiQt

f QDYR]XMH SRFLW\ YLQ\ X RVWDWQtFK

f S HNUXFXMH VNXWHpPQRVW D VG OXMH SRORSUDYG\

f QXWt RVWDWQt WHNEDRYDW 7 (

f YJEX]XMH SRFLW\ YLQ\; d8H Q FR QH]QiWH

f GRNidaH ]JH VHEH G ODW 2% ! pDVWR WDN UR]JHKUiYi VYRX KUX

f REY\NOH RGSRY;tGi QHXUpLW

f P Qt WpPD XSURVW;HG UR]JKRYRUX

f QD SRVOHGQt FKYtOL VG OXMH VM MF ISR@EM)GDRNKRDGQXWt OLGL N
-DN pHOLW WDNRYpPX FKRYiQt

f miuvitv NUIWNEFK Y WIiFK

f QHIDSOpWDW VH GR GLVNXVH NWHUi QLNDP QHYHGH

f GUAHW VH VYpKR WpPDWX

f YUDFHW VWABDWKX

f Y\MDG RYDW VHREHKQpUNRY LYQ

f Y\KQRXW VH DJUHVLYLW S HGFKi]JHW NRQIOLNWQtP VLWXDFtF

f SRNXG MH FK\ED QD QD&at VWUDQ NUIWFH VH RPOXYLW DOH

f QHGRUR]XP Qt MH W HED HALW MHGQR SR GUXKpP

f QH]SRFK\E RYDW SUDYGLYRVW NOLHQWRYD WYU]JHQt

f uklidnit klienta;

f QH]JY\ARYDW KODV

f QHIWUiIFHW;WUS OLYRVW

f QHUHDJRYDW QD QHRSUIYQ Qi REYLQ Qt

1iVOHGXMH RS W VpULH URJKRYR WS CHBHDBW GAN & By BYUIHB QISP E\O
QDEtGQXWD LQGLYLGXiOQD XRIRKDOD B WWKSWIQRYi VHWNiIQt ,QG
Y\X8LOL ]H SRERpPHBI&AUSIHEHQWORGLYLGXIiOQtKR VHWNiQt QHQt
UHVSHNWRYiQt VRXNURPt

23 3RSLV Yeé&]NX6uQopK R

O DG SUIFH y5 MH VSUi¥OQItPRY W OMPt \S$VREQRVWt D MH RUD®QL]Dp
SUiIRKB E\O ] t]HQ GQHP JiNRQHP p 6E R O DGX SUIiFH
]JP Q VRXYLVHMtFtFK ]iNRQ$ 1DG t]JHQé&P VSUiYQtP ~ DGHP MH OLQL
YyHVNp UHSXEOLN\ O DG SUiFH y5 WYR t JHQPN\SRER HNIL \S H R VWO DLY
P VWR 3UDKX D NRQWDINDWNR BRUDBERNXAW E\O SRpHW V\VW4,PDWL]R
z toho 11 VOX&HEQtFK DYQtBK DFR
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ODG SUIFW$UDYXMH Q NROLN U$]QéFK REODVWt W PL KODYQtPL |
QHSRMLVWQé&FK VRFLIOQtFK GiYHN GiOH MHQ A16'® YBALNKpKRWI
aLQVSHNFL SRVN\WRSBIQY@RREIOUDQ\ G Wt

V SRPiWNX SURMHNWX SR NRQ]JXOWDFtFK ido projekt Sapajerd QEMH SUIF |
XYHGHQi NUDMVNi SUDFR YQta S/U DF B MMAMAKNN BQERINND SUR KODYQt F
.UDMVNi SRERpPNDUD MEUWDPSRERPMND QDG /DIEHWVNi SRBRIKHER Y
NRQWDNWQtFK .S DMSRERPIRYWUDY

.UDMVNp SRERPpN\

+ODYQt PLQQRVWt NUDMVNEFK SRERPHN MH Y\WYi HQt SRGPtQ]
]JDP VWQDQRVWL SUDYLGHOQpP PRQLWRURYiQt D Y\KRGQRFRYiQt VL
N RYOLY RYiQt SRSWiYN\ D QDEtGN\ SUIFH 3RGQORKVE WD Mp RFDY &
SURMHNWS$ O DG SUIFBIDMS3/Np SRERpPN\ JSURVW HGNRYiYDMt |DP
a]JiMHPF$P R ]DP VWQiQt SRVN\WXMt I\]LFNéP RVREiP D |DP VWQTE
vVREODVWL YROE\ pL ]JP Q\ SRYROIiQt Dy &I O&DKR. 5'URV HY B NYFD 91GLOID
D ]iMHPF$P R ]DP VWQiQt RVREiP QD SUDFRYQt UHKDELOLWDFL D S
O DG SUiFH y5 =DMLA"XMt Y\SOiFHQt QHSRMLAW Q&FK VF
QH]DP VWQDQRVWL =[DE B PHHIX NID KWBIN@RLPp QtKR ]JDP VWQiYiQt ]DP V
YyHVNp UHSXEOLN\ Y ]DKUDQLpPt ]DP VWQiYiQt D HYLGHQFL REpDQ.
3RGOH ]iINRQD RSVRFRLIORFKUDQ G Wt |DML&"XMt DJHQGX GiYH
a RSDWURYQLFN&F® BQ\VSU NN Y5

.RQWDNWQt SUDFRYLawW

.RQWDNWQt SUDFRYL4W MVRX RUJDQL]DpQtPL ~WYDU\ NUDMVNE&FK
PRKRX EEW GHWD3RYDQi QHER GLVORNDpPQt ~]JHPQt SUDFRYL&W

KODYQt pLQQRVWL NRQWDNWQtFK SUDFRRULRDFIDRV Y RIDONQEEXQS UD K
PtVWHFK XFKD]Hp$P R ]DP VWQiQt YpHWQ JGUDYRWQ SRVWL
a SRVN\WRYiQt LQIRUPDFt R YROQ&FK SUDFRYQtFK PtVWHFK D MHN
YHGRX HYLGHQFL XFKD]Hp$ R ]DP VWQNQi QX |BNRAIPRSG XM DR QH]D D
HYLGHQFH XFKD]Hp$ R ]JDP VWQiQt D R Y\ DJHQt ] WpWR HYLGHQFH
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3 30iQRYDQp D UHDOL]JRYDQp Y&VOHGN\

31 30iQRYD&POHGN\

VQIVOHGXMtFt WDEXOFH MVRX XYHGHQ@M@W LQRNDIIPt K VAL GN\ RO\
a podle charakteristiky RIV.

Tabulkka4: 3O0IQRYD@QH®B&Y GOH LGHQWLILNDpQtKR OLVWX SURMHNW X

.yG YéVOH 1i]JHY YEVOHGNX Roﬁé(\?gl_?gvl\ YPéF\{/%HHVZ
@) 'RWD]QtN 2021 1x
W 8VSR iGiQt ZRUNVKRSX 2021, 2023 2X
o} 5R]4at Higsakt YH VERUQtNX 2022 1x
Jost 2GERUQé pOiQHN 2023 1x
D 6WD" YH VERUQtNX 2023 1x
Vsouhm 6RXKUQQIi YEI]NXPQi JSUiIYD V 2023 1x
Nmets Metodika 2023 1x

96VOHGN\ SURPtWQXWp GR VH
Hneleg QHOHJLVODWLYQt SRYDKRL]IY 2023 1x
NRPSHWHQFH S tVOXaQpKR §

32 5HDOL]RW&ODH G N\

S3UR S HKOHGQRVWDM\WPYEV B B G W@RXtxddlId/OX UIPFL SURMEBKNW X pEHQR

17 YEVOHSOABORYDQEéEFK GOH ,/ EM@dika EX\GAHHGMKY i OHQD S tVOXéQ\éP
VWiwWQt VSUBE KX SUYQt SRORYLQY URNXXYH HIMQOGNB/QU iBXGHK 90 %:
V. V.i.a MPSV.

7TDEXOND 3 HKOHG XVNXW G ) &XK SYURWNOHHNGNS Y

5RN XSOD SRpHW

.yG Y&VOH Popis Y@VOHGN X e rEl amGm e
o) 'RWD] @GR4t HQé DEVWUDNW Y 2021 1x
W 8VSR iGiQt ZRUNVKRSX | 2021, 2023 2x

5R]at HQé D EFHWUHEHRNWNVQ HNXHFHQ]
pOIQNWD" YH VERUQtNX ENRGRI(

© evidenciv GDWDEi]L 6 &ehd WS, poster, 2022 6x
DEVWUDNW YH VERUQt
Jos 2GERUQé pOiQHN 2023 1x
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6WD" YH VERUQINGX MWW EHR G RtH
(0] evidencev GDWDEI]L 6&2388%) &bEtRakt 2023 6X
YH VERUGRMX.F\ %ULHI 90% 3

Vsouhm 6RXKUQQi YEINXPQi JSUiIYD V 2023 1x

Nmets Metodika 2024 1x

33 PRGUREQpPp S HGVWDYHQt YEVOHGNS$

33.1 VE]NXPQi JSUiYD

6RXKUQQi YEINXPQIiS|SORKWIDAL |]SUDFRYIQD QD NRQFL FHOpKR Yé]JNX
tento dokument.

3.3.2 Workshop
VUIPFL SURMHNWX E\O\ XVSR .iGiQ\ GYD ZRUNVKR S\

'RUNVKRS AORAQRVWL LQWHUYHQpPQtFK RSDW HQt X ]DP VWQD:
NRPXQLNDFL V NOLHQW\ YH YH HMQp VSUiY 3

'DWXP NRIQ.i1t2021
Forma SUH]HQPIRe ROQ

&tOHP ZRUNVKRSX E\OR SRVN\WQRXW ~pDVWQtN$P LQIRUPDFH
S HGVWDYLW QiY WkkshdpWd PQUNMQ SUR [OVDNGSS BHYi%; iHoskytovatele
SUDFRYQ OpND VNEFK VOXAHE RGERUQ SN\FKREBLRP ROVEREEND M t Bt 2 *
problematikou.

2GND] QD Y éntgsivalbhbNz/soubory/vyzkum/projekty/10-S4-2021-VUBP/Workshop-
Moznosti-intervencnich-opatreni-u-zamestnancu-vystavenych-narocne-komunikaci-s-klienty-ve-
verejne-sprave.pdf

=iY UH® @orkshop k SURMHNWXQRVWL LQWHUYHQpPQtFK RSDW HQt »
Y\WWWDYHQEéFK QiURpPQp NRPXQLNDFL V NOLHQW\ YH YH HMQp VSUIiY

'DWXP NRIQiN 2023
Forma SUH]HQPpPIRe ROQ

&tOHP ZRUNVKIRBRERAGRDW ~pDVWQtN\ R SU$E KX D YBVOHGFtFK FFI
s ~pDVWQtN\ GDO&4t PRAQRY I IM HBERRMPALONE BIK VWX SQtFK LQWHUYHQ

2GND] QD Y éehtsiHGibbNz/soubory/vyzkum/projekty/10-S4-2021-VUBP/W-Moznosti-
intervencnich-opatreni-u-zamestnancu-vystavenych-narocne-komunikaci-s-klienty-ve-verejne-
sprave-01-11-2023.pdf
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333 3 HKOHGRY¢® UBFRIKONRYDQpP RGERUQpPP pDVRSLVH

 QWHUYHQDPQt RBPWWQ@DXF$ Y\ WWDYHQEFK QiU RpMpHPRRA XD NDFG Hy
SUIFH VKUQXWt SURMHNW X

V]iY UX SURMHNWX E\O S LSUDYHQ S HKOHGRYé pOiQHRIBRLRDVR QI
EH]SHPQRVWL

&LWDFH:POEQB/R9E .DWH LQD /,3429E 90ODGLPtUD O05E=29E .DURC
RSDW HOQR XWQDQFS$ Y\ WWDYHQéFK QI NRILPHPWIRPXGLDNGHEK/ SUIFH \
projektu. yDVRSLY YEINIOKNDFRIMNMVLRQIOQt ERQSHPHRAYWL 3-4Rp b
'RV W X S Ritps:]/www.bozpinfo.cz/josral/intervencni-opatreni-u-zamestnancu-vystavenych-
narocne-komunikaci-s-klienty-na-uradech-prace. ISSN 1803-3687.

2GND] QD Y éentgsifva/Nozpinfo.cz/josral/intervencni-opatreni-u-zamestnancu-
vystavenych-narocne-komunikaci-s-klienty-na-uradech-prace

334 2VWDWQt YEVOHGN\

2VWDWQt YEVOHGN\ S HGHY&tP ]D KYUEQYXOMHIGHUY $5U R iHIWW XWNQ HDU p E\ (
QD WX]JHPVNEéEFK L |IDKUDQLPBRMFKVWRONBSHWRFKMVRX Wpa L RGND]\

'RWD]@NDOEé]D SV\FKRVRFLIOQtEK UL]JLN S L SUIFL

V~YRGX SURMHNWXRENO |QIWYRURQDQDOEé]X SV\EXRUVRKINGG tFK MWH._]L
VNOIGDO ] Q NROLND pivwt 'RWD]QtN QHE\O VWDQGDUGL]RYDQé
tohoto projektu. 3R G UR Eigjoriddce K GRWD]QtNX MV RKépixokB2.EH Q\ Y

5R]4t HQé DEVW WERWADNXFKUIiQLW ]DP VWQDQFH Y\WWDYHQp QiUR
s NOLHQW)\ QDSUDFAPAREQRV@WHUYHQpPQtFK RSDW HQt3

V URFH E\O WHQWRHYE Q@WHRFHM QD NRQIHUHQFL %H]SHPQRVW D
2021.

&LWDFH:POS@RXi 9 %iWUORYiIi . -DN FKUIQLW ]DP VWQDQFH Y\VW
NOLHQW\ QB Ui BMBRERRWQMWHUYHQpPQtFK RSDW HQt ,Q %H]SHpPQRVW
SUIFL tUHFHQ]JRYDQé 6ERUQtN DEVWUDNWS$ ;;, URPQ@tNX PH]JLQIUR

2VWUDYLFH 2VWUDYD 6GUXaHQt SRaiUQtKR D EH]JSHpPQRV'
26. ISBN 978-80-7385-251- >(OHNWURQLFNé GRNXPHQW@ 'RVWXSQp ]
http://www.spbi.cz/index.php?id_document=8232.

2GND] QD Y éehtssiaihbNz/soubory/vyzkum/projekty/10-S4-2021-VUBP/O-Jak-chranit-
zamestnance-vystavene-narocne-komunikaci-s-klienty-na-uradech-prace-moznosti-intervencnich-

opatreni.pdf

6WD" YH VERJHMSI®X XMtFt SRADGDYHN SUR/\FRRORBH®Qt ULJLNE
]JDP VWQDQF$ Y\WWDYHQ&FK QiURPQp NRPXQLN D¥ QIVGNWIPHFEWD Qi O tI
LGHQWLILNDpPQtKR OLVWX

V URFH E\O YH WSHROQWSMWXBIEEL aLOLQVAPOXQLWHUJUWYHQ D S H
S tVS YHN QD Y GHFNp NRQIHUHQFL 5LHEHQLH NUt]JRYéFK VLWXIiFLt
Citace pOiQNIXS&RYi 9 %iIWUORYi . D NRO 3V\FKRVRFLiOQt ULJLND

QiURPQp NRPXQLNDFL V NOLHQWLBiAHQ@GHRKtBRYERK MLWXiFLt Y
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98]NXPQé& ~VWDY EH]SHPQRVWL SUIFH VGBP

SURVWUHERUWQtN SUtVSHYNRY ] YHGHFNHM NRQIHUHQ@EOHQW NAH (
XQLYHU]JLWD Y aM\GIDQYDW H'VWW Y H 81, =-815. ISBN 978-80-554-1872-8.

2GND] QD Y et Hv@bh Nz/soubory/vyzkum/projekty/10-S4-2021-VUBP/D-Psychosocialni-
rizika-u-zamestnancu-vystavenych-narocne-komunikace-s-klienty-na-uradech-prace.pdf

RR]4t HQé DEVWUDNWS3WHRKRRARFIN®Qt ULJLND X ]|DP VWQDQF$ Y\VWI
komunikacis klientyna ~ DGHFK SHYiEVWOHGN\ GRWD]QtNR prpgihRe 2023 HQt ]

V roce 2022 E\O WHQWR Y&8VOHGHN SUH]JHQWRYiQ QD NRQIHUHQFL %H]:
2022.

&LWDFH YéMGHBWX% I WUEBRIV\FKRVRFLIOQt UL]JLND X ]DP VWQDQF
QiIURPQp NRPXNOINDFW\VQD ~ DEGBVRHGNKFHK RWD]QtNRMSpDEERVAIHW HQt
In: % H]SHPQRVW D RFKUDQD JGUDMFIEBQURYWDIBE 6ERUQtN DEVWUDNW
PH]JLQIURGQt N:RD-PB.LU2EZPFGstravice. Ostrava: 6 GUXAaHQt SRAIUQtKR
EH]SHPQRVWQtKR202Q.241 D&0.MIBN 978-80-7385-255- >(OHNWURQLFNé GRN.
'RV W X S fitp:/Mwww.spbi.cz/index.php?id _document=11701

2GND] QD Y éntgsiHvalbrbNz/soubory/vyzkum/projekty/10-S4-2021-VUBP/O-
Psychosocialni-rizika-u-zamestnancu-vystavenych-narocne-komunikaci-s-klienty-na-uradech-
prace-vysledky-dotaznikoveho-setreni-z-prosince-2021.pdf

YyOIiQHN GR BRYAKRVRFLIOQ{MRIVWRDXQF$ Y\WWDYHQEFK QiURpQp NI
NOLHQW)\ QD ~ DGHFK SUiFH

THQWR YéVWXS QDG UiPHF LGHQWLILNDPRGOCRNWRVWR YRQLMORSHE
svazu.

&LWDFH YéwOWGBE®RYi . 3V\FKRVRFLiOQt UL]JLND X ]DP VWQDQF
NRPXQLNDFL V NOLHQW)\ IR L-QD RIBER BRYMHKR VYD]X VWiWQtFK RU.
2022, 67(7), 7

2GND] QD Y éentgsiHvalbrbNz/soubory/vyzkum/projekty/10-S4-2021-VUBP/O-
Psychosocialni-rizika-u-zamestnancu-vystavenych-narocne-komunikaci-s-klienty-na-uradech-

prace.pdf

Abstrakt a poster APsychosocial Risks at work in employees exposed to demanding
communication with clients at employment offices in the Czech Republic 3

7HQWR Y&VWXS E\ONQXLYH HDMEQVWQUBNWS$ D SRVW HIIthBAemSiehBl]HQWR Y
Conference +)RFXV RQ +XPDQV LQ D 7HFKQR® RiJt FD OFoRudals&. NRQD Qp

&LWDFH Y &éyOwGNMUI]RY, BiWUOKR YaW SiQM M kol. Psychosocial Risks at
work in employees exposed to demanding communication with clients at employment offices in the
Czech Republic. In: WOS 2022: Focus on Humans in a Technological World: Universidade do
Minho, 25-28th September, Portugalsko. 2022. S. 143. ISBN 978-989-54863-3-5.

2GND] QD YEVOHGHN

Poster: https://vubp.cz/soubory/vyzkum/projekty/10-S4-2021-VUBP/O-Psychosocial-risks-at-work-
in-employees-exposed-to-demanding-communication-with-clients-at-employment-offices-in-the-
Czech-Republic-poster.pdf
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Abstrakt:https://vubp.cz/soubory/vyzkum/projekty/10-S4-2021-VUBP/O-Psychosocial-Risks-at-
work-in-employees-exposed-to-demanding-communication-with-clients-at-employment-offices-in-
the-Czech-Republic.pdf

6WD" YH VERJHMSIX XMtFt SRADGDYHN SUR/\FRRUORBH®Qt ULJLNE
]JDP VWQDQF$ Y\WWDYHQ&FK QiURPQp NRPXQLNDFL V NOLHQW\ QD -

Tento YEVOHERENHAPG UiPHF ]DGiQt LGHQWLILNDPQtKR OLDWW LDY QItH G
~pDVW QD NRQIHUHQFL $NWXiOQH RWi]Nistopad) 202p QarswWinisk8.UiFH NRQ

&LWDFH 9éNBFGRXLLSARY.f MUIJRYK, BIWUORYBV\FKRVRFLiOQt UL]L
]JDP VWQDQF$ Y\WWDYHQéFK QiURPQp NRPXQLNDFL;;Y9 NORHQW\ QI
PHG]JLQIURGQHM YHGHFNHM NRQIHUHQFLH $N\WWWilOROM QR MN TNV [ENHY S M
.RALFLEFK.11.2022, .REALFH

2GND] QD Y éhtsHvabih Nz/soubory/vyzkum/projekty/10-S4-2021-VUBP/D-Psychosocialni-
rizika-u-zamestnancu-vystavenych-narocne-komunikaci-s-klienty-na-uradech-prace.pdf

6WD" YH VERJHMSI® XMtFt SRADGDYHN SUR/\NFRRORBH®Qt AL]JLNE
]JDP VWQDQF$ Y\WWDYHQ&FK QiURpQp NRPXQLNDPFL V NOLHQW\ QD -

7HQWR Y&BVOHGHN E\O H&HQ QDG UiPHF |DGiQt LGHQ@RYLNQDPQtKF
VSROXSUIFMXOSWRX EH]SHPQRVWQtKR HQALQHHDVBENOD SALHFE QW RY i
PHJLQIURGQt Y GHFNPRIRRMUMNQRHHILYQX %HVN\G\259istopaiH Ui VH
2022.

&LWDFH Y.:éVBHGHNKYi 9 OLWD&RYi 9 SBULHYR]QtN 3 %DWUOR
PUHYHQFLD SV\FKRVRFLIOQ\FK UL]JtN D SV\FKLFNHNMn: RozbdF RYQHM

(XURUHJLYQX %HVN\G\ >HOHFWURQLF@HNRQRPLE R ¥RK NBR G/SIR
SRGQLNDQLD UR]JYRMD UHJLYQRY PLHVW D REFt ]JERUQtN SUtVSF
ALOLQH -804554-1937-4 (online). s. 152-164 [CD-ROM].

2GND] QD Y é\h@ips:ArtibN.cz/soubory/vyzkum/projekty/10-S4-2021-VUBP/D-Prevencia-
psychosocialnych-rizik-a-psychickej-pracovnej-pracovisku.pdf

l1HUHFHQ]RYDQEé 6WOIQHNM VERUQtNX QHVSO XMtFt SRADGDYHN
A2FFXSDWLRQDO 3V\FKRVRFLDO 5LVNV ,GHQWLILFDWLRQ DQG $VV
&]HFK 5HSXEOLEF?3

7HQWR Yé&VWXS E® GHNRQWRMMQFL ,+,(7 +XPDQ ,QWHUDFW
Technologies D Y\GiIiQ YH VERUQtNX S tVS YN$ v.RmuBR023HEFahc. MUDR QD OD
90DGtPtUD /LSaRYi VSROX HaLWHO E\OD MAphlidat@ms amButse HGVHG
Trends.

&LWDFH Y.:éNSMBXX 9 OUD]RYD . %iIWUORYi . 1DYUDWLO 7 €
(2023). Occupational psychosocial risks identification and assessment at Labour Offices in the

Czech Republic. In: Tareq Ahram and Redha Taiar (eds) Human Interaction & Emerging
Technologies (IHIET 2023): Artificial Intelligence & Future Applications. AHFE (2023) International
Conference. AHFE Open Access, vol 0. AHFE International, USA.
http://doi.org/10.54941/ahfe1004100

2GND] QD Y éNnipstH/GibpNz/soubory/vyzkum/projekty/10-S4-2021-VUBP/O-Occupational-
Psychosocial-Risks-Identification-and-Assessment-at-Labour-Offices-in-the-Czech-Republic.pdf
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1HUHFHQ]JRYDQé pOIiQHN 6WD" YH VERUQtNX QHVSO ®wrHawSRA&DGD
of intervention measures for the prevention of psychosocial risks at workplaces of Labour
Offices in the Czech Republic. 3

THQWR YéVWXS E\OSSHBNWOGSR Y FQVivat RonfRMWIHIBTX 2023 (Human
Interaction and Emerging Technologies D Y\GiQ YH VERUQthiRoOnferént& Konféence
se konala v srpnu 2023 ve Francii.

&LWDFH Y adaprmGW Xrazova, K., Batrlova, K., Stepanek, M., Navratil, T., Zacharov, S.
(2023). Overview of intervention measures for the prevention of psychosocial risks at workplaces
of Labour Offices in the Czech Republic. In: Tareq Ahram and Redha Taiar (eds) Human Interaction
& Emerging Technologies (IHIET 2023): Artificial Intelligence & Future Applications. AHFE (2023)
International Conference. AHFE Open Access, vol 0. AHFE International, USA.
http://doi.org/10.54941/ahfe1004104

2GND] QD Y éntgsivalbhbNz/soubory/vyzkum/projekty/10-S4-2021-VUBP/O-Overview-of-
Intervention-Measures-for-the-Prevention-of-Psychosocial-Risks-at-Workplaces-of-Labour-
Offices-in-the-Czech-Republic.pdf

5R]4t HQé DEYOWHIIOOIMG LQWHUYHQpPQtFK RSDW HQt Y SUHYHQFL SV
SUDFRYL&WtFK ~ DG$ SUIFH3RORBEGRE't

V URFH E\O WHQWR YEVOHGHN SUH]JHQWRYiIiQ QD NRQIHUHQFL %
2023.
&LWDFH Y:é0A0 HGN X /ILSaRYi 9 %iIWUORYi . 3 HKOHG LQWHUYHQ

SV\FKRVRFLIOQtFK UL]JLN QD SUDFRYL&WtFKt~ DGS$;; SUIFHR Q tRE C
NRQIHUHQFH %H]SHPQRVW D RFKUDQD JGUDYt S L SUiistragieeF XSDW L

2GND] QD Y éntsivalbrbNz/soubory/vyzkum/projekty/10-S4-2021-VUBP/O-Prehled-
intervencnich-opatreni-v-prevenci-psychosocialnich-rizik-na-pracovistich-uradu-prace-v-obdobi-9-
2022-3-2023.pdf

6WD" YH VERUQINX QHVSO XMtFt SRAPE@IYGIN 3 SR \FEROREGHIND QtFK |
SUDFRYL&WtFK O D&X SUiFH y5

7HQWR YEVWXS E\ODSUMIMQWRNMIPWt QD NRQIHUHQFL $NWXiOQH SU
JGUDYRWQLFWYD YR Y\WNXPX D Stt®202%v MaMine.Ui VH NRQDOD Y

&LWDFH YEOMOHRIYNX 3HFORYI - %iIWUORYi . $QDOEé]D SV\FKRVRFL
SUDFRYLaAWtFK ~ DGSASIWRHOQHY5SUREOpPP\ YHUHMQpKR JGUDYRWQtF
SUD[L Y UHFHQ]JRYDQé JERUQtN YHGBPNWHIQD-REERQDR¥R OHINIUVN
8QLYHU]JLW\ .RPHQVNpKR Y 063D.USBN g78-80-8187-¥36-8.
https://www.jfmed.uniba.sk/fileadmin/jlf/Pracoviska/ustav-verejneho-

zdravotnictva/Zborniky/Zbornik Aktualne problemy VZ V 2023.pdf

2GND] QD Y éehtsiH\GibbNz/soubory/vyzkum/projekty/10-S4-2021-VUBP/O-Analyza-
psychosocialniho-rizika-na-pracovistich-uradu-prace-v-CR.pdf

Abstrakt A3V\FKRVRFLiOQt UL]JLND X ]DP VWQDQF$ Y\WWDYHQ&FK QiUR
QD ~ DGHFK.SUiFH3

9VOHGHN E\O SUMNNWQWRLtY +IROIQVIWHEPYR SUDFRYQtKR OpND VWYt QD S

Citace YEVOHIBM®RYK, LLSERY.i PHFORY,iBIWUORYi3V\FKRVRFLiOQt UL]L
]JDP VWQDQF$ Y\WWDYHQE&FK QiURPQp NRPXQLNDPFXOW.NayEsQ W\ QD
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SUDFRYQtKR OpND VWYt V PH]JLQIURGQt ~pDVWt 7THLVLQJHUSY G
GHQ I\]JLRORJLH D SV\FKRI\][LRORJLH SUiIFH D /IXNiasY GHQ
neurotoxikologie - VERUQtN DEV-WUDNW$ 30]HPraha: AMCA, 2023, s. 32.

2GND] QD Y éntsivalbrbNz/soubory/vyzkum/projekty/10-S4-2021-VUBP/O-
Psychosocialni-rizika-u-zamestnancu-vystavenych-narocne-komunikaci-s-klienty-na-uradech-
prace-sbornik-24-25-10-2023.pdf

Policy Brief AOR&AQRVYWWHUYHQpPQtFK RSDW HQt X ]DP VWQDQF$ Y\V
komunikacis NOLHQW\ YH YH HMQp VSUiY VH ]DP.HQtP QD ~ DG\ SUiFH

=D GREX WUYiQt SURMHNWX E\O SXEOANRW#Q02BHGHQ 3ROLF\ %ULHI

2GND] QD Y é&wps:HGod.bk/soubory/vyzkum/policy-briefs/pb-4-2023-moznosti-
intervencnich-opatreni-u-zamestnancu-vystavenych-narocne-komunikaci-s-klienty-ve-verejne-

sprave-se-zamerenim-na-urady-prace.pdf
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4 6KUQXWt YEVOHGNS

BRXPiVBWiIiFH QD SURMHSWEYD\ORWD]QtNX SUR DQDO&]X SV\FKRVRF
a SURYHGHQt GRWD]QtNRYpKR & ISWDH®iY LGV t¥FKE UD Q 6K S H PF HE \ PR

zmapovat zdroje jejich psych RVRFLJiGMQ&H SUR]JNRXPDW MHMLFK VRXpDVQp PF
a]PDSRYDW MHMLFK pHWQRVW VHWNiQtW]YQ i@ WRRKQ B PIUNRO HEGI\Y V|

3L DQDOé&]H Y\EUDSIEFE:IRRVROOLQH GRWDJIBtXRYPOR DHMWRIOQN VW
Y&]QDPQéFK UR]GtO$ QDS tp INSJQ¥MRL B IIHE @MREiEendy, kterou
SURYiG Mt VH XNi]DOR QHMYtFH UR]GtO$ X W FK ]DEéYMmMtFtFK
]DP VWQRYWQIFEL MitH QHPDMt PRAQRVW GR]Y G W VH R X&LWHpPQRVWL
]S WQRX YD]JEX RG NOLHQWS$ 'RSRUXpHQpP SRVWXS\ S L SUIFL \
QHGRVWDWHpPQpP 9 S tSDG HVND®DXHIGIRIQIRGERX Pp®M BDVW P Ol
REUIWLW QHER &8H S L H&HQt WDNRYpKR NRQIOLNWX SRP$&H EH]S
VH X QLFK Y\WVN\WXMH RGSRY A4H E\ SRYDA&RYDOL S LMDWi RSDW
QiURPQEP NOLHOWHPHPQER7\SLFNp YEURN\ NWHUp XYiG OL WLWR S
E\O\ VWUHV QHEH]SHpt NRQIOLNW QHER QDGiYN\ 1HVSRNRMHQL

SUDFRYQtFL Y QXMtFt VH DJHQG WUKX SUiIFH pDVW ML XYiG Mt a
YD]JEX 3 L H&HQt NRQIOLNWQtFK VLWXDFt Y\XatYDMt pDVW ML PR
VOXAE\ 9tFH VH X QLFK Y\VN\WXMH RGERSW iFRAH RRMWOHQAWSR ttPM D @
GRVWDWHpPQi D PpQ pDVWR XYiG Mt aH E\ SUDFRYDOL SRG Y\VRNE

SUDFRYQtFL ]DEéYDMtFt VH DIJHQGRX J]SURVW HGNRYiQt |[DP VWQi
HaHQt NRQIOLNWQtFK VLWXDFt V QiURpQéP NOLHQWHP PRKRX S L]
VH QHP OL QD NRKR REUIWLW yDVW MLQRYS® ERbFHH MSHt W R PR R\QW N

OH]L KODYQt [WNWHEWEEK Y\FKiJHOD LQWOHDUYHRXQ G RBEmAW-3IHOY Q L

f SUIFH MH SUR SUDFRYQtN\ O DG$ SUIFH y5 NOtpRY&P JGURMHP
~QDY\ D Y\pPHUSIQt

f NDaGé W HWt ]DP VWQDQHF X& S LFKiJt GR SUIFH XQDYHQé& ND

f ]JDP VWQDQF$ QHVSt GRSRUXpHQ&FK D& KRGLQ

f SUR ] |DP VWQDQF$ MH SUREOpPP ]YOIiGDW DJUHVLYQtKR NO

f WpP ND&Gé GUXKé |DP VWQDQHF Pi SUREOpPP V NOLHQWHP N

f YtFH QH& NDA&Gé GUXKé ]DP VWQDQHF VH VHWNi V REWtaQéP N

f KODYQt RSRURX SUR ]DP VWQDQFH MH VGtOHQt V N RQ@HWN i
SDX]D S LpHP& ]JDP VWQDQF$ X4 4iGQRi¥poa® 0at WHFK

4.1 Dopady SURYHGHQE&FK LQWHUYHQFt

= YEVOHGNS$ &HW HQt QD Y]JRUNX DEVROYHQWS$ NRQNUpPWQtFK L
SURYHGHQi RSDW HQt MVRX ~pLQQi DY&DN SOR&Qp &HW HQt PH]L Y
FHONRYi VLWXDFH ]DP VWQDQF$ O DG$ SUiFH y5 VH ]JKRU&XMH

1D RWiJ]NX GRWD]XMtFt FHOSBEBPRX WBSRHNRNKHWDHRWIRYGHQWL Y\NRQIY
VWDWLVWLFN\ YE]QDPQ QL&&ASRRRKUDVSRGROSRYVSRQGHQWS$ NWH
VYRX SUDFt =ziURYH QDURVWO SRGIOXURSSRYPGHQW $ S t\aw HDQ @ DD Re
% Ot &abulte 6.

6WDWLVWLFN)\ YE]QDPQé& UR]GtO E\O X XYHGHQ&FK RMNYHANUSW RWH M Q
R QH]IYLBORVSRGUREQ Mit URJERU WRKR MDNp P Q)\bYIH WXAHWR Y D
]JODPPQNRY&\WHQWPPQND UHSUHJHQWXMH VP U RGFK\ON\ 9\4dat Q
RpHNiYiQt VH R]QDpt JQDPpQNHP 1L44t QDP HQp pHWQRVWL |
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]JDIQDPHD™MWPtpQNH® NDAGp EX FH VH PRKRX Y\WVN\WQRXW MHGQR D&
PtQXV SRGOH VWDWLVMXpLPNYt g [ QIDAPQRWWNL WtP YEUD]Q Mat RGFK\O

7DEXOND yHWQRVWL D JQDPpQNRY& WH\SA A RWWHIUXR X -V \WH @ SR

Jste spokojenflas SUDFt NWHURX Y\NH
Count Celkem
Ano 6StdH DQR| 6StaH QH | Ne
2021 491 546 106 25 1168
2023 347 640 173 42 1202
Celkem 838 1186 279 67 2370

Adjusted Residual

2021 +++ - 0

2023 ++ +++ 0

'iOH E\OD VSRNRMHQRVW UHVSRQGHQWS$ GRWD]RYiQD Y VOH
0 SURP QQRX QD aNiOH D& NG HYYE#E t VISFRROIQRMEYBMYPN $ Y\SOB Y|

QHMYtFH MVRX UHVSRQGHQWL VSRNRMHQL Y REODVWL NRPXQLN
QHVSRNRMHQt MVRX ]DP VWQDQFL V SUDFRYQtPL ]P QDPL R
PH]JL OHW\ D REODBHWKFK VSRNRMHQRVW VWDWLVWLFN\ Yé
7 =KRUB&H QonMrkatisY NOLHQW\ DOH QH VWDWLVWLFN\ Y&]QDPQ

Tabulka 7 3U$P UQp KRGQRW\ VSRNRMHWMRY YR WOH WS R REREZIRDS/ W H F K
a 2023

Spokojenost v oblasti Mean 2021 Mean 2023
.RPXQLNDFH QD SUDF 7,84 7,5
&KDUDNWHU SUiFH 7,15 6,54
2UJDQL]DFH SUiFH 6,91 6,55
Komunikace s klienty 6,22 6
2KRGQRFHQt SUiIiFH 5,68 4,81
3UDFRYQt ]P Q\ 4,99 3,37
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9\EUDQp RWIi]N\ VH ]JP QRX YH VWUXNWX H RGSRY Gt

1D RWIiJNX NWHUé ] YEURNS$ Y\VWLKXMH 9D&L SUIFL UHVSRQGHQ\
RGSRY GL S HVpDV VWUHV QHEH]SHpt NRQIOLNW D QDGIiIYN\ SU
SUIFH V S tOL4 YHONEéP PQRAVWYtP L QuyRalbiprekFacieDvi8 gté@d 1A 1D+ LQLYV
XYHGHQFRU XMt UHODWLYQt pHWQRVW RGSRY Gt Y SRURYQIiQt PH]I

]Qi]JRU XMH SURSRUFLRQIOQ pDVW MGD QRO ESEDRFYQOBGISKEPGL Y
rokem.

.WHUé& ] YEURNS$ Y\VWLKXMH 9D&aL SUiFL"

$QL MHGHQ ] YEURNS$ PRML SUIBEL8®HY\VWLKXM H8,14

3 tRLA DGPLQLVWUDWLY\ D EB4/RNUDFLH 45,28

3UIFH V S tOL4 YHONéP PQRAVWYtB5RDIRUPDFt 44,79
3UiIFH SRG Y\VRNéP WODNHP QD S HVQR®8M7D VSUIY QRVW43,53
B3UIFH SRG Y\VRNéP WODNHP QD WBBBEORVW 36,62

3UIFH EH] YEUD]QpKR GRSD8X 41,28

.RQIOLNW D QDGiY N56,44 43,56

1IHEH]SHpt 58,15 41,85

Stres 56,06 43,94

3 HVpDV 60,44 39,56

0O 10 20 30 40 50 60 70 80 90 100

2023 2021
*UDI =P Q\' Y RGSRY GtFK'Y QD RWIiJNX 3. WHUé ] YEURNS$ Y\VWLK:
9 URFH UHVSRQGHQWL pDVW ML XYiG OL &H E\ MH N Y\&aatr

Y\dat ILQDQpQt RKRGQRFHQt MDVQ QDVWDYHQp SUDFRYQt SF
aX]QiQt SUIFH ]H VWUDQ\ ~ DGX 9é]QDP&H RHBE RV \HVE R MKty G® @&t
viz graf 2.
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&R E\ 9iV PRWLYRYDOR N Y\datP SUDFRYQtP Y

-LQp 57,47 42,53
1IHSRW HEXML GDOasB®WRWLYDFL 69,23
1 FR DQR DOH WH QHMVHP VFKRSHMINBEKRSQD LFL F38,14
8]QiQt PRMt SUIFH ]H VWUDQ\ YHGHBEQ,84 DG X 39,06

8]QiQt PRMt SUIFH RG PpKR QDG 43 pKR 45,73

0tW MDVQ QDVWDYHQpP SUDFRYQt-SRVWXSY PpQ P Q
D NOLG QD SUIFL ’

'RVWXSQRVW LQIRUPDFt R GDOAatP 8294RW NOLHQW $7,06

38,56

2VREQt ERQXV\ 5354 46,46

9\&44&t ILQDQpPpQt RKRG QR F 85826 41,74

0O 10 20 30 40 50 60 70 80 90 100
2023 2021

*UDI =P Q\ Y RGSRY GtFK Y QD RWIi]JNX X®RitP\ U\D PRWQHPR Y ®NRRQ!

=S WQi YDJED QD SURYHGHQi LQWHUYHQpPQt RSDW HQt QD VHNXQG
izNRQWUROQtFK PHQ&tFK DQRQ\PQtFK GRWD]QtNRREGKRES USRI XF
SURYHGHQEéFK L@WMMRX QHFtRKNiYiQt ]S WQp YD]JE\ E\OD RSDW HQt
QHER" WDMRSQBE\KX SURMHNWX ]JH VWUDQ\y5 HNRHPGIO DG X SUIF
XSODWQ QD

'RWD]QtN PDSXMtFt DNWXiOQt VLWXDFL ]DP VWQDQF$ O DG$ SUiFH
SURJUDPX QD VHNXQGiUQt ~URYQL EXGRYiQt SVIFKLFNp RGROQR
aRGHVODOR FHONHP ]JDP VWQDQF$ O DG$ SWPY6RD S|P M NWR U

ZW FKWR RESRO\QXOR aH

f UHVSRQGHQWSWRXK®OIBMNVSURENROHQt VH MLP GD t OpS
NOLHQW\ ]DWtPFR WPV '8 RIGE HDHWR X KO D V't
UHVSRQGHQWS$ VH GtN\ SURANROHQt FtWW P8R WBRBPHQL
QHVRXKODVt
f UHVSRQGHQWS$ VH GtN\ SURGENROHW tPRRWORPWR/ WY U]JHQt
QHVRXKODVt

SURYHGHQpPp LQWHUYH®@FHWHGCGO@QAPWDWNHUN]QpPX SRNOHWX%}RFLWS$
avzteku (-11,39 %), atov VLW XDFL NG\ SOR&Q MHMLFK YéVN\W QDRSDN Y]U

X YIWHNX 2ED SRFLW\ MVRX S LWRP S tPéPERW QHERMFPWAN R Y pL J
UHDNFH NWHUi Pi S tPp G$VOHGN\ QD SRNOHV HPSDWLH D JWtaHQt

=S WQi YD]JED QD RSDW HQt QD WHUFLiUQt ~URYQL E\OD ]JML&"RYi
SRPRFt DQRQ\PQtKR GRWD]QtNX NWHUé& VH ]DEEYDO GRSDGHP &
VSUD[L QD JOHSEHQpPSARDNEQRWREOFVWL D@venstmdprifesioadiRiy DO S L
ANROLWHOH &HONHP GRWD]QtN REVDKRYDO RWiJHN D PRAQR\
QHVSRNRMHQ 8 WRKR F\NOX LQWHUYHQFt E\OD VSRNRMHQRVYV
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5 =iY U\ D GRSRUXpHQt

&tOHP LQWHUYHQpPQtFK RSDW HQt MH MHGQBKDVOQNARNUQXt SULILH ¥
SRVtOHQt SV\FKLFNp RGROQRVWL NeHKGiLQDF HN U3 RRIRRXP XGti O O\DW WQR
VWUHVRYp UHDNFH D QiFYLN YKRGQ&FK DGDSWDpPQtFK |[S$SVRES$ QD
VRXpiVWt FHOpKR SURFHVX

VREHFQpPP QSRVKMIXXSX SUR VWDQRYHQt GRSRUXpHQt SULPiUQt SUHY
YH YH HMQBRSBUXpISVMHRYWY YR LW GRWD]QItINPSWW QBGHEH N R Y é FK
SUDFRYL&" SR |DQDO\]RYiQt WA\WR YEVOHGN\ RY LW Y UiPFL UR]JKR
VHW GRSRUXpHQt 'RSRUXpHQt QiVOHGQ QDYUKXMHPH RY LW Y U
VNXSLQNDPL SUDFRYQtN$ S HS|&AWRDWFK HBWICFAKRYE V@R X YD]JEX 9
GRSRUXpHQt MH XUpLW QXW@mmw PAWOHYWI\NURPD ILQDQpQt D pDV!
LPSOHPHQWDFH 1DS GRSRUXpHQt QD Y\WYR HQt LQIRUPDpPpQtKEF
SUDFRYLaAWtFK MH XUpLW S tQRVQp QLFPpQ MHKR ILQDQpQt L pD
,GHIiOQt MH GREREJMHR)XYDW WDN DE\ EA\OD Q NWHUiIi MHGQRGXFKi
aGDbOat V GHOAtP pDVRYéP KRUL]JRQWHP =iURYH PRKRX EéW GR
SUDFRYL4" SURWR MH PRaQp aH QH ND&Gp GRSRUXpHQt EXGH D¢
pracovL aw

=H JtVNDQéFK GDW]IYPSOWQIDNAMHH t P OL PRAQRVW Y\XatW LQWHUYF
GRNiat ppkicwit MDPL ]D SRXaLWt UHOD[DpQtFK WHFKQLN rydiaLWtP S
a MVRX RFKRWQL pDVW ML Y\XatW SRPRF VYpKR QDG t]JHQpKR NWH
S LSUDYLW =iURYH WLWR |]DP VWQDK®LHWMMWAHB RWDiN YépH/ W H®LNCROYR
QHPXVt Y\'YUFKROLW LQFLGHQWHP DOHt MDD NRNVIDSRNRMEDMPpMISRE

&HONRY LQWHUYHQpPpQt SURJUDP SRYD&XMHPH SUR MUHKIRO DJEDVR O
QDYU&AHPBWKRGLFNEFK RSDW HQt GRSRUXpXMHPH MHKR URJ]&t HQt
ODG$ SUYFH3UIY Qt]Né SRpHW ~pDVWQtN$ LQWHUYHQpPQtKR SURJU
ERKX&HO YWRPR BH SORAQp XND]DWHOGR W\KRGNRFRPY HGIW HQt
YéeUD]Q Mat SNESRGEFK XND]DWHOtFK .SRFLW$ ]DP VWQDQFS$

V]iY UX WDNp FtWtPH MDNR SRGVWDWQp ]G$SUD]QLW &H OLERYRO
]JDP VWQDQF$ QHGRNi&t Y\INRPSHQ]JRYDW V\VWpPRYp SUREOpP\ ]S$
WHFKQLFNéPL IDNWRU\ D S L S HVPDVRY p pslilerD W GFENR X KRGIR B F I
LQIRUPDpPQtFK V\VWpP$ D DEVHQFRUQINWHYEGK KWRERO@L AR SU
EH]SHPQRVWL SUDFRYQtN$ QHPRKRX EEW GRVWDWHPQ ~pLQQp
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6 1DSOQ Qt FtO$ YE]JNXPQpKR ~NROX

9 UIPFL SURMHNWX GRAOR N REVDRRYHOR 0K SPIE QO RIFKEVDH OK\E
alJtVNiQt RVYXGBMEKX Y &MWBH0E]D SVI\FKRVRFLIOQtFK ULJLN S L S
QDYD]XRBIFW HQt X ]JDP VWQDQF$ Y\VWD Y HQ &K IQQUR pOH W e -V E
Tento posun nastalz G$Y RGKEB G RV W Eniividika@ep VH J[iVWXSFL *HQHUIOQIK®X HGLV
SUIFH P5SURGORXAHQt LPEVWRERWDFHULB IV QN tPURRXOYLVHMtFt SRV
QD YEVWXIPALFNp SUIFH NRUHNWXUD WH[WX ]tV WVe@dke vuideX RGER
RGHY]GND VFKYiOHQt SR Y\SUDFRYiQt VRXKWBERYI YN XB QY OPSin
RUJIQHP VWiWQt VSUIiYSURSEH KXY BRHY @t SRORVLQOWBAXEXGH XYH HM
QD VWUIQNIFK 90%3 Y Y L D 0369

V SUSE KX SURMHNWX RREERRUY]EP WRRL] X\OW 2 Q WAHFQ 1G B R@JR &M\ +

96VOHGN\ SURPtWQXWp GR VP UQLF D S HGSLV$ QHOHJLVODWLYQt
S tVOX4QpKR SRVIE\MWRCDWHMWP] QHGRNRQPHQEFK S tSUDY 1iURG
NWHURX Pi QDYi]DW VWUDWHJILFNé GRNXPHQW PiRGCEEWNRQiOSL
]SUDFRYiIQ D RGVRXKODVHQ D& SR VFKYiOHQt XYHGHQp 1iURGQt SR
1iURGQt SROLWLN\ %2=3 E\OR ]DS tpMWX QiR QHKR pSLIR @ H T VD@ FOR N )
Y4HPL ]JDLQWHUHVRYDQ&P VXEMHNW\ WM QHMHQ GRWpHQEPL UH]

=P QD YEVWXSXH6WDD ¥H VERUQtNX QDKUD]GBRDRGXVVBXIS/HP Q@ GHIL
YEVWXSX E KHP H&HQt SURMHNW Xbylp 63BIK ¥ DHEHQph B&WW XBD PH]L
NRQIHUHQFtFK ,+,(7 ., ODUWLQVNE& GH YHUHMQpPKR JGUDYRWC
OpND VWYt

3R XNR Qmi¢kptv UiIPFL LPSOHPHQWDFH IERGRQD Q BR B/tK Qapublikasiu D Y
pOIQNX YH VSBNOZ208UIFRULFRYi 9 3ULHYR]JQtN 3 .RpNiU 6 OLWI

/ILS&RYi 9 'RVWiIiBRVJXG]RYDQLH SV\FKRVRFLIOQ\FK UL]JtN D S
]GUDYLD |DPHVWQDQFRY ~UDGRY SUIFH Y yrH Mtsrkiationdl D@malyad Q VN HM
Occupational Medicine and Environmental Health. https://ijomeh.eu/
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Seznamp tORK

tORKD
tORKD
tORKD
tORKD
tORKD
tORKD
tORKD
tORKD

 QFLGHQW\ QD O DGHFK SUIiFH y5

'RWD]QtN $QDO&]D SVI\FKRVRFLIOQtFK ULJLN S L SUIFL
8 & LOgHDIMERLaZY Mo e-OHDUQLQJRY & NXU]

=SRIWD]RINRYpKR &HW HQt

=SRIWD]RINRYpKR &HW HQt

3ULPiUQt GRRUNXDPH@EHSUR S HSi&NRYi SUDFRYL&W
=Y\4RYiQt UH]LOLHQFH ]DP VWQDQF$ O DG$ SUiFH y5
5H}LO'LHBPFE@i ]SUIYD N SURMHNW X
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-DN QD WR + aNROHQt SUR ]DP VWQDQFH O3

.RQWDNW PODPQ@Y RPIHUINKES_F]

« 2GKOEL#KWWSROHQLXS YXES F] ZS ORJLQ SKS"DFWLRQ OR

-DNCQDR

9 WHMWMMGSUOBWRU «NWIWHHX@LYDWHOVN\ YHOPL S YW WIXYU] [E
MGHPH QD WR

DB jédmotivyeh\RUC(l Ye; dostaheXpish HOKHRIBRIV VHDQ@X S

ML TMI4TY JAKSE Z TOHO JAK SE LEPE JAK NA NAROCNE

EKE‘!._!NI '
Aot NEZBLAZNIT VYSPAT KLIENTY

PoRYIESEERUKZX seVErd Zobrdaijelid évisdR istrakasDabitp e peiRisEdd kirzd GR N X U
]GH NOLNQHWH VQOBFRIBENDW VH Q\Q~ D MVWH VWXGHQW\ NXU

Zdarma

Zapsat se nyni

Ny T% Xb@v&En ek it YuKEALaposlduchansé do v GXEnRAR @idk FOUIACY I \GRLY O R
REDN]RN\ PI@QHWWDWO NGR VRANQY SIKNRXD BWRO®PR FHO«KR NXEW] X M
]JKO«GQRXW Y#HFKQD YLGHD

KWWSV VNROHQLXS YXES F] QDYRG N SULKODVHQL


mailto:merkova@vubp.cz
https://skoleniup.vubp.cz/wp-login.php?action=logout

-DN QD WR + aNROHQt SUR ]DP VWQDQFH O3

Pokrok v kurzu

0/ 11 0% Dokendeno

Zahajit vyuku

dokoncete viechny lekce, abyste
mohl/a dokongit tento kurz

W@ Zapsali jste se do tohoto kurzu dne 20, 9. 2022

Nakdri€Q) Raktepyclekdi RaEIetEGH W ktekdni SN ZBtEHORMHRNEREZD 3D OR V W L
QYNWHU ¢ FK RWEDHRN WEBHUPEE PR K RGGR 3R RGHVOEGL RESKEP
JRED] ™ YWD H#HQ™ HQFN WHVWX VM YERRGREWKRGQRFHQ™ VH Y#lE
VSAX¥ Q:.,PL RESRL

a3 1

2, Ovoce a zelenina (vyjma brambor a batatd) by méla ve vasem jidelnitku tvofit jak velky podil? (vice moZnych odpovédi)

50 %, protode je pdrojem Miowpch vitsmind, minerald 4 Stopovith prvki Do 1 %, ovoce & Delenang neni pled 1olik potfeba

100 %, ale jedné, kdy? budemne suplementovat nitkierd laticy a divad =i pozor na dostatek

X U aldého je to jinak, zilel na tom, jak 8 co mu chutnd
rostinempeh bilkovin & tuld

\B st Ry Qrizy 1o s BHUj | RAESYdEHESM RUATENOREr&NP Néjatd B IPWRIU P D 1 Q HOUWIE® HQ
Gl@L W« RGINDXUNX D GDO#~ |DM PREBURENDW«R CBW X

Zavérecné shrnuti ~

Letdk Jak byt v pohodé
Uziteéné odkazy

Dalsi uZite€né odkazy

.RPSOHWQDRHDN QDMGHWH Y @iferaf sil@zy Go@e0sy D PDWHULE

eYR&

KWWSV VNROHQLXS YXES F] QDYRG N SULKODVHQL


https://skoleniup.vubp.cz/2022/08/22/uvod/
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Obsah
=iY UHPQi JSUIYD N.SURMHENW.X e 1
(@] 0 1S7-1 o [P 2
9AHREHFQEé S. HKOH G ... 4

3 HKOHG ]JiNODGQtFK VRFLRGHPRJUDILENEEEK.EKDUDNWH L

YHWQRVWL Y\EUDQéFK J]QDNS$.SUR.MHGQRW.OLY.pS8NUDMH
00 (0] [ 21 1= 9

7DEXOND NRUHODpPQtFK NRHILLELHQWS$.AGSRNRMYHQRVWLS3

*UDI\ VSRNRMHQRVWL ]D MHGQRW.Q.LY.p.REODVWQ Y NUDM
BWDWLVWLFNP.WHVWRY.ALQt et 13

-DN VH GR]YtGiWH R XaLWHpQRVW.L.9DAL.SULEH. BIUR NOLH

9\XatYiWH X SUiFH V QiURPQéP NRQIOLNWQtP NOLHQWI
SRVWXS\ SRR e 15

SRNXG X VHWNiIQt V NOLHQWHP X S HSidaN\ QD ~ DG SUifF
HVNDODFL NRPXQLNDFH VH NWHUéPL ] Qi.VOHGIEMtFtFK V

0iWH GRMHP &H MVRX S LMDWD GRVWDWHpPQi RSDW HQt
QiURPQEP NRQIOLNW.QtRP.NOLHQW.HP. oo, 17

DN KRGQRWtWH QXWQRVW S tWRPQRVWL.NOLHIBWD QD S
00D MVWH PiWH Y VRXpDVQRVWL S LG OHQpKIR NROHJX
.WHU& ] YBURNS$ Y\WWLKXMH.9DAL. .SUIEL" oo, 20

-H 9D&H SUiFH DGPLQLVWUDWLY.Q..QiURpPQi"...... 21

DN VH 9iP SUDFXMH V LQIRUPDpPQtP.VAV.WpPPHP.2 DGX SU
9\X&tYiWH Y |DP VWQiQt YDAt .NY.D.OLILNDEL".....23

-VWH VSRNRMHQ D V QDVWDY.HQtP.=.HGQIEK.KRBLQ"

DN pDVWR VH P Qt SRADGDYN\ QD 9D&L SUiFL. BUDFRYQf
&R E\ YiV PRWLYRYDOR N Y\44tP .SUDERY.QtP.YAR/RQS$P"
“H Yid SUDFRYQt YENRQ VSUDYHGOLY..ILQDQPQ28RKRGQR

-DNp ]P Q\ Y RUJDQL]DFL SUIFH NYS$B\LESD R GHKMRLG Q2PN Y p'
GR 9DAL E AQ P SULEH oo, 29

3RSLYV Y\EUDQEFK.SRERPHN. ..., 30
(0 1) 1 =177 R 31

'RVWDWHpPQi RSDW HQt SUR GEIHFSIHPEAPRN RQ3 O LAMHR3DtP NOLt
OVWLE QDG LD EHP oo 34

9\X4LWt GRSRUXpPHQEéFK SRVWXS$ SUR SUIFL.V.&BiIURpQEéP
S D U Y Qe ettt 37

9\X4LWt GRSRUXpPHQéFK SRVWXS$ SUR SUIFL.V.EBiURpQEP

< 2022 ACREA CR, spol. sr.0.
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'RVWDWHPQi RSDW HQt SUR EiMFSHPAPRNR/QS O LRSI tP NOLF

WUQR P LM R e 40
9\XAaLWt GRSRUXpHQéFK SRVWXS$ SUR SUIFL.M.QiURpQEéP
'RVWDWHpPQiI RSDW HQt SUR EIHNFSHPEPRNRQIOLANHAXDtP NOLE

o = 1T 2 e PSRRI 43
9\XAaLWt GRSRUXpHQéFK SRVWXS$ SUR SUIFL.M.®€4iURpQEéP
'RVWDWHpPQiIi RSDW HQt SUR GEBHNFSHPpEPRNRQIO LW tP NOL

o = 1= N SRR 46
9\XAaLWt GRSRUXpHQéFK SRVWXS$ SUR SUIFL.M.QiURpQEéP
'RVWDWHpPQiIi RSDW HQt SUR GEBIHNFSHPEPRNRQI O LANHW3DtP NOLE

JUEGHN Ot MM HN 49
9\X4LWt GRSRUXpPHQEFK SRVWXS$ SUR SUIFL.M.®iURpQEP
'RVWDWHpPQiIi RSDW HQt SUR GEBHFSHPEPRNRQIO LMD tP NOLE

0 U X QMO e 52
9\XaLWt GRSRUXpHQéFK SRVWXS$ SUR SUIFL.V.8BiIURpPQEP
'RVWDWHpPQiIi RSDW HQt SUR GEBIHFSHPEPRNRQI O LMD tP NOLE

00U PP 55
9\XaLWt GRSRUXpHQéFK SRVWXS$ SUR SUIFL.V.5iURpPQEP
'RVWDWHpPQiI RSDW HQt SUR EIHNFSHPEPRNRQSO LMW tP NOLE

2VWDWQtU SRE RPN e 58
9\XaLWt GRSRUXpHQéFK SRVWXS$ SUR SUIFL.V.RIURpPQEP
'RVWDWHpPQi RSDW HQt SUR GEMNFSHHPEAPRNRQ3 O LKA tP NOL

L U S 61
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< 2022 ACREA CR, spol. sr.0.
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s“} VE %Z Zo

'RWD]QtNRYpKR &HW HQt VH FHONHP ]~pDVWQLOR UHV
GRWD]QtN$ E\OR NRPSOHWQ Y\SOQ QR =E&YDMtFt GRWD
Y\ DJHQ\ MHGQDOR VH R GRWD]QtNS$

5HVSRQGHQWL Y SU$P UX Y\SO RYDOL GRWD]QtN PLQXW

Histogram doby vypliovani

250 Mean = 2413
St Dev. = 18,299
N=1147

200

150

100 T——

S0

0 20 40 60 80 100 120

doba vyplnovani v minutach

9 WpWR JiY UHpQp ]SUIiY EXGRX GHWDLOQ ML DQDO\]RYiQ
Y\EUD Q®EKRpPHN D Y]JKOHGHP N DJHQG NWHURX UHVSRQGH
WDEXOND JREUD]XMH S HKOHSDRMBRRXGD JHID 8 WiRIBS RYtGiWH

< 2022 ACREA CR, spol. sr.0.
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Zajakou agendu RGSRYtGiWH

Frequency | Percent
=SURVW HGNRYiQt ]DP VWQiQt 358 30,7
6WiwWQt VRFLIOQt SRGSRUD 178 15,2
+PRWQi QRX]H 260 22,3
6RFLIOQt VOXA&E\ S tVS YHN QD 88 7,5
"i"'YN\ SUR RVRE\ VH |GUDYRWQH 47 4,0
7UK SUIFH ]DKUDQLpPQt ]DP VW( 86 7,4
'i'YN\ SRPRFL Y KPRWQp QRX]L 21 1,8
6RFLIOQ SUiIYQt RFKUDQD S VYV 3 3
1iKUDGQt Y&aLYQp 8 7
-LQp 119 10,2
Total 1168 100,0

9]KOHGHP N Qt]NpPX SRPWX RGEBERY GFHONRYpPKR SRpWX
u NDWHJRWI\t SUR RVRE\ VH |]GUDYRWRERiORY WdbaQtP
1liKUDGQt YEaLYQp D '"iYN\ SRPR muyly Yyt RwRWsEspup@riy XidL
kategorie JL Qaby jebylo PRAaAQp ]D Dvgdral éE Ratistick & Fi€st $

9tFH QHA& UHVSRQGH\GWSRYPWH GRWD]QtN VH ]DE@éY
ZSURVW HGNRYiQtSWPWQN ViR L i DaHMEIRI @RIRU

.URP DJHQG\ VH EXGRX GiOH ]ML&"RYDW UR]GtO\ QD ~URY
Y\EUIQR SRERpPHN V QHMY\d4tP SRpWHPIi WO S G MXEE KNG R WQ
DRWD]QtN\ ]H JEEYDMtFtFKD S RBR]JRHNEX\GFROHp Q

< 2022 ACREA CR, spol. sr.0.
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SRERpPN\
Frequency| Percent
Ostrava 127 10,9
OVWt QDG 106 9,1
.DUYLQI 87 7,4
Brno-P VWR 75 6,4
Praha2 a3 48 4,1
Praha 4 48 4,1
YU é GBIt W K 45 3.9
%BUXQWIiO 44 3,8
Louny 40 3,4

DDO&t piVW SUIFH VH ML& EXGH JDE&YRWIi¥NDD® H IS BWHL V] ¥R}
JH YaHFK GRWD]QtN$ EH] RKOHGX QD SRERPNRYp G OHQt

< 2022 ACREA CR, spol. sr.0.
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z

WZ Zo 11lo v_Z+}]} ul}PE (]J1E Z Z E I§ E]+&]
V QDSURVWpPGRWRBLQtN Y\SO RWBO\ &HQ\

Frequency | Percent |Walid Percent CL;FS:S:HE
Valid  Zena 1085 92,9 92,9 92,9
Muz 83 7.1 7.1 100,0
Total 1168 100,0 100,0

I1HMYtFH E\O\ IDVWRXSHQ\-40 &\5R-Y p YW EER \

Frequency | Percent | Valid Percent CL;,?:L':E:E
Valid  18-29 letvéku 146 125 12,5 12,8
30-39 let véku 260 223 223 348
40-49 let véku 3689 31,6 316 66,4
50-64 letvéku 385 330 33,0 58,3
nad 65 let véku g8 7 7 1000
Total 1168 100,0 100,0

9 WaLQb UHVSRQGHQWS$ Pi VW HGR&NROVNpP Y]G OiQt V PDW

Frequency | Percent |Walid Percent ngw:g:e
Valid Stfedni bez maturity 1 A N A
Stiedni s maturitou 655 56,1 56,1 56,2
VyESi odborné 126 10,8 108 67,0
WysokoSkolské 386 33,0 33,0 100,0
Total 1168 1000 100,0

IHMYtFH Y\SOQ QéFK GRWD]QtN$ MH ] ORUDYVNRVOH]VNpKR

Frequency | Percent |Walid Percent ngw:g:e
Valid Hlavni mésto Praha 156 13,4 13,4 134
Stredofesky kraj 323 27,7 7.7 41,0
Ustecky kraj 146 12,5 12,5 53,5
Jihomaravsky kraj 75 6 4 6,4 59,9
Moravskoslezsky kraj 458 401 401 100,0
Total 1168 100,0 100,0

< 2022 ACREA CR, spol. sr.0.
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Count
Pahlavi
Zena Muz Total
Hlavni mésto Praha 140 16 1566
Stredofesky kraj 302 21 323
Ustecky kraj 136 10 146
Jihomoravsky kraj 71 4 75
Moravskoslezsky kraj 436 32 4F8
Total 1085 a3 1168
Count
Vékova skupina

18-29 letvéku | 30-39 letvéku | 40-49 letvEku | 50-64 letvEku | nad 65 letvéku Total
Hlavni mésto Praha a2 31 26 63 4 166
Stredotesky kraj 42 70 96 114 1 323
Ustecky kraj 13 30 fi4 37 2 146
Jihomoravsky kraj 14 21 20 20 0 75
Moravskoslezsky kraj 45 108 163 151 1 468
Total 146 260 369 385 a 1168
Count

Wzdélani
Stﬁ:mrﬁ:z fr:;%jrr;tlusu WyEsi odbormé | Vysokogkolské Total

Hlavni mésto Praha 0 112 7 a7 156
Stredofesky kraj 1 208 40 73 323
Ustecky kraj 0 101 13 32 146
Jihomoravsky kraj 0 38 15 21 75
Moravskoslezsky kraj 0 194 51 223 463
Total 1 G55 126 386 1168

< 2022 ACREA CR, spol. sr.0.




Spokojenost

Spokojenost

'RWD]QtN REVDKRYDPHRHOMHRIp RH ]JDEEYDO\ VSRNRMHQRV\
4HVWL REODVWHFK 1iVOHGXMtFt WDEXOND ]JREUD]XMH S
Y\SRpWHQRX ]JH Y4AHFK Y\SOQ Q&FK GRWD]QtN$

Mean M
Spokojenosty oblasti komunikace na pracovisti 7,84 BYT
Spokojenostv oblasti charakter prace 715 524
Spokojenostv oblasti organizace prace 6,81 446
Spokojenostv oblasti komunikace s klienty 6,22 1168
Spokojenosty oblasti ohodnoceni prace 568 400
Spokojenostv oblasti pracovni zmény 4499 189

IHMY\44t VSRNRMHQRREO DM WINDNRKMHLNDFH QMISMPFAYLAW
VSRNRMHQt MVRX ]DP VWQDQFL V SUDFRYQtPL ]JP QDPL

T pol |1} Ecbkoeficientz c"%o}l}i v}es A~

Correlations

Pearson Correlation

Spokojenostv | Spokojenostv | Spokojenosty Spokojenostv | Spokojenostv
ohlasti ohlasti ohlasti ohlasti oblasti Spokojenosty
komunikace s | komunikace na charakter organizace ohodnoceni ohlasti
klienty pracovisti prace prace prace pracovni zmeény
Spokojenostv oblasti
kamunikace s klienty
Spokojenostv oblast 307"
komunikace na pracovigti !
Spokojenostv oblasti - =
charakter prace = 621 -
Spokojenostv oblast = =
organizace prace il = -
Spokojenostv oblast = - = =
ohodnoceni prace 429 595 704 704
Spokojenostv oblasti = = - = an
pracovni zmény 482 449 645 705 492

** Correlation is significant atthe 0.01 level (2-tailed).

.RUHODpPpQt NRHILFLHQW Y\MDG XMH MDN VLOQé MH Y]WDK F
se pohybuje v intervalu <- ! ytP EOtaH MH KRGQRWD NRUHODpPQtKR
S tSDGQ WtP VIO QY MAORVW PH]L SURP QQéPL 3 L KRGQRWi
miuvit 0o siinp JiYLVORMWY\adt KRGQRW\ NRUHOMY R XK R HY R HV URLNHI
spokojenost voblasti. FKDUDNWHWRIBIWDEH]|DFHa RKIREQRFHQt SUIFH
+RGQRWD NRHILFLHQWX MH NODGQi FRAa J]QDPHQi &H S L
GDQéFK REHDWDSRMIGHQW URYQ a4 NODGQ KRGQRWt L JEEYDMLtE

< 2022 ACREA CR, spol. sr.0.




Spokojenost

1iVOHGXMtFt JUDI\ ]JREUD]XMt KRGQRWX SU$P UQp VSRNRMI
MHGQRWOLYp NUDMH ytP Y W&t MH AEXEOLQD?® SUR Y\EUDQ¢

spokojenosti a naopak.
' (C *%}I}i v}*e8] i i Vv}S0]A } o s8] AIE i_Z

Spokojenost v oblasti komunikace na pracovisti

Ustecky

Spokojenost v oblasti komunikace s klientem

Ustecky
kraj

< 2022 ACREA CR, spol. sr.0.




Spokojenost

Spokojenost v oblasti organizace prace

Ustecky
kraj

Spokojenost v oblasti charakter prace

Ustecky
Kraj

< 2022 ACREA CR, spol. s r.o.




Spokojenost

Spokojenost v oblasti pracovni zmény

Ustecky

kraj

Spokojenost v oblasti ohodnoceni prace

Ustecky
Kraj

< 2022 ACREA CR, spol. s r.o.
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AE §]e8] PASvVeS

9 WpWR pBMGIHWHAX&tYDW 3HDUNROQGY I WH\KW HFBKE XPR& XMH
QH]iYLVORVW GYRX SURP QQ&FK 3RNXG WHVW SpRNiaH ]i
GDOXUPHQt NDWKHNRWH U é F Ktatitibky WIEQQDP Q& , ARH G YOX &tYi
]JODPpPpQNRYKpADWHVWXMH QDUXAHQt QHJi%IRSMRAAML W SDM]W |
EX N\ MHMLFK& pHWQRVW VH Yé&]QDPQ OL&t RG RpPHNiYD
QH]iYLVORVWL VOHGRYDQé&FK ]QDN$ 7\S ]QDPpQND UHSUH:
QDP HQp pHWQRVWL RSURWLORPHRINHEt VHLREQDIPRIA HQp pH
RSURWL RpPHNiYiQt VH QDRSDN 1Y@ MDEEGp]@BRPHHNHP PRKR

Y\WWN\WQRXW MHGQR D& W L ]QDPpQND SOXV QHERPPQXV SR
YtFH ]QDPpQHN WtP YEUD]Q Mat RGFK\OND RG QH]JiYLVORVW

< 2022 ACREA CR, spol. sr.0.
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Chi-Square Tests

Asymptotic
Value df Significance
(2-sided)
Pearson Chi-Square 72,081° 158 <,001
Likelihood Ratio 73,073 15 =001
Linear-by-Linear
Association

M ofWalid Cases 1168

a. 0 cells (0,0%) have expected count less than 5. The minimum
expected countis 5,60.

3,821 1 051

Na5% KODGLQ Y&]J]QDPQRVWL VH |DPtWi QXORYi K\SRWp]D |
RGSRY Gt QD-RWiYMXGR]YtGiWH R XSIUWHD GRRWEOWRDIEH VO 4t
RWiJN\ EXMIREXXON\ V KRGQRWRX VLJQLHL NBRFPD DV RXDPY\® N
S tORK\ VWDWLVWLFNp WHVW\

Zpros. BWiW
]DP V VRFLI
Qi Qt| podpora

+PRW| 6RFLI Trh -LQ
nouze VOXal SUIF P

'RVWIiYiP ]S WQRX YL

S tPR RG VYé&FK NOLI Y 0 0 + 0
Moji NROHJRYp VGtOt

1S WQRX YD]JEX RG V 0 0 0 0 0 +
NOLHQWS

0$M QDG t]JHQé ]G$UT
X&LWHpPQRVW S tQRV

SUIFH SUiIFH PpkR w| ° ° ° ° ° ©
klienty.

1HPiP PRAQRVW GR]Y

R XALWHpPQRVWL VYp o 0 —— o - o
Interpretace

=QDPpQNRYp VFKpPD SRXND]XMH QD Yé]Q Rt Q¥HUD|B&DDM tU H'
DJHQGRX KPRWQp QRX]H 98UD]Q YtFH W FKWR SUDFRYQtN
DIJHQGDPL & i@HPDMt PRAQRVW VH GR]Y G W R X4LWHpPQRVW
QDS tp DJHQGDPL WLWR BLUD FIRDAAWRE \XE R ot Dazthu od

NOLHQWS$ 'DOat VWDWLVWLFN\ YE]QDPQé& UR]GtO O]H SR]RL
bDVW ML REMHYRYDOD RGSRY &H SUDFRYQWQRXRY WD Mt
$ PpQ pDVIWROKYAH E\ QHP OL PRAQRVW VH GR]Y G W R XA&L\

< 2022 ACREA CR, spol. sr.0.
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NE §]e8] IE & 5

Na5% KODGLQ Y&]J]QDPQRVWL VH ]DPtWi QXORYi K\SRWp]D
RGSRY Gt QDIRNAIKMVH X SUIFH V QiURPQEP NOLHQWHP GRS
SUIFH"

+RGQRWD VLJQLILNDQFH D NRQWLQJHQpPQt WDEXOND MVRX

Interpretace

9 StSDG WpWR RWIi]JN\ VH Y\VN\WO MHGHQ VWDWLVWLFNE& Y«
SUDFRYQtFL NWH t VH |DEEYDMt DJHQGRX KPRWQpPSQIRX]H M
RGSRY1GL GRSRUXpHQp SRVWXS\ S L SUIFL V QiURpPQEéP
QHGRVW.DWHpPQp

< 2022 ACREA CR, spol. sr.0.
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Wilipg pe Sl v_elo]v
I

L % Z % 11C konfliitu rfelé E }i
el o ] I}upv]l U e I

S u

§ EEu] I veo pi_ _Z BAEI v_ <}y
NE E]e8] IE § 3

Na5% KODGLQ Yé]JQDPQRVWL VH ]DPtWi QXORYi K\SRWp]D |
]JYROHQpP RWIi]N\

+RGQRWD VLJQLILNDQFH D NRQWLS 18RpQD WLDVEXIOAN NWHRMXW
Interpretace

SUDFRYQtFL NWH t VH Y QXMt DJHQG ]JSURVW HGNRYiQt ]D
VHWNIQitUR p @liéftem PRKRX S L]YDWIEgRIOE DG t]HQPKRD G Q
SUDFRYQtND EH]SHPQRVWQt VOXAE\ 9 VRXODGX V WtP VH X
&H E\ VH Y S tSDG WDNR Y &KX NRKRX B EtU QMIPWO

SUDFRYQtFL NWH t VH ]DEEYDMt DJHQGRX KPRWQp QRX]H
VHWNiIQt V QiURpQéP NOLHQWHP PDMt PRAQRVW N UR]K
EH]SHPQRVWQt VOXAE\ S tSDGQ SROLBIUKR DHMYWDQ KPR WIC
nouze D WR NRQNUpWQ Y\WRNp IDVWRXSHQt RGSRY GL Y SRU
Ize pozorovatu PRAQRYWItSDG HVNDODFH QHSRP$3aH DQL EH]SHp
D WD\ VH Y WDNRYéFK VLWXDFtFK QHPDMt QD NRKR REUIW|
6WDWLVWLFN\ Yé]QDPQp UR]GtO\ VH MHAW XNi]DO\ X DJHQG
SRGSU$P UQ |DVWRXSHQL 8RIKRGERRK GRRKX S L]YDW SU
EHISHPQRVWQLIVROXBEE\YtFH YROLOL RGSRY AH N WDNRYEéF
QHER SUR Q QHMVRX SUREOpPPHP

SRVOHGQt YE]QDPQé UR]JGtO VH Y\VN\WO X DJHQG\ -LQp WLV
PRAQRVW &H N UR]JKRYRUX PRKRX S L]YDW SUDFRYQtND EH]

< 2022 ACREA CR, spol. sr.0.
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Na5 KODGLQ Yé&]QDPQRVWL VH |DPtWi QXORYi K\SRWp]D |
]JYROHQpP RWIi]N\

+RGQRWD VLJQLILNDQFH D NRQWLQJH QMDD WIDVEX IOMNDD MWHRMN

Mate dojem, ze jsou prijata dostatecna opatreni pro Vasi bezpecnost pfi praci s narocnym klientem

M ne

Jing Horo

Trh prace, zahrani&ni zaméstnanost, volna
mista

Socialni sluzby, pfispévek na peci

3
=
[
&

Hmotna nouze

Statni socialni podpora

Zprostredkovani zaméstnani

0,0% 20,0% 40,0% 60,0% 80,0% 100,0%
Interpretace

SUDFRYQtFL NWH t VH |DEéYDMt DIJHQGRX KPRWQp QRX]H
SUDFRYQtNS$ V DJHQGRX WUKX SUiIFH QDRSDN Y&]QDPQ S
JEEYDMtFtFK DJHQG VH &iGQp VWDWLVWLFNp Y&]QDPQp UR]C

< 2022 ACREA CR, spol. sr.0.




6WDWLVWLFENp WHVWRYiQt

| Z} v}3_ 8 vp3v}ed %Z 3}uv}ed] lo] v8 v % E }A]“3]
NE E]e8] IE § 3
1D KODGLQ VYé]J]QDPQRVWL VH JDPtWi QXORYi K\SRWp]D
]JYROHQpP RWIi]N\
+RGQRWD VLJQLILNDQFH D NRQWLQJHQPQt WDEXOND MVRX
Interpretace
= RGSRY Gt Y\SOéYi &4H SUDFRYQtFL ]DEéYDMtFt VH DJHQG
P\WVOt &4H S tWRPQRVW NOLHQWD MH QH]JE\WQi D QHXPt VL
QDKUDGLOD GLJLWDOL]DFt QHER Y]GiOHQéP S tVWXSHP 2
agendy tthu SUIFH D VRFLBEABtPK WFEXWR S tSDGHFK VH DOH Xa

asociaci.

< 2022 ACREA CR, spol. sr.0.
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3L WHVWRYiQt JiYLVORVWL DJHQG\ D QiVOHGQ Y NRYp NI
QHXNi]DO &iGQé VWDWLVWLFN\ Yé]QDPQé QRIBHOVDpGDQp ]Q

< 2022 ACREA CR, spol. sr.0.
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1D KODGLQ Yé]J]QDPQRVWL VH ]DPtWi QXORYi K\SRWp]D
]JYROHQpP RWIi]N\

+RGQRWD VLJQLILNDQFH D NRQWLQJHQpQt WDEXOND MVRX
Interpretace

2GSRY GL VWUHV QHEH]SHpt NRQIOLNW D QDGiYN\ SUIFH
QDGSU$P UQ pDVWR SUDFRYQtFL MHMLFK& DJHQWD MH KP
WODNHP VH Y\VN\WRYDOD SRGSU$P UQ X DJHQG\ ]JSURVW
SUIFH

< 2022 ACREA CR, spol. sr.0.
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S “ % E u]Jv]*3E X]Av" v E} v
=iYLVORVW PH]L DJHQGRX D DG P L QQLINSWRINVIDYOIR GHBRY B RV
KODYQ WR &H Y WALQD UHVSRQGHQWS$ udaH & BRROYDRAK MHO L
VYRX SUIFL ]D DGPLQLVWUDWLYQ , QIRPROPIHQGRX VHDSWR
]JDE&Yi QD WR QHPi 4iGQé YOLY

< 2022 ACREA CR, spol. sr.0.
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1D KODGLQ Y&]J]QDPQRVWL VH ]DPtWi QXORYi K\SRWp]D
]JYROHQpP RWIi]N\
+RGQRWD VLJQLILNDQFH D NRQWLQJHQpQt WDEXOND MVRX
Interpretace
3RGD LOR VH SURNi]DW ]iYLVORVW DJHQG\ D RGSRY GL ¢
]SSVREHQR QDGP UQ&P ]DVWRX%SHQIRURGBE®HMN GM\VWpPPHP V
SUDFXMHXGRIEH@®G\ ]SURVW HGNRYiQt ]DP VWQiQt

< 2022 ACREA CR, spol. sr.0.
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1D KODGLQ Yé]J]QDPQRVWL VH ]DPtWi QXORNMI ®aQRWp]D
]JYROHQpPp RWIi]N\

+RGQRWD VLIJQLILNDQFH D NRQWLQJHQpPpQt WDEXOND MVRX
Interpretace

8 SUDFRYQtN$ VH VW HGQt ANRORX V PDWXULWRX MH QDGS
1DRSDN X SUDFRYQtN$ NWH t PDMt Y\ WRNRANROVNp Y]G Oi

XYiG Mt aH Y\XatYDMt Y |DP VWQiQt VYRX NYDOLILNDFL

WyuZivate v

zaméstnani
vasi

kvalifikaci?
HEne

VysokoSkolské W Ao

Vy&si odbomé

Vzdélani

Stredni s maturitou

0,0% 20 0% 40 0% £0,0% 80 0% 100,0%

< 2022 ACREA CR, spol. sr.0.
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1D KODGLQ Yé]J]QDPQRVWL VH ]DPtWi QXO&andykd SRWp]D
]JYROHQpP RWIi]N\

+RGQRWD VLIJQLILNDQFH D NRQWLQJHQNIQD W/IDVBEWKIORMNDD NMWHRMXW
Interpretace

9\VRNi VSRNRMHQRVW V ~ HGQtPL KRGLQDPL MH X DJHQG\
IHVSRNRMHQRVW MH X DJHQG VWiWQt VRFLIOQt SRGSRUD D

Jste spokojenla s nastavenim urednich hodin?

. ne
. ano

Statni socialni podpora

Hmotna nouze

Socialni sluzby, pfispévek na peti

agenda

Jiné

Zprostiedkovani zaméstnani

Trh prace, zahranicni zaméstnanost, volna
mista

0,0% 20,0% 40,0% 60,0% 80,0% 100,0%

< 2022 ACREA CR, spol. sr.0.
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3L WHVWRYiQt JiYLVORVWL DJHQG\ V GDQRX RWIi]J]NRX VF

Y&]QDPQé& UR]GtO D GDQp QBDNLVBpMHYt E&W
9 WaALQD UHVSRQGHQWS$ RGSRY G OD ]JiSRUQ D WR &H EX V

R QL QHPDMt ]iMHP ] RGSRY Gt

< 2022 ACREA CR, spol. sr.0.
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3L WHVWRYIiQt JiYLVORVWL DJHQG\ V GDQRX RWIi]J]NRX VF
Y&]QDPQé UR]GtO D GDQp Q®DNLVBpMHYt EEW

< 2022 ACREA CR, spol. sr.0.
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3L WHVWRYiQt RWi]N\ V DJPIKCNRXEBYW RHR YEDN\ J[iYLVORVW
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A“ %E }Av_ AEI}v «%E A o]JA" (Jv v v" }Z} v} VvM
Na5% KODGLQ Yé]QDEBFWIKMX®RYi K\SRWp]D R QH]JiYLVORVYV
RGSRY Gt QD RWNMNX SUDFRYQt YENROQ VSUDYHGOLY ILQD

'$YRGHP MH &H Y WALQD UHVSRQGHQWS$ QDS tp YAHPL DJ}
&HONHP 1H UHVSRQGHQWS

Jevag
pracaovni
vykon
sFravedeé
inanéné
chodnocen?

ENe
M ano

Jiné

Trh prace, zahraniéni zaméstnanost, volna
mista

Socialni sluzby, pfispévek na peti

agenda

Hmotna nouze

Statni socialni podpora

Zprostredkovani zaméstnani

0,0% 20,0% 40,0% 60,0% 80,0% 100,0%
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6WDWLVWLFENp WHVWRYiQt

1 Tu"vGC A }JEP v]l ] % E |AYD0] %o WONZIKE/ 1 A 3
s “  "lv %E M

NE E]e8] IE § 3

Na5% KODGLQ Yé&]QDPQRVWL VH ]JDPtWi QXORYi K\SRWp]D R (
Interpretace

6WDWLVWLFN\ YE]QDPQé& UR]GtO S L NRPER®DFL=GUMPIQEG\ KP|
OK$W\ D VFKYD O RNt komSinagemida/zastoupena SR pHW@HB LE\ WR P X
E\OR Y S tSDG QHJiYLVORVWL ]QDNS$

< 2022 ACREA CR, spol. sr.0.




BRSLV Y\EUDQéFK SRERpPHN
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9]KOHGHP N QL&&tPX SRpWX GRWD]QtN$ ]D MHGQRWOLYp
YAHFKQ\ RWIiJN\ ] REHFQp piVWL YNXDEGW i3WHDUNRYSYSFRG
SRUX4HQt S HGSRNODGS$ WHVWX D WR NRQNUEWNiIBKRADGD
NRQWLQJHQpPQt WDEXON\ = WRKRWR G$YRGX E\O\ Q NWHUp
QHE\OR PRA4Qp VWDWLVWLFN\ RWHVWRYDW VH EXGH GiOH Y
8 YAHFK SRERpPHN EXGRX SRGUREQ DQDO\]RYiQ\ W\WR RWi]
X 9\X&tYiWH X SUiIFH V QiURpPQé&P NRQIOLNWQtP NOLHQW
SRVWXS\ SWIBHFHQ EXGH R]QD\WXHQWIMBERRRUXPHQEFK SF
pro SUIFRIWPpQERR Q| @ kit
X 0iWH GRMHP &H MVRX S LMDWD GRVWDWHpPQi RSDW HOQH
V QiURPQEP NRQIOLNWNUWPFNQLHQYW®H PR]Q IROMVQIRWMID 9 R
RSDWSHI®Rt EH]SHPQR\DWUBP &P NRQIOLNWQtP NOLHQWHP

< 2022 ACREA CR, spol. sr.0.




Ostrava

1HMY\adt VSRNRMHQRVW QD Y\EUDQp SPRERpPpRHD MW DYF RHEGE
QDRSDN Y REODVWIH SVAMHFKY QRIFEBDYRVEFK V YE
VSRNRMHOQORVWL V FKDUDNWHUHP SUIiFH MH SU$P U SRERpN)

QHMQLAAL

= NRUHODpPQt PDWLFH MH GiOH Bdrdjub§i W REQIDYIVE 3 PBIFR X/

]P Q D RUIJDQL]DFt SUIFH

Mean M
Spokojenost v oblasti komunikace na pracovisti 762 GG
Spokojenostv oblasti charakter prace 7,248 a5
Spokojenost v oblasti organizace prace 6,84 a1
Spokojenostv oblasti komunikace s klienty 5848 127
Spokojenostv oblasti chodnoceni prace 510 48
Spokojenostv oblasti pracovni zmény 452 )|
Correlations
Fearson Correlation
Spokojenostv Spokojenosty Spokojenosty Spokojenostv Spokojenosty
oblasti oblasti oblasti ohlasti oblasti
komunikace s | komunikace na charakter organizace ohodnaoceni
klignty pracovisti prace prace prace

Spokojenostv oblasti 105"

komunikace na pracovisti !

Spokojenostv oblasti L "

charakter prace 2T 641

Spokojenostv oblasti " e

organizace prace =ik Ll 340

Spokojenostv oblasti =

ohodnoceni prace 1032 S e 381

Spokojenostv oblasti

pracovni zmany 380 280 456 424

* Correlation is significant atthe 0.05 level (2-tailed).
= Correlation is significant at the 0.01 level (2-tailed).

< 2022 ACREA CR, spol. sr.0.




Ostrava

sCulls_
9 WALQD
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SUDFRYQtN$ XYHGOD aH QDVWDYHQp SRVWXS\

RGSRY Gt VH Y\VN\WXMH X DIJHQG\ KPRWQp QRX]H

Count
agenda
Trh prace,
Socialni sluzby, zahraniéni
Zprostiedkovani Statni socialni piispévekna | zaméstnanost,
zaméstnani podpora Hrnotna nouze péci volna mista Jiné Total

Ano T 2 ) T
Me 5 6 10 2 3 4 30
Me, nevim otom, Ze existuji 2 1 5 ] 3 4 16
Total 26 18 40 4 9 30 127

Socialni sluzby, plispévek na peti

Statni socialni podpora

Zprostfedkovani zamé&stnani

Jiné

Hmotna nouze

Trh prace, zahranicni zaméstnanost, volna
mista

00%

< 2022 ACREA CR, spol. sr.0.

B Ano
Ene

20,0%

40,0%

60,0%

80,0%

100,0%

B Mevime ktefi kiienti jsou problémovi




}e83 & VY% SZ%V/E} 1% v}s¥ ®EEVEuUIlI}v(o]ldv_u lo] v§ u
9 W3LQD SUDFRYQtN$ XYHGOD &H QHPi GRMHP &H E\ E\OD ¢

~

MHMLFK EH]SHPpQRVW =ndidRnKNR MERR B-HRWKOHESE DHHQGD WUKX S|

Pi SUDFRYQtN$ GRMHP &H RSDW HQt MVRX GRVWDWHDPQi
MHQ Qt]NéP SRpWHP GRWD]RYDQE&FK
Count
agenda
Trh prace,
Socialni sluzby, zahraniéni
Zprostiedkova | Statni socialni pfispévek na | zaméstnanost,
ni zameéstnani podpora Hmaotna nouze pédi volna mista Jing Total
ano 5 0 2 1 4 8 20
ne 21 18 H 3 5 22 107
Total 26 18 40 4 9 30 127

.ﬂl"IO

Sociélni sluzby, piispévek na peci e
Statni socialni podpora
Zprostfedkovani zamé&stnani
Jiné

Hmetna nouze

Trh prace, zahranicni zaméstnanost, volna
mista

0,0% 20 0% 40,0% 60,0% 80,0%  1000%
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OVWt QDG /DEHP

j * SnadLabem

9H YaHFK REODVWHFK NURP NRPXQLNDFH QD SUDFRYL&WL
SU$SP U ]|D FHGRXGYBEYODVWL NRPXQLNDHHORDQHQD FWRAWL\&WWV\

Y&]QDPQé

Mean M
Spokojenosty oblasti komunikace na pracovisti 774 61
Spokojenostv oblasti charakter prace 7,32 44
Spokojenostv oblasti organizace prace 714 50
Spokojenost v oblasti komunikace s klienty G,42 106
Spokojenosty oblasti chodnoceni prace 6,29 34
Spokojenostv oblasti pracovni zmeny 5,87 24
Correlations
Pearson Correlation
Spokojenostv | Spokojenostv | Spokojenostv | Spokojenostv | Spokojenostv
oblasti ohlasti ohlasti ohlasti oblasti Spokojenosty
komunikace s | komunikace na charakter organizace ohodnoceni ohlasti
klienty pracovisti prace prace prace pracovni zmeény

Spokojenostv ohlasti

komunikace s klienty

Spokojenostv oblasti 236

komunikace na pracovisti !

Spokojenostv oblasti = =

charakter prace el i

Spokojenostv oblasti = -

organizace prace A JHE

Spokojenostv oblasti "

ohodnoceni prace w2 025

Spokojenostv oblasti ,E'IE" 61 7 ,5?2' 478

pracovni zmény

** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).

< 2022 ACREA CR, spol. sr.0.
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Na5% KODGLQ Y&]QDPQRVWL VH QH]DR{WiLYO®N QRRBRRWp]D F
8H SUR Y\EUDQREeXSRERYWBOWLVWLFN\ YE]QDPQi JiYLVORVW
NWHURX SUDFRYQtN Y\NRQiYi D MHKR RGSRY Gt QD GDQRX

Count
agenda
Trh prace,
Socialni sluzby, zahraniéni
Zprostiedkova | Statni socialni pfispévek na | zaméstnanost,
nizaméstnani podpora Hmotna nouze pédi volna mista Jiné Total
Ano F TR T 10 1t 69
MNe [ 2 11 0 1 1 21
MNevime, ktefi klienti jsou
problémovi a jingé z g : L z z 16
Total 23 22 28 6 13 14 106

B Ano
e

B Mevime, ktefi klierti jsou problémovi

Socialni sluzby, plispévek na pédi

Statni socialni podpora

Zprostfedkovani zameéstnani

Jiné

Hmotna nouze

Trh prace, zahraniCni zaméstnanost, volna
mista

0,0% 20,0% 40,0% 60,0% a0,0% 100,0%

< 2022 ACREA CR, spol. sr.0.
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S LMDWi RSDW HQt GRVWDWHpPQi

Count
agenda
Trh prace,
Socialni sluzby, zahraniéni
Zprostiedkova | Statni socidini piispévekna | zaméstnanost,
ni zameastnani podpora Hmotna nouze EN] volna mista Jing Total
ano 2 <} 2 1 i 0 15
ne 17 L 8 14 91
Total 23 22 28 i 13 14 106

B ano

Socialni sluzby, piispévek na p&ci e

Statni socialni podpora

Zprostredkovani zaméstnani

Jingé

Hmotna nouze

Trh prace, zahranicni zaméstnanost, volna
mista

0,0% 20,0% 40,0% 60,0% 80,0% 100,0%

< 2022 ACREA CR, spol. sr.0.




< EA]v

6SRNRMHQRVW MH YH Y&aHFK REODVWH &K MY & &HOFRNR WIDQ®
MH Y REODVWL NRPXQLNDFH QD SUDFRIQ é@\kpbef@ienuifelL Y\VR NI
FKDUDNWHUHP D RUJDQL]DFt SUIFH 3UR UHVSRQGHQW\ QD \

SURYIi]iQ\ YtFH QH& X MLQéFK SRERpPHN

Mean M
Spokojenosty oblasti komunikace na pracovisti 8,07 45
Spokojenostv oblasti charakter prace 7,88 41
Spokojenosty oblasti organizace prace 7,28 32
Spokojenost v oblasti komunikace s klienty 6,63 ar
Spokojenosty oblasti chodnoceni prace 6,34 29
Spokojenost v oblasti pracovni zmény 510 10

Pearson Correlation

Correlations

komunikace na pracoviti

Spokojenostvoblast
charakter prace
Spokojenostv oblasti
organizace prace
Spokojenostv oblasti
ohodnoceni prace
Spokojenostv oblasti
pracovni zmeény

* Correlation is significant atthe 0.05 level (2-tailed).
** Correlation is significant atthe 0.01 level (2-tailed).

< 2022 ACREA CR, spol. sr.0.

Spokojenostv | Spokojenostv | Spokojenostv | Spokojenostv | Spokojenostv
ohlasti ohlasti ohlasti oblasti ohlasti Spokojenosty
komunikace s | komunikace na charakter arganizace chodnoceni ohlasti
klienty pracovisti prace prace prace pracovni zmény
Spokojenostv oblasti
komunikace s klienty
Spokojenostv oblasti ,312'




SCUT]3_ }%}EN VB E}%PE PPV E} VEUII}v(0]ISV_u lo
9]JKOHGHP N SRPWX RGSRY Gt QHE\OR PRAQR XRX HWFYKRDRK
SRERPHN L JGH Y WALQD RGSRY Gt MH NODGQé&FK 8 DJHQG\
MLQp MH YEUD]Q Mat |D:VIMAR XFSHi ONWRIBE SRVOGHOWL MVRX SURE

Count
agenda
Trh prace,
Socialni sluzby, zahraniéni
Zprostiedkova | Statni socialni pfispévek na | zaméstnanost,
nizaméstnani podpora Hmotna nouze pédi volna mista Jiné Total
Ano. 13 1] 20| 3 3 12 62
MNe 10 1 i 0 0 1 17
MNevime, ktefi klienti jsou 1 0 2 1 0 4 ]
problémovi
Total 24 12 27 4 3 17 87

H Ano
Ene

Socialni 5|Uiby. pFl’Spévek na péf:i B evime, ktefi klierti jsou problémovi

Statni socialni podpora

Zprostiedkovani zamé&stnani

Jiné

Hmotna nouze

Trh prace, zahraniéni zaméstnanost, volna
mista

0,0% 00%  400%  GO0%  800%  100,0%

< 2022 ACREA CR, spol. sr.0.




}e8 §

V%o 3 Z%E }
2S W S HYOIGi
KPRWQp QRX]H

RGSRY

1% v}s¥y X(EEVEuUlI}v(o]l3v_u lo] v§ u
QH QHMY Wat SURFHQWXiOQt ]JDVWR?

Count
agenda
Trh prace,
Socialni sluzby, zahraniéni
Zprostfedkova | Statni socidini piispévekna | zaméstnanost,
nizameéstnani podpora Hmaotna nouze peci volna mista Jingé Total
ano 8 4 7 2 3 32
ne 2 0 49 65
Total 24 4 3 17 a7

Trh prace, zahranitni zaméstnanost, volna
mista

Socialni sluZby, pfispévek na p&ci

Statni socialni podpora

Zprostfedkovani zaméstnani

Jiné

Hmotna nouze

0,

< 2022 ACREA CR, spol. sr.0.

Hano

ne

0% 20,0%

40,0%

60,0%

80,0%  100,0%
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Mean M
Spokojenostv oblasti komunikace na pracovigti 742 43
Spokojenostv oblasti organizace prace 6,03 36
Spokojenosty oblasti charakter prace 596 27
Spokojenostv oblast komunikace s klienty 5,28 7a
Spokojenosty oblasti chodnoceni prace 435 26
Spokojenostv oblasti pracovni zmény 425 12
Correlations
Pearson Correlation
Spokojenosty | Spokojenosty | Spokojenosty | Spokojenostv | Spokojenostv
ohlasti ohlasti ohlasti ahlasti ohlasti Spokojenostv
komunikace s | komunikace na charakter organizace ohodnoceni ohlasti
klienty pracovisti prace prace prace pracovni zmény
Spokojenostv oblasti
komunikace s klienty
Spokojenostv oblasti 13"
komunikace na pracovisti !
Spokojenostv oblast
charakter prace
Spokojenostv oblasti
organizace prace 428
Spokojenostv oblasti m "
ohodnoceni prace 3 A T
Spokojenostv oblasti 358 664 607 301

pracovni zméany

** Correlation is significant atthe 0.01 level (2-tailed).
* Correlation is significant atthe 0.05 level (2-tailed).

< 2022 ACREA CR, spol. sr.0.




%UQR P VWR

SCUT]3_ }%}EN VB E}%PE PPV E} VEUII}v(0]ISV_u lo
1IHMPHQ34t SRGtO RGSRY GL DQR MH X DJHQG\ KPRWQp QRX]I

Count
agenda
Socialni sluzby,

Zprostiedkova piispévek na

nizaméstnani | Hmotna nouze péci Jiné Total
Ano 9 10 7 45
ke 5 1 2 24
Mevim, ktefi klienti jsou 1 1 4 0 i
problémovi
Total 25 26 15 ] 75

B 2o
Wre

T _ . W evim, ktefi kienti jsou problémovi
Socialni sluzby, plispévek na peci

Zprostredkovani zaméEstnani

Jiné

Hmotna nouze

00% 20,0% 40,0% 60,0% 80,0% 100,0%

< 2022 ACREA CR, spol. sr.0.
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Count
agenda
Sacialni sluzhy,

Zprostiedkova prispévek na

nizaméstnani | Hmotna nouze peci Jiné Total
ano 7 3 1 0 11
ne 14 ] Gd
Total 25 26 15 ] 75

Hano
Wine:

Socialni sluzby, plispévek na peci

Zprostredkovani zamestnani

Jiné

Hmotna nouze

0,0% 20 0% 40,0% 60 0% 80,0% 100,0%

< 2022 ACREA CR, spol. sr.0.




Praha 2 a 3

Praha2 a3

9H VURYQiQt V FAORXRWMHWMHRVW YH Y WAGLQ REODVWt Y\aat

Mean M
Spokojenost v oblasti komunikace na pracovisti 3,65 Kl
Spokojenostv oblasti organizace prace 7,65 20
Spokojenostv ohlasti charalkter prace 7,60 25
Spokojenostv oblasti komunikace s klienty 6,33 43
Spokojenostv oblasti chodnoceni prace 5,69 16
Spokojenostv oblasti pracovni zmény 547 15
Correlations
Pearson Correlation
Spokojenostv | Spokojenostv | Spokojenostv | Spokojenosty | Spokojenosty
oblasti ohlasti ohlasti ohlasti oblasti Spokojenosty
komunikace s | komunikace na charakter arganizace ohodnoceni ohlasti
klignty pracovisti prace prace prace pracovni zmény
Spokojenostv oblasti -
komunikace s klienty
Spokojenostv oblasti 153
komunikace na pracovisti
Spokojenostv oblasti 268
charakter prace
Spokojenostv oblasti 243 388 A58
organizace prace
Spokojenostv oblasti ,Eu-i' 322 A0 AT -
ohodnoceni prace
Spokojenostv oblasti ,5?!!' 424 311 650

pracovni zmény

* Correlation is significant at the 0.05 level (2-tailed).
** Correlation is significant atthe 0.01 level (2-tailed).

< 2022 ACREA CR, spol. sr.0.
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Count
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agenda

Zprostiedkova
nizaméstnani

Statni socidini
podpora

Hmotna nouze

Socialni sluzby,

plispévek na
péci

Trh prace,
zahraniéni
zaméstnanost,
volna mista

Jiné

Total

Ano

3 3 1 5 30
e 0 0 4 0 1 14

Mevirm, ktefi klienti jsou 2 0 0 1 0 1 4
problémovi
Taotal 20 9 3 8 1 7 48

Ano.
Me
Mewim, ktefi klienti jsou problémavi a jiné

Socialni sluzby, pfispévek na peti

Statni socialni podpora

Zprostredkovani zaméstnani

Jiné

Hmotna nouze

Trh prace, zahranicni zaméstnanost, volna
mista

0,0% 20 0% 40,0% £0,0% 80,0%  1000%

< 2022 ACREA CR, spol. sr.0.
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Count
agenda
Trh prace,
Socialni sluzby, zahraniéni
Zprostfedkova | Statni socialni piispévekna | zaméstnanost,
ni zameastnani podpora Hmotna nouze EN] volna mista Jiné Total
ano G 2 0 1 1 2 12
ne [ 3 7 0 h 36
Total 20 9 3 8 1 7 48
=ano
Socialni sluzby, pfispévek na p&ci "
Statni socialni podpora
Zprostredkovani zaméstnani
Jiné
Hmotna nouze
Trh prace, zahranicni zaméstnanost, volna
mista
0,0% 20,0% 40,0% 60,0% 80,0% 100,0%

< 2022 ACREA CR, spol. sr.0.




Praha 4

Praha 4

9H VURYQiQt V FAORXRWMHWHRVW YH YaHFK REODVWHFK Y\aat

Mean M
Spokojenostv oblasti komunikace na pracovisti 8,04 26
Spokojenostv oblasti charakter prace 7,80 15
Spokojenosty oblasti organizace prace 7,38 24
Spokojenostv oblasti komunikace s klienty 6,40 48
Spokojenosty oblasti ohodnoceni prace 572 18
Spokojenosty oblasti pracovni zmeény 500 a
Correlations
Pearson Correlation
Spokojenostv | Spokojenosty | Spokojenosty | Spokojenosty | Spokojenosty
oblasti ohlasti ohlasti ohlasti oblasti Spokojenosty
komunikace s | komunikace na charakter organizace ohodnoceni oblasti
klienty pracovigti prace prace prace pracovni zmény

Spokojenostv oblasti B

komunikace s klienty

Spokojenosty oblasti 112

komunikace na pracovisti 0 -

Spokojenostv oblasti =

charakter prace 654 500 -

Spokojenostv ohlasti

organizace prace 293 -

Spokojenostv oblasti

ohodnoceni prace o AT “ el -

Spokojenosty oblasti

pracovni zmény AB6 408 ] 488 -

** Correlation is significant atthe 0.01 level (2-tailed).
* Correlation is significant atthe 0.05 level (2-tailed).
¢. Cannot be computed because atleast one ofthe variables is constant.

< 2022 ACREA CR, spol. sr.0.
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Count
agenda
Socialni sluzby,

Zprostiedkova | Statni socialni piispévek na

nizaméstnani podpora Hmotna nouze EH] Jiné Total
Ano, [ ¢ | 5 8 0 7 3
Me i 0 1 2 0 g
i e 2 a 1 o | s
Total 25 7 g 3 4 48

Ano.
e
Mevim, ktefi klienti jzou problémovi a jiné

Socialni sluZby, pfispévek na péci

Statni socialni podpora

Zprostiedkovani zaméstnani

Jingé

Hmotna nouze

0,0% 20,0% 40,0% 60,0% 80,0% 100,0%

< 2022 ACREA CR, spol. sr.0.
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Count
agenda
Socialni sluzby,
Zprostredkova | Statni socialni piispévek na
ni zaméstnani podpora Hmotna nouze pedi Jiné Total
ano 3 1 1 1 ] ]
ne ] 8 2 4 42
Total 25 7 g 3 4 48
.BI"IO
ne
Socialni sluzby, plispévek na peci
Statni socialni podpora
Zprostiedkovani zaméstnani
Jiné
Hmotna nouze
0,0% 20,0% 40,0% 60,0% 80,0% 100,0%

< 2022 ACREA CR, spol. sr.0.




JUBGHN OtVWHN

&QEE | D_o% |

Piporovni Qt V FHORspokdiedsi YH YAHFK REODBWHFW R/ SRERpPN\ V|
XND]XMH QHJDWLYQt KRGQRWD NRUHODpPpQtKR NRHILFLHQ\
]JP Qi D RUJDQL]DFAK®WIFENWHU SUiIFH 7R ]JQDPHQi &H SRN
XYHGO &H QHQt VSRNRMHQ V SUDFRYQtPL ]P QDPL WDN |
RKRGQRWLO OpSH

Mean M
Spokojenostv oblasti komunikace na pracovisti 8,00 29
Spokojenostv oblasti charakter prace 781 16
Spokojenostv oblasti organizace prace 7,00 16
Spokojenostv oblasti komunikace s klienty 6,47 45
Spokojenostv oblasti ohodnoceni prace 6,30 20
Spokojenostv oblasti pracovni zmény 588 ]

Correlations

Pearson Correlation

Spokojenostv | Spokojenostv | Spokojenostv | Spokojenostv | Spokojenostv
ohlasti oblasti ohlasti oblasti ohlasti Spokojenosty
komunikace s | komunikace na charakter arganizace chodnoceni oblasti
klienty pracovigti prace prace prace pracovni zmeény
Spokojenostv oblasti
komunikace s klienty
Spokojenostv oblasti 163
komunikace na pracovisti !
Spokojenosty oblasti 161
charakter prace 0

Spokojenosty oblasti

organizace prace e

Spokojenostv oblasti 168

chodnoceni prace !

Spokojenostv oblasti 138 375

pracovni zmény
* Correlation is significant atthe 0.05 level (2-tailed).
** Caorrelation is significant atthe 0.01 level (2-tailed).

< 2022 ACREA CR, spol. sr.0.
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Count
agenda
Trh prace,
Socialni sluzby, zahraniéni
Zprostiedkova | Statni socialni piispévek na | zaméstnanost,
ni zaméstnani podpora Hmotna nouze péci volna mista Jiné Total
Ano. N 3 0 2 5 2
Me 2 0 2 1 1 2 8
Mevim, ktefi klienti jsou
problémovi ajiné 8 0 & i & ¢ 13
Taotal 19 1 7 2 [} 11 45

Ano.
Me

Sociélni 5|U2byu pﬁSpéVEk na DEEI Mevwim, ktefi klienti jsou problémovi a jiné

Statni socialni podpora

Zprostredkovani zaméstnani

Jiné

Hmotna nouze

Trh prace, zahranicni zaméstnanost, volna
mista

0,0% 20 0% 40,0% £0,0% 80,0%  1000%

< 2022 ACREA CR, spol. sr.0.
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Count
agenda
Trh prace,
Socialni sluzby, zahraniéni
Zprostfedkova | Statni socialni piispévekna | zaméstnanost,
ni zameastnani podpora Hmotna nouze EN] volna mista Jiné Total
ano (i 0 2 1 4 B 19
ne 1 g 1 1 ] 26
Total 14 1 7 2 g 11 45

Trh prace, zahranicni zaméstnanost, volna
mista

Socialni sluzby, pfispévek na peti

Statni socialni podpora

Zprostredkovani zaméstnani

Jiné

Hmotna nouze

< 2022 ACREA CR, spol. sr.0.

0,0% 20,0%

40,0%

60,0%

80,0% 100,0%

.BI"IO
.ne
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Mean M

Spokojenostv oblasti kamunikace na pracovisti 7,70 27

Spokojenostv oblasti organizace prace 763 8

Spokojenosty oblasti charakter prace 7,04 25

Spokojenostv oblasti komunikace s klienty 5493 44

Spokojenostv oblasti ohodnoceni prace 5,89 18

Spokojenosty oblasti pracovni zmény 488 8

Correlations
Pearson Correlation
Spokojenostv | Spokojenostv | Spokojenostv | Spokojenostv | Spokojenostv
ohlasti oblasti ohlasti oblasti oblasti Spokojenosty
komunikace s | komunikace na charakter organizace chodnoceni ohlasti
klignty pracovisti prace prace prace pracovni zmény

Spokojenostv oblasti
komunikace s klienty -
Spokojenostv oblasti 208 B
komunikace na pracovisti '
Spokojenostv oblasti
charakter prace
Spokojenostv oblasti
organizace prace
Spokojenostv oblasti B
ohodnoceni prace
Spokojenostv oblasti 6 -

pracovni zmény

** Correlation is significant atthe 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
¢. Cannot be computed because at least one of the variables is constant.

< 2022 ACREA CR, spol. sr.0.
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Count
agenda
Trh prace,
Socialni sluzby, zahraniéni
Zprostiedkova | Statni socidlni plispévek na | zaméstnanost,
ni zaméstnani podpora Hmaotna nouze péci volna mista Jiné Total
o : : 3 3 I e R
MNe 3 g 3 0 1 3 15
Mevim, ktefi klienti jsou
problémovi ajiné [ 0 : 0 0 i 4
Total 8 9 8 3 [} 11 44

Socialni sluzby, pfispévek na peci

Ano.
e

Mewvim, ktefi klienti jsou problémovi a jingé

Statni socialni podpora

Zprostredkovani zaméstnani

Jiné

Hmotna nouze

Trh prace, zahranicni zaméstnanost, volna
mista

0,0% 20,0% 40,0% 60,0% 80,0% 100,0%

< 2022 ACREA CR, spol. sr.0.
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Count
agenda
Trh prace,
Socialni sluzby, zahraniéni
Zprostiedkova | Statni socialni pfispévekna | zaméstnanost,
nizaméstnani podpora Hmotna nouze ] volna mista Jingé Total
ano 1 0 2 0 2 4 9
ne i 3 3 35
Total a8 9 8 3 g 11 44

< 2022 ACREA CR, spol. sr.0.
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< 2022 ACREA CR, spol. sr.0.
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9 GRWD]QtNRYpP &HW HQt NWHUp SUREtKDOR Y SURVLQ
VKURPi&G QR GRWD]QtN$ = QLFK E\OR SUR GDO&t DQDO
Y\SOQ Q&FK GRWD]QtN$

3L DQDO&]H Y\EUDQ&FK RWi]J]HN VH XNi]DOR Q NROLN VWDWL
U$]QéPL DIJHQGDPL D NUDML 3 L G OHQt SUDFRYQtN$ SRGC
XNi]JDOR QHMYtFH UR]GtO$ X W FK ]DE&YDMtFtFK VH DJHQGR

yDVW ML XYiG Mt aH QHPDMt PRAQRVW GR]JY G W VH R X:
QHGRVWES'\WWER@IRX YD]JEX RG NOLHQWS$ 'RSRUXpHQpP SRVWXS\
NOLHQWHP MLP S LMGRXtQEHGRWWBRWMHDEH NRQIOLNWX PpQ
RGSRY aH E\ VH P OL QD NRKR REUIWLW QHER aH S L HA&H
EH]SHpPOQRBWWERYQtN 6WHMQ PpQ pDVWR VH X QLFK Y\VN
SRYDARYDMDWi RSDW HQASHPURRWMMEFIK EHFL V QiURpPQEéP N
GRVWDWHpPQiI 7\SLFNp YEURN\ NWHUp XYiG OL WLWR SUDF
VWUHV QHEH]SHpt NRQIOLNW QiHsBRi @ DQE V W\D YIHHYtPR N RINGHX
hodin.

3UDFRYQtFL Y QXMtFt VH DJHQG WUKX SUiFH pDVW ML XYiG
]S WQRX YD]JEX 3 L HEHQLWXDTHOLYNDWIQtBEOVW ML PRAQRV)
SUDFRYQtND EH]SHPQRVWQt VOXAE\ 9tFH VH X QLFK Y\VN\W
S L SUIFL V NRQIOLNWQtP NOLHQWHP MVRX GRVWDWHpPQi D
SRG Y\VRNEP WODNHP

3UDFRYQtFL ]DE&YDMtFt VH DJHQGRX ]JSURVW HGNRYiQt ]
RGSRY A&H S L H&aHQt NRQIOLNWQtFK VLWXDFt V QiURpQ&P
NROHJ\QL D QHP\VOt VL &H E\ VH QHP OL iQ 3 H BKIRVREQ RV
NOLHQWD QD SRERPFH MH QH]JE\WQi
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9 WaLQD UHVSRQGHQWS$ XYHGOD &H Pi SRFLW &H MH MHML
=iURYH aH VL QHP\VOt aH E\ MHMLFK SUDFRYQt YENRQ E\C
9\VRNR&NROVN\ Y]G ODQt SUDFRYQtFL pDVW ML XYiG Mt aH
2SDpQi WHQGHQFHXVFHUBRRBNYMMNS$ VH VW HGR&ENROVNEP Y]G C
NWH t XYiG Mt &H Y SUIFL QHY\XatYDMt WDN pDVWR VYRML I

3L SRURYQiQt MHGQRWOLYéFK NUDM$ ] KOHGLVND VSRNR
NRPXQLNDFH QD SUDFRYLaAWL FKDUDNWHU SUiIFH DWG E\
REODVWt QHMOHS&t Y ~VWHFNpP NUDML -DNR QHMKS$ H KR
kde spok RMHQRVW YH YAHFK REODVWHFK E\OD |H VOHGRYDQEéF

WZ o0}ZC
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s“} VE %Z Zo

'"UXKp YOQ\ GRWD]QtNRYpKR &HW HQt VH FHONHP ]~-pDVWQL
SRp®VOR NRPSOHWQ Y\SOQ QR =E&YDMtFt GRWD]QtN\ E
GDO&tFK DQDO&] Y\ DJHQ\ 3RpPHW Y\SOQ Q&éFK GRWD]QtN$ VI
034.9 SU$P UX UHVSRQGHQWL GRWD]QtN Y\SO RYDOL PLQX
S HGFIKR/JE UX

7DWR ]JSUIYD EXGH GiOH UR]G OHQD GR Q NROLND piVWt 3
RGSRY Gt QD Y\EUDQp VRFLRGHPRJUDILFNp FKDUDNWHUL
UHVSRQGHQWS$ 9 GDO&tFK piVWHFK EXGRX DQDO\]JRYiQ\ ]P Q
GY PD VE U\ XeFKERWQ)MONM EXGH DQDO\]RYiQD VSRNRMHQRVW
U$]Q@aRISHNW\ MHMLFK SUiFH D WD GiOH EXGH DQDO\]RYiQD |
DJHQGX D NUDM YH N@RWRGUDFXWIL EXGH DQDO\]RYiQ YO
QD Y\EUDQp RA¥2088\ Y UR

WZ Zo 11lo v_Z+}]} ul}PE (J1E Z Z E I§ E]+&]l

9 WAaLQX GRWD]JQtN$ Y\SO RYDO\ aHQ\ 6WUXNWXUD UHVSRQ
D QH]P QLOD

9 URFH E\OD QHMYtFH ]DVWR XS HIQ D NWEREXI MDWRH-HR ULHYV

byla kategorie 50- OHWEéFK
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9aHREHFQé S HKOHG

9 RERX OHWHFK S HYOIiGDOR X UHVSRQGHQWS$ VW HGR&NRC
QDVWDO PHQ&t SRNOHV SUDFRYQtNS$ V Y\WRNRANROVNEF
Y\SOQLOR YtFH UHVSRQGHQWS$ V Y\d4tP RGERUQE&P Y]G 0iQt

= KOHGLVND ]DVWRXSHQt MHGQRWOLYéFK NUDM$ QHMYtFH
NUDML 1DRSDN QHMY Wat SRNOHV QDRSDN QDVWDO Y ORUD
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=P Q\ YH VWUXNWX H RGSRY Gt

*UVC A SEIMSAS _

9 WpWR piVWL EXGRX DQDO\]RYiQ\ JP Q\ YH VWUXMNWX H RGS
lety 2021 a 2023 3UR WXWR piVW E\O\ Y\EUiQ\ MHQ RWi]N\ X
3HDUVRQRNDDBKEW WHVWX R QH]JiYLVORVWL SRGD LOR SUR

QDVWDO VWDWLVWLFRURE&ROGBREQWRIEItOR]JERU WRKR M
VOHGRYDQpP REGREt QDVWDO\ EXGH Y\X4LW JQDPpQNRYé& W

Ten WHVWXMH QDUXA&HQt QH]iYLD ORROMLLE N\ GYD&LpD EXt FEHX N\
PHWQRVW VH Yé]QDPQ OL&t RG RpPHNiIYDQp PHWQRVWL
VOHGRYDQ&FK ]J]QDNS$ 7\S ]JQDPpQND UHSUHJHQWXMH VP U
PHWQRVWL RSURWL RPHNiYiQt VH R]QDpt ]QDP p qototil P 1L8
RpHNiYiQt VH QDRSDN ]Y&UDYQNDO®DP EXNHP VH PRKRX Y\VN\
MHGQR D& W L ]QDPpQND SOXV QHER PtQXV +RBYXAHVWDW |
JODPpQHN WtP Y&UD]Q Mat RGEK\OND RG QH]iYLVOR
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=P Q\ YH VWUXNWX H RGSRY Gt

1 O}UZ} % E pi 8 v <A %}I] IM
9 URFH YH VURYQiQt V URNHP GRWD$QtRYDBYSREBHQW

SUDFXMt QD VYp SR]LFL Gpe® ke Qatistic N\ OHBWQ DIDR VQt&LO SR
UHVSRQGHQWS$ NWH t QD VYp SR]JLFL SUDFXMt PpQ QHA& O
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e il}p Pv pi} %}A_ & M
V URFH Y\SO RYDOWRE | @QPWBHQINHVSRQGHQWS NWH t VH |
DJHQGRX WUKX SUiFH
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w

Jste spokojen/arac, kterouACl}v R §

9 URFH VWDWLVWLFN\ YE]QDPQ SRNOHVO SRGtO UHVSR
VYRX SUDFt 1DRSDN QDURVWO SRGtO W FK NSHiH X GRQp F
a 6StdH QHRGtO UHVSRQGHQWS NWe \tHX Y WEOOLL \RWBISRM Y &]G
QH]P QLO
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=P Q\ YH VWUXNWX H RGSRY Gt

SCuUT_A 8§ pvedE vE«ull}v(o]ldv_u lol] v uv 3 Av }%}
postupy %0 (E M

“HGLQi ]JP QD NWHUi QDVWDOD YH VWUXSIQWRX N REEQRXGV M
MLPL t®tBRFH VWDWLVWLFN\ YE]QDPQ PpQ UHVSRQGHC

< 2023 ACREA CR, spol. sr.0.




=P Q\ YH VWUXNWX H RGSRY Gt

WE} Io] v8CU } 18 EE Z A _ u UT i*}Jp % E} o u})A_U u u
8 GDQp RWIiJN\ P OL UHVSRQGHQWL PR&QRVW Y\EUDW Q N
Yé]QDPQ SRNOHVO SRGtO W FK NWH t XYiG OL aH PDMt SU
VSHFLIiOQ XSUDYHQRX5BYHSBNSRNOHVO SR$SHMFLRGSRY G

Y\pPOHQ Q& PDNpP NRQ]JXOWWRPPRVWt EH]SHPQRVWQtKR SUL
policie a VSHFLIiOQ Y\SNMFRYQtFL QD S HSiaFH
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=P Q\ YH VWUXNWX H RGSRY Gt

Wlipg p o 3ientempu %Z % 11C v - ZAojde Be KBnfliktu nebo
el 0 JIlupv]l U » USEERBL] 1 Z SAEI v_ «}uZo +_ & M

-HGLQé VWDWLVW L]EN®DN\EWIDP Q8RR RYGEP VLWXDFtP QHGRF
9 URFH WXWR RGSRY YROLOL UHVSRQGHQWL PpQ pDVYV
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=P Q\ YH VWUXNWX H RGSRY Gt

JakZ} v}3 8 vpdv}ed %Z 38}uv}ed] lo] v8 v % E }A]“3] -
Respondentiv URF H PpQ YROLQXWGRBRW GLIWRPQRVWL NOLHC
PRA4Qp RPH]JLW X Y WALQ\ ~NRQ$ D S tWRPQRVW NOLHQWD
PRAQp QDKUDGLW GILURWHOpPDWW ML YSROVLRORQREBRNOLHQWI
~ DG SUiIFH MH QH]JE\WQi SUR Y W3dLQX ~NRQ$
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=P Q\ YH VWUXNWX H RGSRY Gt

1l ui]8 v i % E} AEI}v s “_ % E S % @E 0l}A}Y *%o}l]
| T}E} v_ eopl v_Z} v} v_ev Z |1 VEUM
V URFH UHVSRQGHQWL pDVMDEGRKYRG QK RAWOXAHEQtKR K

QH~pDVWIQRYH PpQ pDVWR YROKGIP ROEARBRRURPPtKR VOXAHE
KRGQRFHQMPQFQ NG t]HQ&P SUREUDW Y&AHFKQD WjcPDWD G$
SUIFL
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<§ EAEIE}IY ACe8]Zpi s “] % E M

Na RWiJ]NX NWHUé ] YEURNS$ Y\ VWLKXMH 9D&L SUiIFL UHVSRQ
QIVOHGXMtFt BGB\WYWOWGL VWUHYV QHEH]SHpt NRQIOLNW D ¢
Y\WVRNéP WODNHP CGNiNMEKOR¥WHONEP PQRAVWYtP LQIRUF
administrativy a byrokracie.
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=P Q\ YH VWUXNWX H RGSRY Gt

:le s U %EVIJEU V_U *Ce3 uuUu -Z p%E ~18 EE A
sklienty)?
V URFH Y&]QDPQ pDVW ML YROLOL UHVSRQGHQWL RGSF

VORALWE& ]DGiYiQt ~GDM$ GR VI\VWpPX WUYi GORXKR ~GDNM
VI\VWpP pDVWR SDGi|
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=P Q\ YH VWUXNWX H RGSRY Gt

: 1 o8} ¢ u"v_ %} AIC V s “] %E ] ~%E }Av_ AEI}
9 URFH YE]QDPQ pDVW ML YROLOCAHUWHV SRADERYW.\ R®S K
SUIFL B QOL&4 pDVWR
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} C A« u}3]AAB8“6}lU % E }Av_u AEI}v¥%uM

9 URFH UHVSRQGHQGNQIEHD\EW MH XNYY\43tP SUDFRYQtP °
motivovalo Y\44t ILQDQpQt RKRGQRFHQt MDVQ QDVWDYHQp SUL
JP QNOLG QI %QFQt SUIFH ]H VWUDaIQDMGXPpQ pDVWR XYiG
SHQHSRW HEXMt GDO&t PRWLYDFL
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A“ %E }Av_ AEI}v «%E A o]JA" (Jv v v" }Z} v} VvM
V URFH Y WHHYBRMGHQWS XYiG O 4H MHMLFK SUDFRYQt
ILQDQpPQ RKRGQRFHQ
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WHp « A s“ %E ]J]1 A _Vv}IA Tu"vCU i s u %}*IC3}
%o (E } alaiselci?

V URFH UHVSRQGHQWL pBVVWEIME XBPMIQOQt HHRMEEK [P Q
VWUDQ\ QDG tJHQpKR QHMVRX SRVN\WRYiQ\ 8iG@pQQIRUPL
pDVWR VH REMHYRPQRD YRWERY ]P Q VH GRNiaX GtN\ LQIRL
QDG t]JHQPKR S L]S$VRELW
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1 Tu"vG@P v]l ] % E IA%o0]-% VC u€Qlo}KASZ} v 1 A 3§
s “_ "lv % @& M

V roce 2023 respondenti PpQ pDVW ML XYiG OLYKRIGBDYp BURRit LW IRUF
NRPXQLNDFH NOLHQWS$ VyBWDAWMISWHAHSNLRR @ RR\QL

Q NWHUEBFK SRVWXS$ SUiFH
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e % }°e0 V_ U"e_ ieu-° - Vi *8"i] « §"u]S} %} ]SCX
9 URFH UHVSRQGHQWL pDVW ML XYiG OL &H P OL Y SRVO
YIWHN ]JQHFKXFHQt Y\pHUSiIQt EH]PRF D EH]QDG M 0pQ plI

a spokojenost.
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} %o GE Vi *3"i] %Z] Z 1_u

V roce 2023 respondenti YE]QDPGWOBILFKi]JHMt GR S Utitheved ébd/ Y D Q
Y\pHUSSDRQ pDVWR S LFKi]JHMt GRHEWRI WHEREIRPO YiODGR X
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Z%E vi *%"i]} Z1_u

Oproti roku 2021 UHVSRQGHQWL pDVW MIQPSWYHH ROGFKIpPHMED Q't
PDVWRREURX QiODGRX
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: 1 Ce§ (JVIA ol % E} s ¢ }e} v" SIAX v E} v Z} lo] v§
V URFH VH pDVW ML REMHYXMH RGSRY &H W]Y QiURp
SOipH
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: ] o8} o A %EY%U"EN * Sl A S e ZIAX v E} VEU l0] v§
2SURWL URNX UHVSRQGHQWL pDVW MQi WRIOQLAPL NPRIAHHERW
SRWNiYDMt Q NROLNUiW GHQQ
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< ClT e %}31 8 o 81AX v €} VEu lo] v8 uU il } » %o Wi
9 URFH UHVSRQGHQWL Y&]QDPQ PpQ pDVWR SR VHWN
SRVWXSXMt SRGOH S HGS LSUDYHQ&FK SRVWXS&hdikg URFHV $
SUR U\FKOp [NOLGQ Qt
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Spokojenost

Spokojenost

9 WpWR NDSLWROH EXGH SRGUREQ ML DQDO\]JRYiQD VSRN
REODVWPL MHMLFK SUiFHS RS $DMBRINRMWQRENG QD ~URYQL M
NU@RMgend 1iVOHGQ EXGH GHW®LDPEDMWH]NBRRIRMHQRVW SUI
~ DG$ SUIFH P QLOD Y pDVH

"% }1}i v}ed orote2022 A

1iVOHGXMtFt WDEXOND REVDKXMH ~GDM R S UM P GQ@RWS RNGEN
NUDMIFKD&GpP VORXSFL E\O\ JHOHQRX ]Y&UD]Q Q\ Y\VRNp |
PHUYHQRX QHMQEBAY KRRFKQRWIOIMS$ MVRX QHMQL&RMARGQRW\
D WR NRQNRUMWWIQRKEHVWL VOHGRYDQE&FK RNUXK$ 1IDRSDN Y\
YE3HPL REODVWPL MVRX X 6W HGRPHVNpKR D OVWHFNpKR
ORUDYVNRVOH]VNpP NUDML MVRX UHVSRQGHQWL QHMYtFF
SUDFRYLAWL Y -LKRPRILDMVRXPGiOH MH&W SUDFRYQtFL )
SUDFRYQtPL ]P QDPL
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SEA}i *%}1}i vie&] A

$E\ E\OR PRA4Qp RWHVWRYDW ]P QX VSRNRMHQRVWL,Y pDVH
E\O Y WpWR piVWL Y\X4LW ]JREHFQ Q& O% foHdtt QddeR&G HO -H G
WHVWRYiQt YE]QDPQRVWL IDNWRUX NUDMH pDVX D MHMLFK

<}upv]l Vv % E }A]“S]

3 L JNRXPiQt YEYRMH VSRNRMHQRVWL b HBWUDERSHOWLS WH NNR
VWDWLVWLFN\ YE]QDPQé IDNWRU XNMBEO &8 RENKIMD DHORN Y
AaH VSRNRMHQRVW V NRPXQLNDFt QD SUDFRYLAWL VH PH]
YE]QDPQ ]P(sgl=@D05) NRONUpPWQ WR JQDPHQi &H VH SUS$P U
S NRPXQLNDFt QD SUDFERWYR W L WeQ QLLRO@R ¥ 0/028)U INDHP H Q i

4H VH ~URYH VSRNRMHQRVWL VWDWLVWLFN\ Y&E]QDPQ RGO
interakce KUDMH D URNX VH XNi]DOD EéwW VWPDQDIPVHL FMH QMHHY é]
VWUXNWXUD NUDM$ SRGOH VSRNRWMBDIWRE\RWL QHFBMHD RXHR K
LQWHUDNFH O]H SRIRURYDW YHOPL YéUDR@z%. SRNOHV VSRNFR

< 2023 ACREA CR, spol. sr.0.




Spokojenost

Komunikace klienty

3L JNRXPiQt YEYRMH VSRNRMHQRVWL b KNSR @EGHKOWS V N

VWDWLVWLFEN\ Y&]QD P Q éoleNWejR(ig. XNiQ@pP ERW QDPHQI
VSRNRMHQRVW \5 KNeRtp WRIL RBIFIt OH W\ D VWDWLVWLFN
ne]P QLGD. = 0,366) =iURYH Y&]QDPQRYMPHQEIMWH ~URYH

VSRNRMHQRVWL VWDWLVWLFN\ YE]QDPQ RGOL&AXMH SUR M
NUDMH D URNX VW DN DW DVESIW NSig¥ I PLBIMY Wat JP QX YH

VWUXNWX H NUDM 8 neD ety 2@R & RRBHZE poXbrovat v Praze (pokles)
D QHMY Wat-QKRP\RW DXYYVNpP NUDML

aH

< 2023 ACREA CR, spol. sr.0.




Spokojenost
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3 L ]NRXPiQt YEYRMH VSRNRM QR Y IV WHH S GEHERRY $ V
Y&]QDPQé& IDNWR Wouzdl idb Gig.E=60007) 7R JQDPHQi &H VSRNRMH
s FKDUDNWHUHP Setyi R621 RH3023 VH VWDWLVWLFN\ Y&]QDPQ
NRQNUPWQHBRYDQpP REGREUBRMYBDORRVW NUDMH JQDPHC
VH ~URYH VSRNRMHQRVWL Ne\R B W L&XWH NS URE ME@FORWOLYp
0,187) 9]iMHPQi LQWHUDNFH NUDMH D URNXY¥H)BPR@DOD E&W
0,125).

< 2023 ACREA CR, spol. sr.0.
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3L JNRXPiQt YEYRMH VSRNRMH@RRGDREHQSRORKOW $ V

VWDWLVWLFN\ Yé]QDPQé kidp NMkr U7 K N)iQID® HE)AEW aH VSRNRMH

S RKRGQRFHQtPHSBH{H OHW\ D VWDWLVWLENE YE]QDP(
NRQNUpWQ SRNOMHVODPE]QDPQRVW NUDMH ]J]QDPHQI

VSRNRMHQRVWL VWDWLVWLFN\ Yé]QDE®=0RE5) LANMHPQUR MH

LQWHUDNFH NUDMH D URNX WelYXNQDRXD £EE0Y)VWDWLVWLFN\

< 2023 ACREA CR, spol. sr.0.




Spokojenost
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3 L ]IJNRXPiIQt YEYRMH VSRNRMHRQURDW L ]D R BEa@dstiokw $ V
Yé]QDPQé IDNWRN WDNN]DWREEWY]IMHPRIIDOWHQD NMFHHVYSRNRMH
sorganizact SUIFHH PH]L OHW\ D VWDWLVWLEN\=YE]QDPC
NRQNUpWQ SRNOHVODPE]IQDPQRVW NUDMH JQDPHQI
VSRNRMHQRVWL VWDWLVWLFN\ Yé]QDE®R=0RGEDLANMHPUR MH
interakce kraje arokuse WDXNIi]DOD EEéW VWDW LMYELODND). VL&) D PACEt
JP QX YMWVUXNWX H NUDM$ GOH VSRNRMHQRVWL PRide OHW\
SRNOHV D QHMYIWRPRIUWIIYWN KNP NUDML

< 2023 ACREA CR, spol. sr.0.




Spokojenost
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3L JNRXPiQt YEYRMH VSRNRMHGRUDWRY QtPLS R0 QIDPW$ V
VWDWLVWLFN\ YE]QDPQé IDNWRU XNMBEO &8 RENKIMD DHORN Y
AH VSRNRMHALLRARY VtPL MPHQPOHAL OH W\ D VWDWLVWLFN
1P QLE®=0,001) NROQNUPWQ WR JOQDPHQIi SAM MR PN H O RYMP L
poklesla =iURYH Yé&é]J]QDPQRVW NUDMH ]J]QDPHQi &H VH ~URYH
Y&]ODPQ RGOL&AXMH S UBgMIA,G00)RWOMHP QUDMMHUDNFH NUD M
VH XNi]DOD E&W VWDWL g ERNTSRTFOYEIDPRQI &H VH VWUXN\
NUDM$ SRGOH VSRNRMHQRVWL Y pDVH QH]P QLOD

< 2023 ACREA CR, spol. sr.0.




Spokojenost

Spokojenost dle agendy

1iVOHGXMtFt WDEXOND REVDKXMH ~GDM R SU$P UQp VSRNR
NWHURX VH PDE®WBMP VORXSFL E\O\ JHOHQRX ]Y&UD]Q Q\
VSRNRMHQRVWL D pHUYHQRMNK @ &BEEKIAEY RRGIHRWQLAAt KRG
spokojenosti X VWiWQt VRFLiOQt SRGSRUD RS KR RWHMY QRIX KRG QR
SR]JRURYDW X DJHQG\ WUKX SUiFH = KOHGLVND MHGQRWOL
NRPXQLNDFH QD SUBFREQODW W 3 QBIRRY QtFK [P Q

< 2023 ACREA CR, spol. sr.0.
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3 L ]IJNRXPiQt YEYRMH VSRNR M H@RRPWX\E L NDH\t SGREMSH © IRRS\QEA/P L
Yé]QDPQéP IDN\¢B.3HE0).RFR ]OQDPHQi aH VSRNRMHQRVW V NR
VWDWLVWLFNJPY@L®BADR OHW\ D DOGILSURHMHGQR W
agendy (sig. =0,213). 1 HY é]Q D P Qritekdktelagendy a roku (sig. = 0,093).
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Spokojenost

Komunikace s klienty

3 L JNRXPiQt YEYRMH VSRNR M HORPXDLL NIBRAS WG GHE] ¥ B P\D &
faktor rok i agenda (sig. = 0,000). 7R JQDPHQi &H VSRNRMHQskNewy V NRP X (
Y&]QDPQ PH]L OHW\ D QH]P QLOD 1HMY W&t UR]Gt
SR]IRURYDW PH]L SUDFRYQtN\ V DJHQGR XIntathkse ®kii&FH D KPF
DJHQG)\ MH QHY&]QDPQi VLJ

< 2023 ACREA CR, spol. sr.0.
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3L JNRXPiQt YEYRMH WISRIRYGEMIDMWHUHP SUiIFH MH V\
Y 8] Q D Pl agendy (sig. = 0,001) i roku (sig. =0,007). 7R ]JQDPHQi &H VSRNRMH
s FKDUDNWHUHP SUiFH NeHQ B WIPWQ IVEMEEi Fidty 2021 a 2023,
NRQNUpWQ . BRIN®IVOMDN SUR MHGQRWOLYp DJHQG\ VH VSI
SUIFH VWDWLVWLFN\ Yé]QDPQ RGOL&AXMH 9 URFH Vi
VSRNRMHQRVWL DJHQGD WUKX SUiIFH D KPRWQp QRX]H ¢
VRFLIOQtFK VOXA&HE D VWyWrieraké® iokui @ @denByRj6 StRisticky
QHYE&]QDPQi VLJ

< 2023 ACREA CR, spol. sr.0.
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3 L INRXPiQt YEYRMH VSRNRMHRIRRGWARPIHYER GG HHPNVE HY VW
Yé]QDPly@éagahdyirokuu 7R JQDPHQi aH VSRRKRMHIRRAHQtWP SUIFH \
statisticky Y& ] Q D Pl®@ Q Lk lety 2021 a 2023 (sig. =0,001) NRQNUpWQ. SRNOH
6WHMQ WDN SUR MHGQRWOLYp DJHQG\ VH VSRNRMHQRVYV
YE]QDPQ RGQEDXAH 9 URFH VH QHMYtFH OLALO\ ] KOHGL
agendy VRFLIOQtD/BREBEIQp QRX]JH 9 URFH W WKRXES O\FMI B Q/GMiV
VRFLIOQt SRRGMSHRWDNFH URNX D DJHQG\ MH VWDWLVWLFN\ QH

< 2023 ACREA CR, spol. sr.0.
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3 L ]NRXPiQt YEYRMH VSRNRM HRQRPQYL]DHVSE@S6 RN/ $D\W W R U
roku (sig. = 0,015) i agendy (sig. =0,001). 7R JQDPHQi &H VS RRUWRMIDQ RD/FNY V
SUIFHYWHQDPQ PH]L OHW\]P QROD NRQNUpWQ MYRWAHYRPGt
YH VSRNRMHQRVWL O]H SR]JRURYDW PH]L SVIFWQQ tWR PL DX
podpora. ,QWHUDNFH URNX D DJHQG\ MH QHY&]QDPQi VLJ

< 2023 ACREA CR, spol. sr.0.
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WE }Av_ lu"vC

3 L JNRXPiQt YEYRMH VSRNRM HQUWPRL QiR Y SIPQGHRV M H VW [
Y 6] Q D Pl agahdy (sig. =0,001)iroku. 7R JQDPHQi &H VS RNRMWHRYRVRVL V
]JP QDPL VH VWD QDWIF Q\L@d2i lety 2021 a 2023 (sig. = 0,001),
NRQNUpPWQ . S RIMMH)V OWDN SUR MHGQRWOLY p SUIHRMNQ VYL V S
]JP QDPYWDWLVWLFN\ Yé]QIbtergkce RABLO & Zayevidy je statisticky
QHY&]QDPQi VLJ

< 2023 ACREA CR, spol. sr.0.
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Pearso Q$FKNYDGUIW WHVW R QHJiYLVORMMWRSRW & BHYROV |]MNV @

]S$VREHQR NRQNUpWQ SUDFRYQtN\ ]DEéYDMtFtPL VH DJ
]JEEYDMtFtP DIJHQGIP pDVWVMLAHRMD@RL RGSRY
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90LY DIJHQG\ X Y\EUDQéFK RWIi]JHN

1 Z} v}8_ 8 vpudv}ed %Z 3}uv}ed] lo] v8 v % E }A]“S]
Pearso Q$FKNYDGUIW WHVW R QH]JiYLVORVWL SRWYWByloO ]iYLVO
]SSVREHQR NRQNUpWQ SUDFRY{BNMRVWERGNRYFOQRE. YBIP VW
2SURWL ]JEEYDMtFtP DIJHQGIP p® VWRWVMQRRWLNOALR@SWY QD ~ D

MH QH]JE\WQi SUR Y W& UDNRRWQtFL IDEEYDMtFt VH DJHQ(

pbDVW ML YROSQGWRB@RYW NOLHQWD QD ~ DG SUiIFH E\ E\OI
GLJLWDOL]DFt

< 2023 ACREA CR, spol. sr.0.
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<§ EAEIE}IY ACe8]Zpi s “] % E M

PearsRQ$FKNYDGUIW QWHNWLMORVWL SRWYUGLO ]iYLVORVW \
9 WALQD VWDWLVWLFN\ Y &jjevijee X SRKD BR YRUMNS YBIER YDMtFtFK
VRFLIiOQt SRGSRURX 7LWR SUDFRYQtFL pDVW MLSYYF® OL &
S HVpDV VWUHV SUIFH SRG Y\VRN&P WODNHP QD U\FKORVV
8 SUDFRYQtNS$ |DEEYDMtFtFK VH DJHQGRX JSURVW HGNRYiQ
REMHYXMH YEURN SUiFH SRG Y\VRNé&P WODNHP D U\FKORVW
8 SUDFRYQtN$ |DEEYDMtFtFK VH DJHQGRX WUKX SUiFH VH
QHEH]SHpPt SWIFRNEPGWODNHP QD U\FKORVW NRQIOLNW D C
8 SUDFRYQtNS$ ]DEEYDMtFtFK VH DJHQGRX KPRWQp QRX]H
QHEH]SHpt NRQIOLNW D QDGiYN\

< 2023 ACREA CR, spol. sr.0.
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90LY DIJHQG\ X Y\EUDQéFK RWIi]JHN

| « s U %%&E]vAJEU Vv_u eCeS uu hWM

$E\ E\OR PR&4Qp SRPRBUUFKMtWHVWX RWHVWRYDW Y]WDK DJHC
QXWQp Q NWHUp PpQ ]DVWRXSHQp RGSRY ®INRQRDOWR YRO
RGSRYS L VYp SUIFL V\VWpP. QRIFRF& t WilPY R\&XDVIHOR SURNi]DW
PH]L RWiJNDPL H[LVWXMH ]JiYLVORVW .RQNUpWQ X SUDFR
]JSURVW HGNRYiQt ]JDP VWQiQt MH Y W&dt SRGtO W FK NWHUE
SUDFXMH GRE H 3UDFRYQtFL NWH t VH Y QXMWXBWRHRGSRWiW
YROLOL PpQ pDVWR

< 2023 ACREA CR, spol. sr.0.
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90LY DIJHQG\ X Y\EUDQéFK RWIi]JHN

S “ % @E& }Av_ AEI}v «%E A o]A" }Z} v} VvM
9]WDK DJHQG\ D RGSRY-KtI@EDYRWRIQ X SUDYHGOLYHRKRGQR

VWDWLVWLFN\ Yé]QDPQé 1HO]H WHG\ tFL &H E\ SUDFRYQtF
YQtPDOL VSUDYHGOQRVW RKRGQRFHQt UR]GtOQ

< 2023 ACREA CR, spol. sr.0.
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PearsRQ$FWKNYDGUIW WHVW R QH]JiYLVORVWL SRWYWBLO JiYL\
6W HGRpHVNpP NUDML MH QDGSU$P UQ |DVWRXSHQi RGSF
QDGSU$P UQ |J]DVWRXSHQD NWEDRYNRYHDHVWNpP NUDML SRG
]JDVWRXSHQiIi RGSRY VStdH DQR
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PearsRQ$FKNYDGUIW WHVW R QHJ]iYLVORVWL SRWYUGLO ]iY
6WDWLVWLFN\ YE]QDPQp UR]GtO\ VH REMHYLO\ X OVWHFNy
3UDFRYQtFL Y OVWHFNpP NUDML pDVW ML XYiG Mt &H VH S
GRSRUXpHQE&PL SRVWXS\ 1DRSDN Y ORUDYVNRVOH]VNpP
SRGSUS$P UQpehB.VWR X
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e A"E ZEVHS_

=iY UHpQi ]SUIYD E\OD UR]G OHQBUERtQIVRO RED DKRWD OD ¢
RGSRY Gt QD ]iNODGQt VRFLRGHPRJUDILFNp RWi]JN\ D QiVOH
YH NWHUpP UHVSRQGHQWL SUDFXMt

'"UXKi piVW ]SUiY\ VURYQiYDOD VWUXNWXUX RGSRY Gt ] UR
EXGRX VKUQXW\ VWDWLVWLFN\ Y&]QDPQp UR]GtO\ NWHUp
SURNi]DW

9 URFH Y\SO RYDOR GRWD]QtN YtFH UHVSRQGHQWS$ NWH
=iURYH Y Wa&at pivVW UHVSRQGHQWS$ VH ]DEéYi DIHQGRX WUK

3RNOHVO SRpHW ]DP VWQDQF$ NWH t MVRX VSRNRMHQL VH
PDVWR Y\X&tYDMt S L SUIiFL V QiURpPQEP NOLHQWHP QDVWTE
SUIFH D XYiG Mt &H S L SUIFL V WDNRY&PL NOLHQW\ Y SR
PRAQRVWWWRNYBRAtYDW VSHFLIiOQ XSUDYHQRX S HSiaNX V!
VI\IVWpP NRQIX®WWPERVWt EH]SHPQRVWQtKR SUDFRYQtND plL
Y\ANROHQé&FK SUDFRYQtN$ QD S HSi&FH 3 L GHILQLFL W]Y
Y\WWN\WRYDO RE&UDQLSIDNDWLYQt D SOip

3RNOHVO SRPpHW UHVSRQGHQWS$ NWH t EbniKHR -KFDG/QWRFFLHILt N
'iOH E\OD pDVW ML YROHQD RGSRY &H VH SRADGDYN\ QD S
GRED P Qt S tOL&4 pDVWR 9 S tSDG ]DYiG Qt W FKWR ]P Q
UHVSRQGHQWL pDVW ML XYiG OL &H Y S tSDGGQP Q MLF
LQIRUPDFH DQL SRGSRUD ]H VWUDQ\ QDG t]JHQpKR

3L RWIiJFH WéENDMtFt VH PRWRLYQtFPH YN NRQ&SFHFP IBHMOSRQGHQW
XYiG OL &H E\ MH PRWLYRYDOR Y\ddt QDOWPYPH RK BGAOR RA
SRVWXS\ PpQ ]JP Q NOLG QD SUiFLuD XJUQR®H ] N WULEQO ~SB
SUDFRYQtN$/L NRMMQt &H MUHDHMRWQFKYEMBQDYHGOLY ILQD
ohodnocen.

< 2023 ACREA CR, spol. sr.0.
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3L SRSLVX VYp SUIFH UHVSRQGHQWL pDVW ML YROLOL Yéu
NRQIOLNW QHBR @GRGLYWMW\ WRKR V MDNéPL SRFLW\ VH ]D SRV
VHWNDOL QDURVWO SRGtO RGSRY Gt YJ]WHN JQHFKXFHQt

1DRSDN RGSRY GL NOLG QHER VSRNRMHQRVW VH Y\VN\WRYI

‘DOat pivw SUiIiFH VH Y QRYDOD VSRNRMHQRVWL -HGQi VH F
NGH Y\aadt KRGQRW)\ ]QDpt Y\adt VSRNRMHQRVW =MLaA"RYDO
QD SUDFRYLaAWL NRPXQLNDFH V NOLHQW\ FXKIOR®QRAHDY S U
SUIFH D SUDFRYQt ]JP Q\ = W FKWR ad8HVWL REODVWt E\OD
SUSP UQp VSRNRMHQRVWL SUR YadHFKQ\ UHVSRQGHQW\ V R
1DRSDN QHMY\aat SU$P UQi VSRNRMHQRVW E\OD V NRPXQLN

'fOH VH SRGD LOR SURNIi]DW &H VH PH]JL OHW\ D YH
NRPXQLNDFL V NOLHQW\ VSRNRMHQRVW VWDWLVWLFN\ Y
INRXPDUWERNRMHQRVW V S LKOpGQXWtP QD NUDM YH NWHUp
KRGQRW\ VSRNRMHQRVWL WpP YH YaHFK J]MLA"RYDQéFK R
SRP UQ Y\WRNp KRGQRW\ QDS tp YaHPL REODVWPL E\O\ YH
NUDML 3RGD IilDW VdiH S\URONMM MH Yé&]QDPQéP IDNWRUHP NW}
spokojnostt YH YAHFK HFEKODMVWEMLPNRX FKDUDNWHUX SUiIFH 11
SRVXQ\ YH VSRNRMHQRVWL O]H SR]JRURYDW Y 3UD]H NG
-LKRPRUDYVNpP NUDMYWHVSRNRQHQROW QDURVWOD

9 GDOat piVWL E\OR [NRXPIiQR MDNé YOLY QD VSRNRMHQRV\
]JDEEYDMt SRWYUGLOR VH aH DJHQGD MH Yé|QPEPRE IDNW
komunikace na pracoviAWIEZR J]QDPHQi aH QD VSRNRMHQRVW SUDFRY
Y&]QDPQé YaxdivagéhBou se |DE&éYi 'DOR E\ VH tFL &H QHMY\&a
VSRNRMHQRVWL MVRX X SUDFRYQtNS$ |DEEYDMtFtFKHWH DJH!
je QD WRP DIJHQGD VWiwWQt VRFLIiOQt SRGSRU\ 8 WpWR DJHQ:
] HMK é U D] Qlés S@kdjenosti.

9 SRVOHGQt piVWL SUiIiFH ENO DQDO\]RYiQ YOLY NUDMH D D.
pivVWL VH SRWYUGLOR &H SUDFRYQtFL ]DEéYDMtFt VH DJHQ
PDMt GRMHP &aH MVRX S LMDWD GRVWDWHpPpQi RSDW HQt S

< 2023 ACREA CR, spol. sr.0.
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NOLHQWHP D JiURYH Yé]QDPQ pDVW ML XYiG Mt aH S tWRPQC
PRaQp QDKUDGLW GLJLWDOL]DFt 0pQ pPpDVWR VH X W FKW|
MHMLFK SUIiFH MDNR QHEH]SHpPQp QHER SRG Y\VRNéP WODN

3UDFRYQtFL NWH t VH |DEéEYDMt DJHQGRX JSURVW HGNRYiQ
S tWRPQRVW NOLHQWD MH QH]JE\WQi SUR Y WALQX ~NRQ$ I
SUDFRYDOL SRG Y\VRNé&P WODNHP QD U\FKORVW =H Y&HF}
YROLORWWR&®H VH MLP V LQIRUPDpPQtP VIVWpPHP 83 SUDFXN
Y&]QDPQp ]JiYLVORVWL Y]JKOHGHP N DJHQG MVRX SRSViQ\ Y |
RWi]HN

3 L JNRXPiQt YOLYX NUDMH VH XNi]DOR &H SUDFRYQtFL ] ¢
RGSRY 4H QHPDMt GRMHP &H E\ E\R®DW HMD WS RG RV
EH]SHPQRVW S L SUIFL 1DRSWNHG BNHERKQRNSUIHMH VH pDV W
RGSRY 4H SRYD&XMt WDWR RSDW HQt ]D GRVWDpXMtF
GRSRUXPHQE&FK SRVWXS$ SUIFH S L VHWNiIQt V QiURpPQEP NC
GRGU&RYiQt Y ORUDYVNRVOH]VNpP NUDML respdd®®&DN Y O
QDGSU$P UQ pDVWR YRR ISRGEBRY GRB WAXMt

< 2023 ACREA CR, spol. sr.0.
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